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May 12, 2005 @

New Motor Vehicle Board
1507 21"™ Street, Swite #330
Sacramento, California 95814

ATTENTION: Eugene Ohta, Medintion Services Representative
SUBJECT:  Follow-ap to Complaint concerning my LEXUS ES 330, JTHBAS0G34S -

Dear Mr. Ohta:

Thiy letter will serve ax a follow-up concerning my complsint, and my meeting with Kristi
Paulson, Disirict Service and Parts Manager for LEXUS, and Charlic Jorgensen, Field
Technical Specialist for LEXUS, at 7:30p.m., om Wednesiay, May 4, 20005, ot the Lexops
Roseville Auto Mall Deslership. Also present was Service Advisor, Roger Karker. Comparison
tesis were administered concerning the headlights on 2 ofher velricles, in addition to mine, with
mine siirwing more arca and intesaity of light. I then drove all 3 vehicles out in the coumtry, in
the Loomis area, to thow both Kristi & Charlie my concerns ahowt net having 100% vistbility
of the road shead due to the shadow effeet. Both Kristi and Charlie sxplained that the HID
headlights oa sy car were performing as they shopld, compensating for changes in the road
with the shadow effect; and sllowing more intensity to the right and icft side. They forther
expiained that Lexws currently has no retrofit which would elimizate the compensating shadow
effect to allow me better vigiow at night. Despite this response, I am still ademunt shont the fact
that I paid $38,907.29 for my ‘2004 E5338; and the response from Kristi and Charlie was that Y
#gt drive mountsinous roads at wight where my vision is obscored by two-thirds; or drive nsing
the high besms whem pomiszible! This is the ¢rux of my complainé—namely that the
Department of Transportation should bave tested these vehicles with HYD beadiamps on carvy
mountsinons rosdas where the elevation changes, io see¢ if these headlamps are safe and not
hazardoas. It perplexes me that T paid almost 539,000 fer a new Lexus ‘2004 wehicle and
commot drive it anfely at wight. This problem flvst came to light when I made a trip at night
over the Shkyou Mountsins, where both my daughter and T fonnd i exivemely hazsvdons to
drive with enly the low beam headlights when our vision was ohscared by two-thirds, As one
kmows driving om high beams all of the time, at night, is not legal and yet that is the only way
we botk felt sale.

1 appreciate the time and effort spent by Roger Karker, Kristi Panlion, and Charlie Jorpensen,
who spent & bot of time with me testing varioms headlights, and going on test drives; however
their hands are ticd as the problem rests with the LEXUS MANUPACTURER who needs to
manufactere 3 “retro-fit” headlamp to eliminate the problem described above. Will it take
many documented deaths o mouniaineus or ¢cnrvy roads, or even sraight roads at night
where one’s visiom is obscured by two-thirds, to effect this oeeded change? 1 am “soured” by
the LEXUS name and what it stands for; and yan can be aszured that my next vehicle will mot
be a LEXUS mnless this headtamp problem has been resolved. It is nncenscionable to think
that D.O.T. passed these headluomps, making me wonder if they even tesied them during the
evening hours.




Page 2.

I would appreciate yonr itnking this maiter up with the LEXUS Maaufacturer who weeds fo pwt
driver safety as No. 1 priority and work on manafacturing » “retrofit” headlamp to eliminate
the shadow effect cast on the read at night by it HID headtamps, to improve driver visibility of
the road st night from the curreat 33% fo 100% visihifity.

Thank you for your aitention to my request.

Sincerely,

—_— T 'y

Lunmh. California

Cc: Michelle Cervantes, Lexns Wentern Area Administrator
Craig Parker, Lexus of Roseville
1.8, Department of Transportation, National Highway Traffic Safety Administration
Office of the Attomey General, BIll Lockyer




&u of Califeruid Aol Schwsrreneggen Govemnor Busizens, Transparintion sod Heoshiy Agvary Sunac Fight

.= NEW MOTOR VEHICLE BOARD
' Communter Medintdon Services Frogram
1507 - 21at Serwot, Soitn 130
Sacranscata, Calbformin $514
{D16) 449-1358 {$16) 323-1431 Fax
E-Mali: unrebi@pachellact
Wehilin: mrovk.cngwr
MEDIATTION REQUEST FORM CASE NG,
COMPLAINANT NAME
FIRST
AT CITY SfATE ~
Loonis California
Please fill out 2l sections letely, " Ifaddress is unlmown, Leave hlank,

Seliing Dealerr: .. :[' Servicing Deglar - - B " Mannfactorer/Distributor’
MAME L IR o R ¥ - ! . P Poee ' o Hym - Lo _f Lo
Lexus bf Rotbville [T Laxue of Boseville 1Exos |
ADTRESS i R .m;mm T ] ' . ooREE <= R _ ey
300 Anto Mall:'Dr.,BBv)lle Refef to'the left-sams . Lol

L R LU N 02 A S W

! el M § i R . ~ T4

i [k 1 [ F oo T rn . , +

TEEENRY ... .l S TELEFHORA Y r. .. Ry P | TELEFECNE S R Y .
{918) 783-9111 | (216) 783-911}.. T

CLE (Make), N | . fYan
AEXeS. ., . ' 'ES-330/a-Dr.sednh - . G
DATE OF PURCHASR | LHASE | VEMICLE LCENSE NG . ¢ - |CURRENT MILEAGE i -

a/zo/n .. . SHDISZS 10,500 . . .
. - - MILHAGE AT PURCEASE / LRASE - VEHICLE 1. NO. el
&l Purchase ﬁi“‘“ L 25, .. . | JrEBAZ0GE4E

N and - . 1 . 200,000miles
Y o S o Y L R
e T e v
: Hiwrﬁugii;_ﬂi!mqttmmﬁmufdoﬁeummmufnmnr? <ot Otves . N tverbaY only by Dealer)
. LT .; a-. r - ' ._.. L R - . . . e .. - .- n
s gacpfachrs: (o derignaiod agend suemigd ottt L O¥e, L0 ‘W .r(SarE--nat enough
- AEyos, ljst yogair datesie 7 1. " 1 gy . £k bty #r ¢ ecmpiedints to warrant)
. ) I . LS e - e K - TTF f. :
L. oo ) . -'- I.'.,..."' L i:-:l—'. Ve Xl _r_r_.
i COMPLAINT MTLE e T g e e \
Please explain the details-of yonr complaintand the action you are seekingion the reverse nidé-of this form, nr -
attach a typed 12 pagelettor. I+ Y - T AREPRES § SEE S SR
LLPE 4 Lm0 no . .

] NG - . i r o0t R e r e - B
MHRTkN T NGYICE: I'woderstapd;a-topy of this coruplalnt may bg-eeutte the dyaler(s),mppyfactwror or dstribator.
'Smgu;uﬂu and 1000 of the California, Vehjcls Cede make it cnlprful toupsarfalse orfictiticesaame o kepwingly mak# false ststement or
Iknowingly concea] any material fact io any gocnent filsyl with the New Mutor Yehicle Board. e : v '

“Signifure o dpeay 2, 2008

!




ot

] L
L b':

BASIS OF COMPLAINT
O Frame 2na Body [ Svepension syatem O conwest
[ Engine [ Tires [ Firancing
[] Transmission & drive shaft O wheets [] Faud
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F“I N - - - I‘ ir . v Fooak
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COMPLAINT- Explain the details of this complaint.

When driving at night and using my low beam headlights, they cast
8 dark shadow on the road =so ﬁhgt_I only have 1/3 vigibility with
the other 2/3 in a dark shadow--very unsafe & hazardcus. To see
the whole rmad I need to_ tixrn' my high beams onktalso not!safe when
on-qomlng cs ng Hret no aed the has 4 on F
=l BT over mountalrous curvy reads.
Since I don't do that much night driving T waited until my first
Service Appointment to bring sroblem up. - ts %o carpagf

H vl

Ll EL =y

See my hand-writt raqueatingﬂaﬁdustﬁ

- s L - IS - g T w5 - . 0 i TI1 7 -
3} 03/15/05 See lettar reauaatégg rasponge to gueationnaire (I did .
Dot capy Wy responme G d1d note on my copy ol lstber Tha oon-
N0 b

a8 deleoTIve~--did pot solve THé problenm.
...... e B -5 . DY IR B S 0—ae lﬂ_inills .
issatisfaction with low beam lights which stfll obsoure
3 0 e road--unsale qazardaus. (Mo response
- + r
&l 0 plaining
about my total dismatisfaction with low beam lights and how unsafe
it was t4 drive whlle only cleerly Eoeing . ol The road ahead of ma.
0324408 AL 11:30g.m T 1laft a voloe nail megsage—for Petrlc McKeehan
Gen.Mgr. cnncerni%E his requeat ln his letter of 2521%05 to call bhim
wag s net satlsfisdsbout a = tion. nentioned in my
—’Femaﬂrnm&mmmmmﬂﬁmwnghtm

at 2: Eh Craig Parker of Lexus of Ravlile
and told him of the continuocus problems re visibillty I was experienc-
ing %t;_ night with my low beam -hesdlights. I asked him to check with

the Lexus Factory Rep and to get back to né. I told him how unsafe &

hazardous 1t was to drive with my law bdam hesdlights on; and that I
had o resort to using my high beams in order to see clearly, which
was alac hazardeus to oncoming traffic.
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- many deaths, heart attacka, '8

MEDIATION REQUEST RPORM TO NEW MCTOR VERICLE BOARD Page 2.
Submitted by Claimant, -7 Low Bean Heedlights om

Lexux BS 3320, '2004 car purchased new from Leaxua of Roseville on 4/30/04

COMPLAINT--DEPATLS CONTINUED FEOM PAGE #1

8) 28/0B-=At 4:20p.m., T left a voice mall message for Craig Parker
of Lexue Ecsevlille, Sarvice Department, responding to his message
left on my recorder earlier that dasy, asking me to bring xny car In
and allow his Shop Foreman Roger Corker to take my car home with him
and try to replicate the problem I have with the low beam headlights.
My message sald that this was totally unacesptable to me.

9) 3/30/05--I spoke with Craig Parker and .repeated that I would not be
willling for his Shop Foreman to keep my car overnight to check outb
ny concerns I low besm headlights. T asked him what this would
aceompliish singe he told ma sarliasr that the Factory Rep would not
do anything about my complaint sinee they hadn't received many com-
plainta to date about thlis problem; and the faet that they won't
put angther bulb 1n my asute; srd sll they de is readjust the beams.
‘Craig Perker told me that his dealership hed changed cut the low
beam headlights on ancther model, the RI330, I belisve, dme to
numercus complainte flled by customers. :

What'e interasting to me is that whenaver I go in .and have my car .
gerviced or go in for a Recall, I speak tc other customers who are in’
the Lexis Dealership Lounge and they all agreed with me that they have -
the seme problem with their lew beam-hesdiights; and that the only way
they have solved the problem has been to drive at night with their high
beam headlighte on. - They apparently have not filed complaints with
Lexus sbout this problem se did the RX330 ownera. An I wmentioned %o
Craig, I could be cited by. the CHE.for driving at night with my highk
beams on and not Gimming them for onebming traffic; and that it eould
very well be thet the CHP could also eite the deslership for not fixing
the problem. . . R - - , -

£ "

The Lexus Factorw'Repraaantatiﬁ@uinfusad-tc be cooperative saying that
the ES330 pasged the D.0.T.* tegt dnd thug they wers not responsible for
any problems I might have. . This is_ the mame thing which happensd re the
drug VIOX which was approvd&”gy'Epg,_Pqt which was finally pulled after

Toked, eté., were reported as a result of
using VIOX. U . S

T WANT THIS PROBLEM CORREGTED ¥OWI T want anbther low beam headlight
installed on my:Dbexiim: ERE30y smd‘at nd eost {'o-me Bince none of the

gﬂfustmants have. coriected. the problem and the factory representative
: a

ls to deal with 1t. - I not’ enly have a Manufscturer's Warrenty on
iy vehicle, bul also a 100,000 mlle warranty. I have also reported
ny digsatiafaction to CONSUMER REFORTS. I am alsc Piling a cleim with
the Attorney General's Office and the National Highway Traffio Transpor-
tion & Saféty Department. Desplte the many responses I have mailed in
citing my disesgtisfaction sbout the low beam headlights, ‘the only one
whe responded to my gcomplaint was tha office of Patrick MeKeehan via
Craig Parker. Uralg Parker hase been notifled of my somplaint filings.

:gﬁg attention 4o mClaim and racubkat for zetion 1 sinecerely appreci-
ated. -

Sincerely,
ATTAMHMEINTL (o
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" March 4, 2005

Loomis CA

Dasr

Thenk you for choesing to service your Laxus ES330 at Lexus of Rosevile.

Toyour Lexus dasler snd to everyone at Lexus, each opportunity to provida you with service is a chance to
fulfill our commitment to exceptional cars and personal regard for you and your 4me.

With this in mind, would you kindly complets the enclesed questicnnaire’

Ovar the years, our closa relationzhip with Lexus owners has truly helped to enhange the service experisnce
vve provige. With your insights, we tan do sven more to make every aspact of your visit es rewarding s

possible.
Sincera regards, )
LI L - Lt

@Jh\pﬁ-&- b tcl' W f/&
Ciennis E. Clernents Gaorqa-christo-ﬁ | :
Group Vice Prosident Vice President, ' S
and General Manager - Gustomar Sarvices ' . MS-
l.exus Haadguarters " Lexus Headquartars %IM 3 ———— e

Enclosure —_— KMM_ ;Lfié'é MGPJ ‘/%yfjé}fj'/"_ J—

oe21
LEX 101893

e e ————
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- THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED -.
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF

. THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




