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Complsint;

I am sending your organization a folder that I would [ike you to carefully stndy. I have
been dealing with General Motors about this matter for some time, From tiwe 1o time
they did compensate me with paying Y% of the cost of repeir when while driving sown the
strect, the whole steering rack cracked for no reason. Less then a year later while driving
bome, the engine cradle rack came apart from the frame of the vehicle. Again they il me
that the do not know why this is happening. 1 tried to get them to admit that: there might

have been & defect in the car when it left the fictory, They in turn told me that when you
buy a used vehicle this what you get.

The car has less than 55000 mile on it and if you will look at the repair recond on it. The
tnajor things that had to be done to this car are quite unusual. -

I would Like it to be an record, just in case I end my family is driving on the highway and
mhmaehebrwksamﬁnnthamfnrmmunmdweminjumdmmhﬂci
Iwannttnbeonmmdﬂmlwmtasfaraslmuldwilhﬂmm

Thank you.
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Baltimore Maryland

Phome: :
E-

Jamnary 28, 2005

Gencral Momrs Customer Service
Chevrolet Division

PO Box 33170

Detroit Mi 48232-5070

Customer Service:

Tam sending your compeny 2 file that I have kept, on a 1999 Malibu that T purchased in
May 2002. I have put money after money into this vehicle, T have talked 1o

representative from your company so many times. )

I have two diffirent file numbers with your customer service departmient,

The first was Nombe N ecd the recent ons is Number

This car just broaks apart for no reason at gll, It has ticver been in a collision, as you will
see from the vehicle fax report. I do not know why the parts just bresk off of the car. 1
Wamsﬁﬂm&ﬂﬂjmmﬁnmmmm[mmm
an engine cradle rack that just beoke away from the frame. | have talked to the dealer
where I huvo my car service and no one can indersiand why the car keeps falling apart,

I am a sixty-six year old female that drive to store, to visit my children apd to chireh, T
do very little highway driving and rerely am I out at night. I have maintained this car
sinco I purchased it, T am really afraid 1o drive the car becanse [ do not know when
anather piece of the front end will break apert. If 1 am on the road, and something comes
apart from the car while I am driving, I could be seriously injured or killed, me or a
member of iy family, I do carry my grandchildren from time to time.

I believe that Y received a defected car. I would like you to Jock over all the information,
all of work that has been done on the car. This is just not normal for a car with less than
S5({) miles on its.

I would like your company to recall this car and compensate me with an automobile that

iscmmmhle.lmsﬁﬂmakingpa;mmtsnnﬂ;iamandaﬁaiﬂoﬁtfa]ﬁngupm




o May14,2008 -

GMC Customer Assistances Center
P O Box 33172 .
Detroit MT 48232-5172

Servioe Department;

I would like information on this subject, 1 purchased a 1999 Maliby LS in 2002, I got the
car fax report from the dealer am it did not show anything such as accidents, On March 4
2004, I noticed that he front end was very loose and it felt like the whole bottoit was
poing to fall out. Itook the car to Merchants extomotive and the mechanic told me that
the bolts that hold the stoering rack in were gone. They ondered and put in two bolts. [
thoughi that would be it.

On March 22 2004, I went out to go to work and when I got ready to pall out of my
perking spot, I heard something like a poop and the steering was almost impossible.
Since I know nothing about cars, 1 had the car towed to Anderson Automotive, which is
where T purchasod the car. Adfter loaking over the car, | was informed that the power
steering rack was broken and had to be replaced. 1 had never heartd of this before. 1 have
owned General Motor cars all of miry life. The last one I had for thirteen years and gave it

to my daughter and it is atill ramming,

I would like someone 1o explein to me what are the possibilities of this part of a car going
bﬂu&tﬁnsmhashoﬂtmg&nfﬁmmljmtwammknnwhowhmuldhwmmnis
the first time { have ever heard of this unless the car had been in a terrible accident.

[ have enclosed copies of my repair bills for you to look at, 1t is my intention to keep
buying American-made cars, I really want to understand this,

Sincerely,




June 21 2004

Chevrolet Division
(eneral Motors Corporation

P O Box 23170

Detroit Michigan 48232-5170

Service Request: I

Customer Relationship Memager Jessica Key:

1 have mhmdﬂwﬁapmﬂmmmkedmmwﬂ,pawphmemmuﬁmm June
17 2004. You will notice that T had other work dotie on the car at the time.

I have highlighted all the information that pertains to this perticnlar service request.

I am very intereat in the Malibu Max. I would like to know if there are any specs o3 to
how long ths original major parts of your cars are to last under normel driving conditions.
Ijustmmutbdiwaﬂmtamajmputmedsmhqmplmedumhrmm
Ihupethisinfmmaﬁoniasaﬁsﬁcm.lwiﬂlmkﬁrwmdmhwinsﬁmm

Thank you,




Ms. Koy=:

Reference service Raq_

Encloge is the docurnent you requested, I hopo this is sufficient. I not I do not know
what else to sond you. Iam really frustrated about this whole thing ! still believe the
automobile was defected either from the factory or from the dealer.

After this expense, two months later I had to put cut $600,00 to have the font wheel

. ABS system replaced. You have to realize that I brought this care with only 27000 miles
nnhmdatﬂ:puseﬁﬁmehuwonlyﬂﬂﬁﬂmﬂaamitmdnﬂnfﬂﬁaishppmingtnih
It seems to be coming apart piece by piccs. I'nm wondering what I will have to replace
next. My last sutomobile was a Bulck Skylark and I owned it and put 140000 on it and
never replaced this much major equipment on it. When I purchased this car, I gave the
Buick to my daughtor and the car is still running. This is & 1990 car. T just cannot
understand but I am not going to try. Ibelieve I got a lemon, This in not what ix
advertised a3 customer sgtisfaction, better built cars or resale value,

8o i this is not sufficient I am sorry.

Thank you,
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August 22, 2004

General Motors Cnstomer Service
Chevrolet Division

P O Box 33170
Detroit MI 48232-5170

Attention: Ms Jessica Keys:

Enclosed is the document of ownership that you requested during our Iest telephone
conversation. I do hope this is sufficient.

I did put ny car in the shop agaln, this time it was the power steering pressure hoge that
had to be replaced it cansed deterioration of the sway bar and bushing failure.

I do not understand it all I just keep paying 3o that | can keep driving. So I belicve that

il I aum able to pay this vehicle off and trade it I will be repeiring i every other month.
T am sl a little short of 50000 mile and [ have put more money in this car in two years

tham 1 did in ary Buick in five years. I carmot prove it but I beHeve I was sold a car with

known problems. You live and Jearn,

Thank you for your assistanca.
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