April 1, 2005

NVS-216 mijj
Reference No. 10117243

Thank you for your e-mail correspondance daed January 19, 2005, concemning a prablem you
cncountezed with your model yeer (MY) 1999 Mazda Misata vehicla, The National Highway
Traffic Safety Administration’s (NHTSA) Technical Information Services forwarded your
comrespandence to NHTSA’s Office of Defects Investigation (QDI) for & response. | was
received on Aprit 1, 2005,

design, construction, or performance. We alsa monitor the adequacy of manufacturers’ recall
campaigns. In order for the agency to initiate an investigation, we look carefully at the body of
consumer complaints and other available data to dotermine whether g defect may cxist, We
cannot act on isolated problems or resolve disputes between individual owners, dealers, or

opening a safety defect investigation, Also, when an owner reaches an agreement with a
manufacturer regarding resolution to a problem, the owner may or may not provide the apency
with documezitation or details of the resolution. When aft owner provides the agency with any
supplemental documentation (e.g., copics of service invoices, fire department reports, police
department reports, written or eloctionic commumication with a dealership or manyfacturer, otc,),
it ig scanned into our database and that documentation is then made available to the public via
NHTSA's Internet Web site, minus permonal identification information (c.2., name, address,
telephone number, complete vehicle identification munber, ete.). :




If you have not done s, you may consider contacting your local Consumer Protection Agency,
Better Business Bureau, or the North Caroling State Office of the Attorey General regarding
your problem. Also, you may ask your local dealership for 2 meeting with Mazda Motor
Corporation’s district manager régarding your problem:.

safety-related problem directly to the agency by contacting the .S, Department of
Transportation’s (DOT) Auto Safety Hotline (Hotline) by toll-free telephone at 1-888-327-4236.
If our tclephones are busy, or a call is placed during non-working hours, owners can leave a
name, telephone number, and a btief subject on our recording system. A DOT Hotline
representative will return the owner’s call.

Additionally, as you are aiready aware, we have an Internet Web gite at htp:
that consumers may want to visit. An electronic Vehicle Owner's Questionnaire ig also available
onﬂ:ichbsitcaﬂm;{MM,gu_t_mm. Thjsﬁ:misﬁnrwhicleommhurqmrt
safety related problems about their motor vehicies or motor vehicle equipment, The reports
submitted are transferred o our database and are used to identify safety-related defect trends that
require our attention. Also, 3 summary listing of vehicle ownars® complaints, safity recalls,
manufacturers” service bulleting, etc., ¢en be obtained at

howww, ot.gov/c

If further assistance is needed, please contact M. Michael J, Jordan, Safety Defects Program
istant, Correspondence Rescarch Divigion, Office of Defects Investigation, at (202) 493-
0574,

Sinceraly,

Alberto A, Jimenez, Chief
Correspondence Research Division
Office of Defects Invegtipation

Enforcement
cc: NHTSA's Technical Information Servicea




From: Jordan, Michael

Sent: Frid 01, 2005 1:06 PM

To:

Sublect: RE: Complaint/OD| ID #10093484 - Stahse Update

April 1, 2005

H¥s5-216 miq
Refarance No. 10117243

Matthewa, RO .

|
Dear Ma. -

Thank you for your e-mail correspondence dated January 18, 2005, concerning a problem you
encountered with your medal year [MY) 1555 Mazda Miata vehicle. The Natlianal Highway
Traffic Safety Administration’s [NETSA} Technical Information Servicea forwarded your
corrempondence to NHTSA‘g Cffice of Defectm Invegtigation (ODI} for = Yeaponse. It waa
recaivad on April 1, 2045,

HETSA ip the Federal agency resgponmible for improving safety on our Nation's highwaye. We
are authorized to order manufacturers to recall and repair vehiclems or items of motor
vehicle equipment when our investigations indicate that they contain gericus safety .
defects in thair design, conatruction, or performance. We alag monitor the adequacy of
manufacturers’ recall campalgne. In order for the agency to initlate an inveatigation, we
lock carefully at the hedy of consumer complainte and other available data to determins
whethar a defect may exist. We cannot act cn igcolated broblame or regolve disputes
between individual ownars, dealers, or manufacturers.

We appreciate the report you provided. Reporta from motorists mre a very lmportant source
of information for ua. Each report 1 analyzed and entered into a datgbame to help us
detarmine whether an inveatigaticn intg a pessible mafety defect ie warrantad.

Hith respect to your question asking about ths atatus of g previcup report (ODI Reference
Ho. 10083484) flled with the agency cancarning an ignition coill problem spoouncersd wicth a
MY 1999 Mazda Miata vehicle, there ia no individual statums for reporta received by the
agancy. Complaint information received by the agency ie complled into & database system
and ODI continually raviews that information to fdetarmine whether a safety defect trend
exists to warrant opening a gafety defect inveatigation. Also, when an owner reaches an
agrasment with a manufacturer regarding resclutiom to a problem, the cwner may or may not
rrovide the ageacy with dooumentation cr details of the resolution. When an ocwner
provides the agency with any aupplemantal documsptation (e.9., coples of service Involoas,
fire department reporte, police department reporcs, written sr slectrogic comman] cation
with a dealerahip or manufacturer, etc.), 1t is mcanned into our database and that
decumentation i@ then made available to the public via NHTSA's Internet Web mite, minus
poeraonal identification informatien {@.5., name, address, telephone number, complets
vehicle identification number, etc.).

ODT has raviewed ite database relative to problame agsoclated with the electrical and
engine systems, @pacifically the ignition coils, in MY 1999 Mazda Miata vehicles. At thia
time, there 1g insufficient evidence to warrant opening a safety defect inveptigation.

The information you provided hao basn entersd into our databape, It will be conaidered
with other reporta to identify any safety defect trends thet may require our attention,

If you have not done Bo, ¥You may conaider eontacting your local Consumer Protection
Agency, Better Business Bureau, or the North Carolina Statm Offien of the Attornay Oesnergl
regarding your problem. Alss, you may ask your local dealership for a meating with Mamds
Motor Corporation’s district manager regarding your problem.

b |




encountered with a motor vehicle or item of motor vehicle equipment, owoers should report
the occurrence of a safety-ralated problem directly to the agency by contacting the T_g.
Department of Traneportation’s (DOT) Auto Safety Hotline (Hotline) by toll-fres telephone
at 1-88B-327-4236. If our Lelephones are busy, or a =all iu placed during oon-working
houra, ownera can leave a name, kelephone oumber, and a brief subject on our recording
Bystem. A DOT Hotline representative will return the owner's call.

Additionally, as you are already awars, we have an Internet Web plke ak
http://www.nhtaa.dot.gov that consumers may want to vialt. An electronio Vehicle Cwner’ g
Questionnaire im aleo avallable on this Web slte at http:ffuuw.nhtnn.dut.gnvfivnq. Thinm
form is for vehicles cwners to report pafety related problems about thelr motor vehicleg or
moter vehicle equipment. The reports submitted are tranaferred to our database and are
uaed to identify pafety-related defsct trends that require our attention. Alao, a aummary
ligting of vehicls owners' complainte, pafety recalls, maoufacturers-” pervice bullstina,
etc., can be obtained at http://www._rhtsa.dot.gov/cars problems.

If further aszictance is needed, rleage contact Mr. Michasl J. Jordan, Bafety Defacta
Frogram Ageimtant, Corraspondeance Ressarch Division, Gffice Gf Dafectws Investigation, at
(202) 493-D576.

SBincerely,

ORTGTHAL SIGNED BY
MICHAEL J. JORDAN (FoR)

Albarto A. Jimenar, Chiaf
Corrpspondence Research Diviasion
Office of Defecte Investigaticon
Enforcemenk

CC: NHISA'B Technical Information Barvices

From:

Sant: i B i AM

To: TIS

Bubject: Re: Complalnt/ODI ID $10053484 - Btatug Update
Importance; Righ

ai,

I alec bhave the pame problem as a complaint filad with your organization last year (az
doae a friend of mine am well as several othersa according to the forum.miata.pet
referenced in the complaint).

I smarched through each of tha ftollowing eectlons on your NHTBA website:

-Complaints

-Defect Investigationsg

-Safety Recallp

-Bmrvice Dullekins

and did not was amy fellow-up references to the complaint copled frem your syatem and
pasted at the bottom of thip wmeil.

Can you provide an updated otatus as to where the inveatigation astends on thig complainty
Is it ptill being inveatigated? If not, was a conclueicn made and if ss, what was the
conclugicn? Thank you.

My vehicle informmtion is as follows:
Make: Mazda

Model: Miata

Year: 19913




Milesage: 44K

My contact information is:
Name
Addreas;

__-.-_.-.—---_..__.----___.-__——.—.____--—____....-——___-_.___..-.-____-_._..___.---__-___..._u.--______-___n—----_

{from your NMHTSA webaite - http://www-
odi .nhtea.dot.gov/care/problems /complain/reeulte . cim)

Complaints Summary

Make MAZDA

Model: MIRTA

TYR&: ANY

Year: 1999

Complaint Number: 10053484
Summary:

THIS IS A PROBLEM THAT READ IN THE THE MIATA'S FORUM. NY 15'59 MIATA IS HAVING A PROBLEM
WITH TEE IGNITION COIL, AMD THE SENSORS WILL SAY ABOUT A PROBLEM IN THE CATALYTIC
CONVERTER. 1 RECENTLY GOT MY CAR, AND IS CONLY 35K, EUT THE LIMITED WARRANTY FROM THE
DRALER JUST BXPIRED A WHILE AGC. FROM THE LARGE AMOUNT OF PROPLE DESCRIBING THE PROBLEM
ALONG THE INTERMET {YOU CAN READ IT HERE!: HTTE:; / /Waw . XIATAFORTM . 80N,/ 00T -
BIWULTIHATEBB.c.'GI?uEB-GEr_mpIc&hzmT-unniazJl , T DOK'T UNDERSTAND WHY MAZDA IS NOT DOING
A RECALL AHOUT THIS PROBLEM.*AK




