. e DOT Auto Safety Hotlina FOR AGENCY USE CHLY 100145

\1.5. Department Vehicle Owner's Questionnaire Date Recebved Repository {] -
of Transportation To Report Vehicle Safety Defocts
1-888-DASH-2-DOT 205 lW
Naticnal Highway (1 -8849-327 _{23&] 26-MAR-Z005 nca N
Treffic Safaty .
Administration INTERNET:www.nhtsa.dot.gav/hotline 10115874
COVVHER INFORMATION {Type or Print)
Neme Daytima Talaphons Numbar | E-mell Address
Addrass ]
- = Evening Telephons Mumber
City ELYRIA Stata oM Zip Coda g Telop
Go you authorior MHTSA [0 provice a cony of this report to the factiser off your vahlcia?®
in the absence of & e ﬂﬂﬂmuﬂﬂdﬂmguﬁgmw.mﬂu
Signatars of Ownu' Cate
VEHICLL INFORMATION S L
ﬁmwmummmmmmmuummrﬁdmﬂmnmm Mska e - . Madel Year .
G ! Z E DODGE _ GRAND CARAAN - | 195
Dats Pwmm' ] oo Engires: Fuel Type:
Nu: Cyinders Gag
Drﬁlﬁﬂnmr Desler's Chy Stmee Zip Codn G
Transmission Typa |[X] Amiock Brakes Powertrain Velide E"";‘”“ﬂ:";?:“ MACPH
AUTOMATIC m Comtral 021400 RJSPENSION:FRONT: ERSCH 5TRUT
Mikiplo Fedurs: 1

FAILED COMPONENT [(S)/PART(S) |NFORMATION

Ircient Catafs) | Falure Miasge | Folure Speed
Z1-MAR-2005 137500
ADDITIONAL ITEMS TO BECOMPIETED YHEN REPORT ENG A TIRE FAILURE
Tire Make Twa Moded (Hame or Number) Thre Stra (Exampie P21 5/65R15)
BT Mo, [Exampks: DOTMALSABCOIE) 1 Driginal nt Falure Locatian:
Tire Componet Code Tire Fallura Type
HDDITIWN. ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Mok Date: Manufacty rod; f o bo.Mamne:
Zaxt Typa: _ Instalsidng Symem:
Chili Soat Gompanent Code: Falod Pact:
C AFPI.chBLE mI!:IDEHT IHF'-']R‘MATICIH
Crash Ara
| [ ltes [dHa

Nefrotive Desaiption of Incident(S), Crash{es), and Injury{lkes).

Ploass desoribes (1) svents Japding up to tha Influre, (2) fsLne and s consequencas, sre (1) what was done to cormest the fallure;
1.8, parts repaired or reploced (and If old part is svallable].

THE FRONT DRIVER SIDE STRUT TCWER RUSTED, COMSUMER WAS CONCERNED THAT THE FRONT END WILL COLLAPSE WHILE DRIVING. *AK

Tha pmunnnum LH'II-»E'.F! Thu Inran'ml‘.l-on I:r-qmsmd pur-um u.mm Ilthnll-thﬂ-ll'"am—:r Trnmﬂhl'ﬂla Hnt-ﬂﬂuh!ﬂquﬂﬂ
prmendmenta Yau §Fs UG ne oblgatinn te respond thin oulistl SRR, Tour HEEpeen s may g i toe nocat tie BHTEA bn el iniog 'Wather o Manuracorss

mivould CaiLe BT Eriaty nobion b conreet o saflaty defece [ Evr HHTOA procssasts with oominlst okl ee eofe ncemot G |HSNTor Soairert & Arufe oty i, Y Fom oo,
Or & ALATHTACAT AUFTHTIATY UREFaoT, My b L i g port. of the ogoncy'n et o,




Narrative Dascription of ircident{s), Falura{s}, Crash{es), and Injury(ias)

P
ATTACH ADTHTIONAL 3HEETS - ;
LS. Departmant - -
MO POSTAGE
of anspartatien ‘ ‘ ‘ I | NECESSARY
IF MAIWLED
Haﬂ:;nnl hway THE
Adimin| on UNITED STATES
400 Saventh S1., SW. I
Weahington, 0.C. 20680
]
Oficlal Buzineas BUSINESS REPLY MAIL L]
Penally tor Private Use $300 FIRSTCLARE  FEAMITNOFIITY  WASHINGTON, D.G. I
POSTAGE WILL BE PAID BY NATL. HWY. TRAFAC SAFETY ADMIN. I
]
L.S, Deparimant of Transportation ]
Maticnal Highway Traffic Safety Administration L
Office of Defocts Investigation, NV3-216 |
400 7th Sireat, SW [T

Washington, DG 20580 ‘ll‘ll“lH!illll'l‘il“!l'l!llI“

UOUIRILEY
S9LZy-LEZE-888-]
18 el |01 9P pUR
LOACcHSYa

Al alal Ayl FEIN
UEEOOa. L] J0 R DGe 1
100-¢-HSVA-888-}

104a z {Hsva}
BUI[IDY AlBjBg 01Ny 100

aupoyaoli 1op BRIy MM

JUIVNNOLLS3I




[P A e B R ey e L]

63704

- -

RICH'9 ADTO SODY
. Pederazl ID #:3415084
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'FRIOR DAMAGE RESTIMATE
{Information only)

Written By: TONY CRISS 63104
Adjuster:

"Clain

Policy #
Daduotibla:

Data of Losm:

Type of Loas: -
Point of Impact: 11. Left Front

Insucad:
OWner:
Addrews:

Day:

Ingpact RICH'S AUTC BODY Business: (440)988-7424

Locatien: 1255 N. MAIN 3T
AMHERST, 'OH 44001
Inaurance j' .o
Company : Days to Repair
1956 DODG GRAND CARAVAN 4X2 6-3.0L-FI- 3D VAN Int:
VIN: ZB4AGP2435TR ILia: BT 58 VB OH Prod Date: o Ddematar: 134000
Intermittent Wipers Rear Wiper " Tinted Glass
Body Side Moldings fual Mirrors Clear Cozt Paint
Power Steerlng Power Brakea Driver Air Bag
Passenger Alr Bag Cloth Seats Bucket Seats
Recline/Lounge Seats 7 Passenger COption
HO. ap DESCRIPTION OTY EXT. PBRICE LABCE PAINT
1 FENDER
- Repl LT Strut tower . 1 37.45 = 8.5 0.5
3 R&I LT R&I fendar assy 2.2
4 FRONT SUSPENSION
5« _ R&I "ET‘St;u; 119" WE 2D m 1.6M
o Jubtotals ==> 57.45 12.3 0.5
ts 97.45
Body Labor 10.7 hra @ § 38.00/hr 406.60
Paint Labor 0.5 hrs @ § 38,.00/hr 1%.00
Mechanical Labor 1.6 hra @ § 70.00/hr 112.00
Paint Supplies 0.3 hrs @ & 25.00/hr 12.50
Body Supplies 8.5 hra € 3 2.00/hr 17.00
SUBTOTAL 5 6684.55
Sales Tax . % 6b6d4.55 @ 6.7500% 44 .86
GRAND TOTAL s 70941




