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On behslf of Attamney General Eliot Spitzer, Tam writing to notify you that we have received your
correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below may be able
try assist you and we are forwarding your correspondence there. _

If'you do not receive a response in the near fiubare, please follow up directly with that orpanization.
I suggest you attach a copy of this letier or, if appropriate, mention that you are adding new information.

Thank you for contacting us.

Very truly yours,

Phidip Yumma o

Philip Garnma
Bureau of Consamer Frauds
And Protection

"é: Netional Highway Traffic and Safety Admmistration
4060 7th Street W
Washington, DC 20590
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(3. Richard Wagoner, Jr, ' &0\ Dq \
President and CEQ O. ,.11
General Motors Corporation ﬂ
304} Renaissance Center . :
Detroit, MI 48265-3000 | | N
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( Re:  Proposed Safsty Recall: Inadequate Hom WS Bungayy
: 003 CHEVY VENTURE ' ' VAR 2 4 2005

vin No.: 1GNDX03E4ID]

Chevrolet Customer Service File Nn.:_ TR e ST
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Dear Mr, Wagoner:

Wearewntmgtupmwdeynumthnuuneufwhaiwumnmdcrmheanmpomntsa&ty
coticern regarding the horm in our 2003 Chevy Venture, It was purchased by Sheryl Gilbert from
Valley Stream Chevrolet (with the standard new-vehicle warranty) on June 29, 200M. This letter
hasbmmenecnsuarybecmaauurmmp]amtahuﬁmmalhluﬁumaboutthehnmmﬂns vehicle
have ot been handled in & satisfactory manner. :

‘While driving thiz vehicle we have encountered situations in which the safety of
ourselves and others was placed m]mpardyhmuse the vehicle's horn, in our opinion, failed to

“produce & sound sufficienily loud to serve a5 g dank aroine.”™ .

state shall be pmﬂm with ndequate brakes mﬂ stamngmechamnm in gund
worlungurdurandaufﬁmmﬂtucnnﬂolmhwhml:atuﬂhmaswhmth&nm is

Mbutshallmthnusadutherthanasarmmahle wa:mngmrbe e
unnecessarily lond or hargh. :

(Emphasis added.)
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On more than one occasion while using the vehicle’s hotn attempting to warn: other
drivers that their vehicle was drifting into our lane, or distracted pedestrians of our vehicle’s
presence « - we obsorved that the intended recipient of the horn’s sound appeared to be unaware
that our horn was even honked! Because of these first-hand experiences while operating
the subject vehicle we verily believe that the horn is: inadequats, not compliant with New York
Vehicle and Traffic Law §375(1)(a), and jeopardizing the safety of outselves and othes,

Dicspito our repeated attempta to have General Motors rectify the vehicle’s inadequate
hom, using the procedures suggested by General Motors (taking the vehicle to Chovrolet's
authorized service department, speaking with Chevrolet’s telephone customer agsistance center,
and contacting the Better Busincss Bureau), the vehicle remains, in our considered opinion,
ungafe - - because its horn is unable tc fulfil] its esseniial purpose as a device for signaling a
danger warning,

On February 11, 2005, Fred Gilbert brought the vehicle to Bay Chevrolet (Bayside, New
York) in order to have Chevrolet rectify the inadequate hom. The Service Advisor requested that
the horn be honked while he siood beside the vehicle, Adter listening to the horn, the service
advisor declared that since he could hear the horn, as far ag he was “it worked.” Mz,
Gilbert explained that 2 hom needs to be able to “produce a sopnd sufficiently loud to gerve as 2
danger waming” not just produce s sound that is 2udible. (Incidantly, the vehicle’s radio can also
be heard by anyone who is standing beside the vehicle, but that hardly qualifies the radio as a
device that can “produce a sound sufficiently loud to serve as a danger warning,™)

The vohicle was left with the service department so that they cold 8ddress a child-safety-
restraint recall. When we returned to ¢laim ths vehicle, the service advisor reported that he had
undertaken a search of GM's internal engincering bulletins regarding a “weak ham’ on the

- Venture and/or complaints abouit the horn on similar GM vehicles. That scarch, we were told,

revealed that there were indeed other complaints regarding the horn,

The February 11, 2003, invoice from Bay Chevrolet (copy enclosed) paraphrases an
internal GM bulletin. That bulletin (2 copy of which Bay Chevrolet refused 1o furnish us)
explained, in sum and substance, that 8 production change eliminating the right hand (high-note)
hotn and wiring used in previous years was mads to the Chevy Venture early in the 2003 model
yeat, and that a single-note horn was now being used.

Bay Chevrolet, relying nrn that bulletin, refused our request to make

Chevrolet service department they would not medify the hom even if we offered to pay for the
modification. Additionally, they advised us thai if any modification wae made to the hom (by
soraeone other than a Genetal Motors authorized service depariment), such modification would
serve to void the vehicle’s warranty - - at least as far as the vehicle’s electrical system was
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In light of our first-hand experiences With the vehicl’s horn inability o serve its essential
purpose 25 a danger warning device, it is clear 1o us that the vehicle®s existing horn preseriz a
danger to us and ta the public at large, L

The way things now stand, we are faced with a dilemme: should we attempt to bring the
vehicle’s horn into complience with the mandates of Section 375 (1)(a) of New York Vehicle and
Traffic Law, we are faced with the potential waiver of the remainder of the 3 year/36,000 mile
warmranty. We believe the position taken by General Motors to be untenable in terma of gur
safpty. '

We trust that as the CEQ of Genera! Motors you have greater discretion in how you can
handle customer concerns then the General Maotors representatives we've encountered to date.
Those representatives, although polite and courteous, have not sattefictorily resolved cur
complaints about the vehicle’s inadequate horn,

We therefore call upon you (as CEO of General Motors) to direct that Bay Cheviolet’s
suthorized service department {or another Chevrolet authorized service départment nearby)
replace our vehicle’s existing inndequate hotn (under the new-vehicle warranty) with a hom that
is able to *produce a sound sufficiently loud to serve as a daneer warnin . (By the way, the
sound produced by the two-note homs which were | ed a5 ofiginal equipment in the 1998-
2002 Venture [which Fred has heard], ge sufficiently loud to serve as a danger waming, and we
wolld accept one of those two-note horns [in good working order] s en adequete and suitabie
replacement )

If General Motors, however, perzists in their unwillingness to voluntarily correct this
important safety fssue for us (under the vehicle’s warranty), then we would urge the various
governmental pgencies, consumer groups, and safety organizations to whom we have sent copies
of thig letier, to fulfill their obligation o the public. We would ask these entities to intervene
using their good offices to do the needful, to wit: conduct an investigation into whether the horn
in this vehicle is adequate to setve as-a danger warning, end then (if it is desmed necessary)*
initiate efforts 10 have a safety recall of this vehicle ondered because of its inadequate hom,

“Based upon the defermination made by Chevrolet’s authorized service department
personnel, who after listening to our hom advised us that “it worked” (88 detailed above), and the
information that we were told {about a search revealing that there were other complainis about
the horn), we assume (without knowing for certain) that other Chevy Ventures (manufactured
after GM instituted the production change which, we were told, occurred sarly in 2003), contain
a horn similar to cme installed in our vehicle, :
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Iunurbpiniun,thchumfnuur?mmrcisinadequatemdneedstuberemedied.

Vary. truly yours,
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED -
- TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
 ACT (FOIA), 5 U.S.C 552(b)(6).




