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March 8, 2005
R B O E

TO:

1.5, Department of Trmnsportation,

National Highway Traffic Safety Administration,
Office of Defects igati

NSA-10.01, 400 7th Street, SW,

Washington, DC 20590,

West M

COMPLAINT INFORMATION:

DESCRIPTION: As I was pulling away from a stop sign onto a major hiphway, my 2001 Ford
F350 diesel suddenly would not change gears. Ewas able to drive the shert distance to my home
whmlhnmediaﬂycaﬂedthalmﬂForddaﬂmﬁpmahaﬂcuhishﬂmu{Smrdmn) Since my
vehicle kad & 100,000 mile warranty on the “power train,™ F felt that the problens should be inder
warranty. Iwas told that the vehicle was probably not under warranty, so on Monday, I called
&mdaﬂmsﬁpwhmlmmha&edthcvcﬁdehlmmm,mﬂm]kedmmesﬂmwhﬂ
atlvised that the problem was probably not under warrenty. I then ealled a local mechanic and
tnnkthetrucktohim,andhemldmethathufaltthevehiclashouldsﬁllbcunderwmty
because numerous peoblemns had been expericncod with this particular transmission, and that he
would call the Ford dealer himself. He made the call and was informed that there was no
warranty. For this reason alone, I allowed the local mechanic 1o repair the vehicle, Upcn
completion of the repairs, the local mechanic handed me & printout from the Automatic
Transmission Smimﬁrmm@ﬂﬂl}whichindimedihmthisparﬁcularmmmonwas
equipped with a 4R100 transmission in which the “diode freewhesl device” was failing and that
Ford no longer services the part. The printout farther states that the diode should be replaced
during service even if it has not failed to protect from possible failure. I have talked in person
ﬁmﬂmwﬁmmanug:rmmeseﬂmgdaﬂushipandbyp}mnewiﬂatwnpmphaﬂhuFmﬂ
Motor Company. Fnrdshuuldhavemﬁﬁudommufthcpntenﬁalpmblasitappthhey
were well aware since they stopped using the part during the production of 2001 vehicles. My
vehiulewas-wellmaiﬂainedandhasunlgﬁE,ﬂﬂﬂmi]ﬂswhitm-shmﬂd,beoonsidemdluwmihage
foramkﬂfthigtype_.. . : _ : I T




INCIDENT DATE: October 2, 2004

Number of Failures: 1 Was there g fire: No

Number of Deaths: 0 Property Damage: No

Number of Injuries: 0 Wes there a Crash: No
Reported to Police: No

Thank you for any assistance yon can give me with this matter.

Sincerely,

Enclosures: Technical Service Information Sheet
Repair Invoice David’s Auto Service
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HHTSE Technical Service \nformation

FORD 4R100
INTERMEDIATE "DIODE" FREEWHEEL FAILURE

COMPLAINT: Some Ford Motor Company vehictes equipped with the 4R100 transmission may sxhubit
premature failore of the newly introduced ntemedinte "Diode” Freewhrel device that
was installed in modal vear 2001 and Uhssirated in Figore 1.

CAUSE: The cRuse may be, more than expected Jord factors.

CORRRCTION: The Intermediats "Dinde” is no longer serviced by Ford Motor Company. The part
mambes e suparcades to all of the provious design level parts, which include the direct
. cluteh housing, intermediate sprag assembly, cuter racs to direct drum thrust washer, and
the insermediste Fiction plates. All of the previcus dovign level pariy ars iustraked i
Pigare 2, along with the OEM part numbers. TFhe intermediate fictions s be replaced
because fhe tooth coutt on the anter rece bewween a diode and e sprag we differeat.

Syecial Note: ATSG recommends replacing the Intermedisse "Diede” during service,
even if it has not yel failed, fo protect yowrself from pousidle funre fashures.
SERVICE INFORMATION:

Direct Cluich Housing, 2ud Design (Without 4 Tab Washer) 44 2. YC3B1D04-BA
Direct Chteh Housing, 19t Desige (With 4 Tab Washer) . et £7.... EBIZ-TDO044-BA !

Sun Shell, Hardeoed, 20d Design ... oo s emaa e aseeas bt e b st YCIZ-TBOM-BA
Sun Sholl, Regufar, 200 DEBIEN .......cor. i sommeses sz s sasere s YC3Z-TD064-BA
Direct to Forward Dwum 4 Teb Thrust Washer ... 364235 ... E9TZ-TC09S-A
Dirert Drom 10 Ouiet Sprag Race Theost Washet e e BATE-TGAOL-A
Intermediate Sprag ASObIY «..mimmresrircr s it RBUTZ-TAQRO-B
Tnteemadiate Friction Plates (Rpecis! 50 Toath, 3 Required) .....unrm 1C32-TBI64-BA |

Cepyright © 21001 ATSG
mr—v—ar-y I |
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Technical Service Information

— ' PARTS NEEDED TO REPLACE, INTERMEDIATE DIODE
Dntermedizie Fricilox Flates Determediate
Dect Nigeher £CIZ-TRI64 BA a4 ey

(3 Requivad)

e £ b Thrwat Washer

Ovcter Rooe Be Drvwiee Thrust Woasker ey Chtck Monsing
L Part. o, YOIZ.7DUeBA (N Wphar} Pyt Numbur ESTL7CP05A
_ ot Number B9 T2 764014 Pt la o X .
Copyright € 2001 ATHE
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Technical Service information

— AR INTERMEDIATE "DIODE"
No Longer Avallable For Service

Cupyrigin & 200t ATSC

Figurs 1
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY

- PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6). |




