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Am Mitchell

National Highway Safety Administration
4(H] 7th Street, Room 5119,NTS-21
Washingtom, DC 20500

Dear M, Mitchelt,

I have 8 complaitit concoming a 2002 Pontiac Sunfire, 2.2 L, four cylindar, 70,000 miles, which |
purchased from McCoy Motors in Flagatafy, Arlzona.

Img&ﬂinggmdmﬁnu&umthcvehﬂemﬂ]mmﬂy,hmmdmﬂingmﬂwddmw
lﬂo_rbeingnff'ﬁnaliu:lew]:ile. Snnnﬁnnaitwmﬂdmmhmtmdwhnitcwl&ddnwn,ﬂnmldstaﬂnp
aguin.

On January 16, 2005, whi]namunmmﬂuumbnn;thn?ehiclastaﬂadngdn.ﬂﬁuﬁmﬂ. it would
nmstartup.mamclwrmullad,wﬁﬂmm%mmmmnmummsgmﬁh
to an Exxon Service Station. The wrecker service cost § 333.00, They ran a comynter diagnoatic tast and
nothing showed, Thenmhmicﬂhdth:i:m]ﬁghmdnhmahﬂnfnnlpump.ﬂnlmupgndndﬂmhm
mm&umlsmmﬂm.mmhm&mmdmdﬁvmhwwﬂhummmm

In Flagsinif, the vehicls was nhmkndmnagainandﬂ::dmluuiditmnhrahmcthqmﬂmt
ﬁuduﬂwhtmudtbemﬂmﬁwhiuhm:ﬁivmh[ﬂmdﬂq&ﬂmmmﬁymwk
ﬁumth:dateﬂmtﬂmdu]mu_iditwguqhy. On the way, it stelled several times on the way.

In Glendale, it was taken tg 8 GMC Pontiac dealer, who'perfonmed anéther disgnnstic it and
replaced the fuel pump. It is running akay for now. o S L

m,ammmmtmmmwmmmnmcmm
2000 t» 2004 Pontizc Sunfire. An on-gping imvestigation is supposedly being conducted by your
department; Ref, ODI ACtion No, PBO2-66 datsd 9-5-2002. Other formation can be found on
btp:/i wrorw-pdinrHB.A dot. 20v/cars/problems/defect'rendt CFM and list of compleints with reference to the
in-tnnkﬂlelpmmmﬂ,ﬁﬁichhu_mﬂapudmlﬂnghﬁmﬁdmmhmmthﬂguiﬁmuﬂwm
Resulting in high reglstinice in the foel puivp axid buming out the 15 emg. Replacing the 15 amp fise
m1yﬂmaﬁmﬂmwﬂmywmmnwmmhninm1mgmmﬁm
hﬁﬂmmummmmmmmmmpmmmhhm@mwm

These vehicle should bo recalled and correctsd by the GMC danlers 4t their expense and owners of
2000 to 2004 Pontiac Sunfire should be reimbursed if they have had e correct the problems themselves.

me&mymmmmwmmduhmnhmmﬂnuxygmm
sold by the GMC dealer, which have a differant type hamness. T porchased an oxygen sensor from Auto
ZummdPannylandthnywwldn‘tﬁt.anIhﬂdh:gutunEMCd_ﬂlnrmg_attheﬁghtnm. )

Something has'to be done to comect Hege probloms concerning the 2000 to 2004 Pontiac Sunfire
mechagical and electrical problems. Maybe contacting the Better Buumm[l:pnrhnun .'

You are peobably wondering bow I got your address. Tobisined it fom'a good Ficad of mine,
Lawrence Garnanez, wio is employed by the Navajo Haﬂqn}lfjgpm:,lr Safoty Departrment nt Window Raock,

.We bad to pay over 5730 to corceet the problem which may have been attibuted to » collapsed in-
tank fucl pump strainer which costs ‘about $18,50. Considering the price that a person bas to pay for
vehicles theae days, the vehicles shonld at'least be reliable and mecharitcs shoakf be aware of what s
causing the exratic operetion of their product. L .




Mmfmymﬁmmﬂmiﬁmﬁmmﬂlh@eﬂmmthhgmbedummmntm
commplaint.

Simearely yours,




2000 Pontiac Sunfire SE comments Page 1 of 3

I ari not satlsfied with this car
What things Appmxir'na:té!y 1,;fearagn, dt_he fuel Iaval iﬁ&icatnr began showling ematic fuel levals
have gone which caused me fo.run out of gas. | was told that It needed a :.:gal sending unit '
wrong with replaced. o ' ' T
the car? _ :
Now, |-am told the fuel stralner js clogged, and that my fus! pump may now be damaged
due'to this problem.. There Is an OPEN investigation into this by the National Highwa'?r
Trensportation Safety Administration, reference ODI Action No. PE02-88, flled on
9/6/2002. http:/iwww-odi.nhtsa dot.gov/carsiproblems/defectiresults.cfm.
General | am disappointed that Pontiac doas not ﬂffﬂr:t(; fix the fuel i
systam delive blem,
comments?  even though thers are numerous Tachnlcal Service Bulletins describing ﬂ%p;r%blem
and an ongoing NHTSA investigation. '
5 Get free Pontiac Sunfire price guotes. Simple {-minute securg form
See your credit report and score for Freel
25th Jul | have been hawving this EXACT. problem with my 2000 SunFire for about a year now,
2003, 08:27  l.e. the erratic reading on the gas, etc. Now, the car has taken to stalling on me at times,
starting back almpst immediately sometimes and not at all others necesslitating it being
towed to a shop. '
l've replaced the fuel.filter twice in 3 months, as | was told *bad gas” might have
clogged If. Now, I've had it back to a Pontlac dealer after the last etall, and they've run a
diagnostic check and can find nothing wrong. '
Fm wondering whet to do next -- but this sheds some light that | had not heard about
re.
Requeal deleion of this comment
31at Jul This is a follow-up to my last comment on here.
2003, 08:51

http:/fwww.carsurvey.org/viewcomments review_42762.htral

Since my post, | went to anothar Pontlac dealership asking for theam to repair my stalling
problem by any means necessary. | explalned to them how i only stalls on long, graded
hills, and only after driving about 30-45 min. whan the engine gets hot. | also told them
how once you get 1o flat land again, or let the engine coal, it fypically starts again.

After hearing this, the technician said they've gotien a bulletin from Pontiac about such
a situation, and it suggesis a problem with the fuel strainer in the gas tank. He said it
apparently is 2 modeld-wide problem with those strainers collapsing, causing stalling
problams when going uphlll and whan the angina s hot.

They dropped the fuel tank, and replaced this fuel stralner. He seid that my former
strainer had indeed collapsed, and would not allow proper fuel to be sent to the engine

2/10/2005
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once the éngine heated up and when | got to 2 hill.

I've heen driving it a full wesk now since the repair without any problems whatsoever.
My erratic gas gauge problem also seems to have besn rectifiad with this repair.

The part cost $18.50. ! suggast anyone with similar problermns atiempt to have a dealer
ge this route before trylng anything else, especially if someone recommends replacing
the fuel pump. Apparently that wouldn' solve the problem anyway, and you'd be out a

stack of cash for nothing.
Request deledon of this comment
7th Aug Wall, | finalty found a blt of information on the exact same prablem. Car just stells with

2003, 11:06  no warning, all dash lights come on, and you have to wait 10 to 15 minutes befare the
car will start again, Sometimes, It just won't start at all.

Is GMC going to address this problem? This has been happening off and on for over a
year, and no machanic has been able 1o find the problem. What was the total cost of
the repair though the GMC dealer? You said the part cost $18.50, but what did they
charge you to drop the tank and repair?

HELPI
Request deletion of this comment

% Get free Pontiac Synfire price quotes. Simple 1-minute secure form
See your credit report and score for Freel

11th Aug Whether GM will make fixing this problem a priority, | don't know. All | know is what |

2003, 10:05  stated in my last post, and that's that the Pontiac deaiers SHOULD have been warned
about the strainer problem based on the bulletin referenced to me by the sarvice tech.
&t the dealership that repaired my car.

| stiil have nhot had any problem with my car since the fuel stralner was replaced, and
I've gone up some wicked hills since then. Right now, I'm confident the problem is gone.

Whether it1l stay gonhe, | don't know. If there is another conditlon that's causing the fuel
strainers to coilapse, then it probably will someday. But if the orlginal factory strainers
are the problem, then maybe it's fixed. Or at lsast that's what I'm hoping.

As for the cost for repairs -- the new in-tank strainer ($18.50) was the eagy part.
Dropping the tank and other associated labor cost me $111.50 for two hours labor,
bringing the total cost to about $130.00. Given that | had to have it fixed, { had no
¢hoice, but to ante up and pay it. I'm not sure about an outside mechanic doing It,
though. AN of the ones | spoke with wanted to put a new fuel pump on it — NONE

hittp:/ferww.carsurvey org/viewcomments review 42762.htmi 211042005
D e AL
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suggested the fuel stralner problam.

Rpauest iz comment

23rd Nov | have a 2000 Pantiac Sunfire SE. | too, have besn having stalling problems. Primarily

2004, 17:01  when the waather changes from Summer to Fall. The colder momths and the change in
the gasoline definitely effect my car. The car will run and then for no reason stall out
and die. Sometimes the car will die If | am just sitting at a light in neutral. Also, at times,
It seems to not want to take gas when the gas pedal is pressed. It almost feels llke &
clog of some sort. Yet no mechanic or the dealership seams o find anything wrang.

Since | have had my Sunfire, | have replaced the head gasket, catalytic converter,
alternator, clutch, and | have a wheel bearing going out.

I am so fed up!
Erin of Spokane, WA,

ast iz comment

12th Jan | have a 2000 Pontiac Sunfire has 108,000 my fuel pump went out last week | wonder i

2005, 00:17  the strainer problem could have been what causad It to do that. If there Is anyone out
there who reads this and can identify with my problem pleasa e-mail me at
jdgatlifi@yahco.com. Th.e fuel pump on my car has the pinch togsther quick connects
on . But when | went to ordr the new fuel pump nobody has the pump with the same
quick connect fittings to connect to my car. the only two places where | can find that
shows there is two different types on that car is my haynes manual and the service dept
at my dealer, but the service dept does not know the part number for the type on my
car. And the parts dept only shows the ones opposite to what is currentty on my car.
Please help if you hava ran into this problem and found a solutlon to it.

http//www.carsurvey.org/viewcomments_review 42762, hitral 2/10/2005




