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March 7,
Ccll Phene;
Fax Murn

Manace Cosch Cogrorstive
Arumtion: President Joha NePuls
91220 Coburg, induserial Wey
Cobwrg, Oregoa 974089305
Phcne: 1-800-634--0858

Fox Mumber: 1.591.68i-0030

RE: Diphoaie (AOPDY 200 Serin! Number: 0401 19714083400 43774,
Prerident Ichn MePusc

mumhm.mlmm.mmummmﬂmwumm. i
Dmnldl.ﬂuthvemmynmgumhwnmytmhmplimduywrmmymm
Bankston Motor Homes, Hunigville. Alsbarm, dates: May. upe 2004: Eligurt, Indisgs Angusa 14, 3
thrw Augusi 25 2004: Etkhagt, Indiane October 25, 2004 they Novemiber 04, 2004: Pamma City, Flarlds
January 03, 2005 Wildwood, Florida Febnuery 01, 2005 February 21 2005 Bankston i Montgorery,
Mnbmuhhmwyﬂ.zﬂbimﬁwmmud'qudmhipwumw. The shde wes
oot in properdy. The slide wan off center mnd pirips were oot lined up praperty. Alsg, if rides to high tha
was why e 1ad o wind problom asd noted the xap under the window allowing water i come in to Caach,
Thwere-fose, | have contaeosd “Auts Safiety Hotline this Coach i 0ot sf W beon 1o Highwiys.

DﬂmﬂﬂﬁmmmiﬂﬂuHﬂiﬂtmmﬁ'ﬂmﬂr-mﬂﬁmhmm
flrst nowd 10 date. [ was 1a)d the ons plide could be repaired? Mo of ihe repuntoan o ischniclans ot sgy
SETVICE Genter coubd repair the problems. The design enginaering linison (M. Laery Kirmchbaum) was
<atled in on this problem dawe Auguxl 25, 2004 works of Wakanms Indiana, could oot come up with &
pohaticon, ﬁw&hr:.ﬁ:mdﬁmmnh&uﬂnhtdﬂumﬁcﬁmm&dﬁdeﬂi&iﬂum&dhqmd
repair,

Uﬂmﬂymmmmuwmﬁunmixmm
depmrtrnent Pﬁnuthﬂ'dtﬁcunudtbyhh:wrywhmﬂxh{ﬂwHMWMMi ihvea
LEMON I um very diskppoisted becaise al) the probiems and work done by vour Werranty Service
Lemtery thar wan performed by veur repsirem, thiﬂmmmmlm:fmmm. Maoe
of the services was performed comestly, 1 my satisfaction.

_Tnmuhtﬂhwnhhmm.lhmﬂdw:ﬁ:llmﬁmdﬂfﬂmmm e
aggraveion and Amoracy lee o 8 gow replacemem Coach

[ 1ook forwand w0 your reply and resslution to my probiems. 2nd will wais gt March 14,
2005 beforr serking flother belp fom an Attorpey,

Fleasc, contact mc as the sbove Fax Number; Fhone Nuniber: Address: Thask-vaa for
wour time and eonsideratics o YK A,

ce: Fax: Mr. Shaws James. Elkban Indiana: $oe srachinents: On poing problems:
Mowaeo: Mr. Shawn Aumes i-806 -926- lbg
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Jimensz, Alberto

From: Evane, Pepgy

Sont: Thureday, March 24, 2006 2:04 PM
To: Jimenaz, Aberio

Cc: Whita, Rowland

Bubject: fylcomplaint

Good Afternoon, Al

consumer contacted the hotline to inform us that she had faxed
over a complaint to your office over af 1 hour ago. the name of
the individual that faxed the complaint Is The
comptaintant's name is | <~ /* wos for a diplomat
motor home. She wants some one to contact her if/when they
received the complaint. Her number is I o she is
from Montgomery AL. Let me know if contfact has been made,
Thanks

Zﬁ'ﬂ-' > el 1587~
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3: New rug m:er coming &pat (not bound).

4: Windshield leaks in center onto dash

S.CBgmmdpmhl|

6. Tilnﬂoorﬂntw?amplawds:muttoluwmdn:dambusulnd
7. Washer/ dryer will not work properdy.

B. Holding tank t nutresistnrp'oprﬂly.

5. ROAD SIDE SLIDE
1. Road tidd slide rubs on top and bottom seals,
2. twumyhulmonboﬁomemh end of slide added. Repaired by bant metal to
cover up their mistake.
i Newblo%hmhweshduwmgmdhlemtputmpmpaﬂy
4, Lumbfckmgfurgelmatﬁbcrglmbmhnmdnwmduwnnﬁtnhhl:m
the out side.:
5. Slide because of blocks put in wrong rides to high and dmgs on roof of slide
mdcutamtoseals Also, works slide motor (over worked) dragging.
6, m:mmzmdbnﬁomnfﬂm‘hmmdmgmhghm{mpmhmd
alorg op

10. Hot water tank; twurklngupu'mmal

11. Slide in item 9 needs to be replaced] :

12. Captains MW&hnﬁ when locked into place.

i3. Elmh‘icpmhlexin all wiring needs to be cheeked a qualified technicien.
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