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OWNER INFORMATION (Type or Print)
Name Daitime Teleihone Number | E-mail Address
| pddres- I
CtY  APACHE JUNCTION State ,,  [ZIP c°d-_:m_—_

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O ves D_i.l NO
In the absence of an authorization, NHTSA WILL NOT pravide your name or address to the vehicle manufacturer.
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ADDITIONAL ITEMS BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size {Example P215/65R15)
DOT No. {Example: DOTMALSABCD36) 3 Origina! Equipment Failure Location:

[ Prior Repair
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Mode| No./Name:
Seat Type: Instaflation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
‘Plaase describe in detgil the incident(s), Failure{s) Crash{es), and injuryfies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ Ives [XIno | [ 1ves X No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury{ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences. and (3) what was done to correct the failure;

i.a, parts repaired or replaced {and if old part is available).
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Inciude, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ARDITION
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Thank you for choosmg Earnhardt Ford, During your service visit
we were unable to duplicate or verify your concern on the following
item, line # A . These steps were taken in an attempt to
address your concern. |

Concern'__ ("fe  Lruise [oafre]l ws'l nopt é.a/ﬂ/ /ey c/€
o'/af' prvi /7/"1/8 i

Customer road test _ ¢ @
_I‘:;f_'zConcem verified ' Y &
Consult Férd Motor Co. computer base for felated concern . @ N

Special sérvice messages or technical service bulletin found Yy ©

If yes, explain

Normal operation condition pef Ford Motor Company @ N
Explain _3’3/ L7eH) q/r)ﬂ’s per o ply brefing _on/ Livise
Electrbnic engine control test (if applicablé) o : Y &P
Anti-lock brake diagnos.tié (1f ap'pl'icableu) | | Y &
| Dieéel engine diagnolstic test (if applicable) | : B Y &
Automatic transmission diagnostic (if applicable) e Y @)
 Compared to like vehicle (if applicable) Y
Other tests (if appllcable) _ . Y
Explain ‘
Mileage in “ 51 50/ - Mileage out 5/580 7 - - X
N

. 3>
Earnhardt’s techmt:lans are committed to fixing vour vehicle right the \;N‘
first time. 1f the concern becomes more prevalent please contact Vou% p}w

service advisor. We appreciate the opportunity to serve vou. &Jp

Service Technician ‘ \})@ﬁ

Technical Service Manager Charke  Sphnece A




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




