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Thank you for your corresponkdence dated March 8, 2005, comcerning a problem you
encommtered with your 2001 Ford F350 truck. Your oorrespondence was received by the Office
of Defects Investigation on March 23, 2005, Duc to limited resources we were not ablc to
respond to you in a more timely manncr. We regret any inconvenience our delay may have
causced you.

The Nattonal Highway Traffic Safety Administration (NHTSA) is the Federal agency
respansible for improving safety on our Nation's highways, We are anthorized to onder
manufacturers to recall and repair vehicles or iteme of motor vehicle eguipment when our
investigations indicate that they contain serious safety defects in their design, constmetion, or
performance. 'We also monitor the adequacy of maxmfacturers’ recall campaigns. In order for
the agency to initiate an investigation, we look carefiilly at the body of consmmer complaints and
other available data to determine whether a defect may cxist. We cannot act on isolated
problems or resolve disputes betwean individual owners, dealers, or manufacterers.

Wo appreciate the report you provided. Reports from motorists are a very important source
of information for us. Each repart is analyzed and entered into a database to help na determine
whether an investigation into a possihle safety defect 1a wamanted.

Clearly, transmisgion faitures and the cost of their replacement is frustrating. ‘While
frustrating, the type of tranamission problem you described will not likely result in an
unreascnable aafety risk to public safety within the meaning of our authorizing statue. The
transmizsion problem described typically providee warning signs 10 the vehicle owner before a
complete loss of transmission failure would occur. Given the wamings provicded to the owner
and the result of mostly not being a safety risk to public safety, there is insufficient evidence to
warrant opening a safety defect investigation. 1f you have not done so, you may consider
contecting your local Consgmer Protection Agency, Better Business Bureau, or the Louisiana
Offics of the Attorney General regarding your problem.
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NHTSA is awars of Ford’s Technical Service Bulletin (TSB) concerming intermediate Diods
freewhee] faihne in certain Ford vehicles equipped with 4R100 transmission. However, the
jssuance of 2 TSB does not necessarily reflect the existence of a zafety-related defect. Neither
Ford nor NHTSA has determined that the vehicles in question comtain such a safety-related
defect. Therefore, NHTSA cannot require Ford to perform the corrective action described in the
TSB on your vehicle at no cost to you,

You can contact our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-4236, One of
our representatives may be sble to assist you on matters concerning motor vehicle and motor
vehicle equipment safety recalls or to report an alleged safety problem. You can also request
safety information. If our telephones are busy, or you call during non-working hours, you can
leave your name, telephone number, and a brief subject on our recording system. A Heotline
representative will returm your call.

Additionstly, we have an Internet Web site at bitp:/fwrww.nhisa dot.gov that you may want to
visit An electronic Vehicle Owner’s Questiomaire (VOQ) is also available on this Web site af
hitp-/fwww.nhtsa dot gov/ivog. This form is for vehicle owners to report safety related problems
about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake
fluid, cte. The reports submitted are transferred to our datzbase and are used to identify safity-
related defect trends thet require our attention, I you do not have access to the Internet, please
use the enclosed VOQ to inform this agency of any futare motor vehicle or motor vehicle
equipment safety problems you may experience. Also, a summary listing of vehicle ownera’
complaints, safety recalls, mamifacturers” service bulleting, etc., can be obtained at
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¥ farther assistance is needed, please contact Mr. Michael J. Jondan, Safety Defiects Program
Asgigtant, Correspondence Resesarch Divigion, Office of Defects Investigation, at
(202) 493-0576.

Sincerely,

Wé.M |

Alberto A, Jimenez, Chief
Comespondence Research Division
Office of Defects Investigation
Enforcement

Enclosure




