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March 28, 2005

Ford Motor Company

Lincoln Customer Relationship Center
16800 Executive Plaza Drive

P.O. Box 6248

Dearborn, MI 48121

BY CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Dear Sir or Madam,

This is an official written notification describing the safety defect that I have
encountered with my Lincoln vehicle [2004, Lincoln Navigator & VIN#
5LMFU28R74i].

I purchased my car from Safford Lincoln Mercury in Silver Spring, MD on October 28,
2004 for the amount of $50,990.00. On Monday, March 21, 2005 at 4:45 pm, my
husband, I and my two infant children were coming back from our visit to the
pediatrician, this is the first time my husband sensed an odor of smoke coming from
within the car, but there was no visible sign of any smoke or fire, At 5:00 pm we
reached home at which time we parked the car in our garage. The next day
Tuesday, March 22, 2005 at 8:00 pm I entered the vehicle in at attempt to go out to
get dinner. When I attempted to start the vehicle, the vehicle was completely
disabled (nothing was working and the clock start was stopped at 5:00 pm). I
contacted All State Motor Club to come out to my property and give me a jump start,
as the battery was dead. Once the car was jump started, the car was on in park
mode. Ten minutes after the car was jump started my husband again smelled
smoke coming from the driver's side seatbelt panel area. Within seconds of smelling
this odor we saw that there was a thick stack of white smoke coming from the car
{the smoke was coming up between the driver’s side front seat and back seat,
specifically where the seatbelt harness is). My husband jumped in the car and
reversed the car a few feet as to get it out of our garage, because it was a fire
hazard and we were afraid that the car would explode, at this time the car was
turned off. I called 911. 911 arrived and after a thorough check, advised us that a
module on the driver’s side seatbelt area had burned and due to an- electrical issue
the car must had short circuited thus killing the battery supply. The fire fighters
advised us not to drive the car as it was a fire hazard and could cause further
damage and asked us to park the car outside in a vacant area and they disabled the
battery wires.

On Wednesday, March 23, 2005, I contacted Safford Lincoln Mercury and spoke to
the General Manager, Mike Donovan. I was told my Mike that the car would be
towed to Brown's Lincoln Mercury in Fairfax, VA and they would be my direct contact.
I contacted the General Manager, Mike Willis at Brown's Lincoln Mercury and updated
him on the issue at hand and expressed my concerns and explained my next step,
which was to pursue the lemon law and compensation for the lose of my disabled




vehicle. The same day I contacted Ford Motor Company and a representative
documented my complaint/issue and I was told that Ford was going to send me out
necessary paperwork in order for me to pursue the lemon law case. I was advised
my the representative that once I received the paper, I needed to document the
complaint and send the paperwork as well as my letter by certified mail back to Ford
Motor Company. I also contacted the Dispute Settlement Board and was advised the
same thing. The DSB told me they were sending paperwork out and to attach my
letter and any necessary documents and send it back to them,

On Friday, March 25, 2005 I received a call from both Mike Lunfford and Howard
Walker (Mike is a service advisor at Brown’s Lincoln Mercury and I was told that
Howard is his boss and a ford representative). They both explained their findings
and told me they were going to repair the problem as stated under my warranty. I
did not hear back from anyone until Wednesday, April 13, 2005, at which time I
received a call from Mike Lunfford, advising me that the car is stilt not completely
repaired and they are still waiting on a part. At this time the vehicle has been out of
service for 21 days. As of Wednesday, April 13, 2005, I did not receive anything
from Ford Motor Company and received the DSB’s paperwork on Thursday, April 7,
2005. On Wednesday, April 13, 2005, I once again contacted Ford Motor Company
and told them I did not receive anything in the mail. The representative documented
my issue again and advised me to send the DSB form along with my letter. My letter
has been ready since March 28, 2005, but as advised by the Ford Rep. I was waiting
to send the certified letter along with other Ford paperwork.

This safety defect substantially impairs both the use and value of my car. This car is
a safety hazard to my family, especially for my son who is a special needs child with
a very rare genetic disorder and heart defects. The car smells badly of smoke and
with my son’s heart defects I will not put him back in a car that has a smoky odor,
not to mention the safety hazard this car has. I do not feel safe putting my children
as well as myself in this car. I am requesting Ford to either refund my money for the
purchase price of this vehicle or replace this vehicle with another brand new Lincoln
Navigator.

Please feel free to contact me at the address or phone number above with any
questions and/or concerns. Please contact me if you need the fire report or any
other documentation.

Sincerely,




