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April 14, 2005

in regards to: Reference Number 10117162

Mr. Michael 1. Jorden

1S, Department of Transportation

National Higlway Traffic Safety Administration
Office of Defects Investigation, NVS-216

400 Fth Street, SW

Washington, DC 20590

Thank you in advance for your promgw attention to my vehicle concerns. Enclosed on the
Vehicle Ovwner Quastionmaire 1 have made some corrections and highlighied themn in
grech 1 also filled out any mising infbrmation pertinent to this vehicle concem. Below
you will find my description of the particular problems | am experiencing with my Honda
Passpoent.

viN: ssspMsswi

Initial Incident Date: March 1, 2005

MBeage: Approximately 97,000 miles

Failure Speed: Anywhere between 1 and 15 mph. No mwtter what cruising speed, when
the brakes are applied, the problem occurs as the vehicles attempts io come to & complete
stop.

This problem occurs consistesitly when on dry pavemnent and I am attempting to come to
a stop at a stop light, stop sign or in an unexpected traffic bock-up on the expressway.
When decreasing the speed to abowt 15mph or bwer the brake pedal begins to push back
and tremble, At the same time there is 8 “spring-like® noise which to me sounds much
like ABS when they engage in winter driving conditions, With the above being ststed,
the vehicle then continpes to move forward (even backwards if T am in reverse) at least 6-
12 inched than normal.

1 now have the vehicle in for the 3" time to my local Honda dealer, 1 was able to recreate
the probletn for them and they were also able to recreate the problem in my presence,
However, they have not been able to identify the exact cause of this defct. As they have
tokd me; the ABS light is not on and the vehicle is not producing a ‘code number® on the
computer.

In gencmal, this problem is very concerning to iy tustand and 1 as I yse this vohicle for
business travel as well as leisure. My travels are often approximately 600 miles per trip.
With that type of distance, I am not comforteble driving this vehicle with the noted
problem. 1 feel it not only emsafe to myself, but also any other incidentals that may occur
during any driving period. The need to stop in the expectzxd] timeframe is crocial should a



ild or animal ron in front of the vehicle. It is simply not safe. Being said, we are vory
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the car home. T have told then that I do not fiel safe driving the wehicle home more less
contimuing to use this vehicls for business and plessure.

1 am currently working with Dan Coniglio, BuvheAdﬁmratTmqutﬂuqum}',
Michigen to try 1o resohve this problemn. They have now exhausted their options and are
consulting with Isuzn in an attempt to fix this problem. ﬂem,ﬂr‘ﬂw_rﬂm#_h
248.549,0202. Tn addition, T have placed a customer complaint with Honda Corporation
as of April 13, 2005. My contact was *Caroline” and I reached ber at 800.999.1009. Asa
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comtact me within the next few days to take this to the next level.

Please fieel freo 1 comact myself or my husbend Joim Gorski if you have sy additional
questions or concetns. We Jook forward o hearing from you

Regards,

Enclosures:  Sexvice History Report ]
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