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U.S. DEPARTMENT OF TRANSPORTATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
OFFICE OF DEFECTS INVESTIGATION, NVS-216

400 7™ STREET, SW

WASHINGTON DC 20590

SUBJECT: REFERENCE NQO: 101171(2
Dear Sir/Madam:

Sometime during the third week of February of this vear, I encomtered a problem
while attempting to have my KIA filled with gasoline. I noticed that the attendant
was having a problem trying to get gas into the tank. Apparently the back pressure
was causing the gasoline to splash back and the pump nozzle would shut off After
trying numerous times and only succeeding in installing a couple gallons of gas, 1
_ told the attendant to stop and I would have my mechanic look into this problem. I
alsommmunedthmtumyhuabandmdheartampwdmputgasmtoﬂw car but
with the same result, splashing gas onto himself,

I took my vehicle to the local KIA dealer and had his mechanic leok into the
problem. He determined that a buildup of ice and snow on the top of the gas tank
had caused the ORVR valve to atick closed. He removed the ice and snow and
freed up the valve which was fine for about a week when the same problem
occurred again,

It would appear that the design and positioning of the gas tank and the ORVR
valve ag attached to the tank, especially in cold and snowy climates such we have
here in Maine, poses a safety problem to anyone attempting to put gas in the tank.

Please find attached, work orders from the dealer as well as letters concerning this
problem that I have written to KIA Motors America, Inc.

Thank you —

Holden ME
days (untll 5/13/05 — (I wﬂl be retiring this date))
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March 14, 2005 KIA mrons

WA BOTORS AMERCA, INC.
Pusiiamy Reghon

3000 Akrium Wy, Jukts 400
M Laursd, K DAD54-5012
TEL: [556) 80813073

FAX: (858) BO8-1304

Holden, ME

RE: 2001 Kia Sportage Owner
VIN: KNDJA723X15

Dear /_?b;,‘-(ﬁq .

Kia Motors America, Inc. has baen trying to reach you regarding your vehicle. |
The phone number that was provided to me is (ZDZ)M-GGEXBH youneed

further assistance with your vehicle please fes! free to give me a call. Your flle
will be closed untit further cantact from you.

If you need further assistance please contact me at (856) 608-1305 ext. 122,
Monday through Friday 8AM EST to 5PM EST.

Thank You,

Ms. T R. Thomas

Consumer Affairs Analyst
Kia Motors Amerlca, Inc.

Ce: fila
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Ms. Tracey R. Thomae
Consumer Affairs Analyst
KIA Motors America, Inc.
Eastern Region

3000 Atriurn Way, Suite 400
Mt. Laurel NJ 08054-3913

ATTN: Case # K431638
Dear Ms. Thomas:

Upon receiving a certified letter from you, dated 3/17/05, I immediately called you, and
upon your request, faxed a letter I had written that day to you, stating my displeasure with
KIA America, Ine. not honoring my request to cover the replacement of said gas tank on
my 2001 KIA. You said you would have my clzim reviewed and get back to me. Too
date, I'have not heard from you, I also called you on Thursday, 3/24 and left message,
and still no response. [ am not impreseed with KIA's customer relations/support,

On Tuesday, 3/28, I went to my local dealership and picked up my car. (I had to borrow
monies for said repairs in order to get my car). My car was at the dealership exactly one
month to the day. :

In talking with my dealership, they commented to me that they wete very surprised that
your company would not cover the gas tank. I am totally baffled that a car only 4 years
0ld had to have a gas tank replaced.

I am in the process of filing a formal complaint with 1.S. Department of Transportation,
Nationai Highway Traffic Safety Administration (nhtsa), Washington, DC to find out
whether other KIA owners have reported similar problems with their gas tanks. [ feel
there must be a defect in parts/assembly of the gas tank that should be addressed,
especially for safety precautions. 1conld not pump gas into my vehicle without gas
spraying all ever me, the car, and the ground. I am requesting from nhtea that they look
into this matter for me.

I look forwa{rd hearing from you.

Holden ME
Day phone #
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KIA Motors America
PO Box 52410
lrvine, CA 92619-2410 - .

ATTN: Customer Rslations — K431638

To Whom [t May Concem:

| am writing in regard to cumment circumstances involving my 2001 KIA; please reference
the above case number and you will see the detalla Involving this situation and the
unusual repalr that precipitated it. :

| understand this particular repair doesn't fall under the current warranty nor could it be
classified as usual wear and tear. | have taken great care over the last four vears to
keap my KIA in very good condition, Le., regular services and maintenance as well as
the other repairs that have come up that were covered under warranty. | have also
invested the cost of having my vehicle professionally cleanad on g raguisr basis even
thuugh I am a non-smoker and do not have small children. | like to think that my KIA is
in the same condition as it was when | bought it brand new.

To maintain this cars | have atways har.l the benefit of prior planning in order to
financlally mest the needs that this kind of care has required. This repair howaver has
caught me off guard and | am stuck, financially. In the beginning a customer service
representative had thought that this rapair would be pald for by KIA because of its
unusual nature and they were kind enough to provide me with a rental vehicle until the
vehicle was ready. That was two weeks ago.

| am very pleased with my KIA and the local dealership that has bean halplng me with
 this lasus, they truly have gone "above and beyond” but | still have heard nothing as to
the status of any asslstance from KIA to financlally support this rapalr. My purpose for
the maticulous care of this vehicle was to avoid this type of repair and the cost
associated with it.
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