f01157¢6

' Saturday, March 5, 2005

GMC Conaumer Ralations

31 East Judson Street 1607-04
Ponfiac MT 48342-2230 -
BIN) 482 8782
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Dagr Sir or Madam:

I am waiting to bring & sefety [ssus 1o your attention. The encoder mokyr which aflows

the 1998 S15 GMC Jimmy to shift from 2WDO to 4WD and beck again appears fo be

defactive. My husband has had three (3) incidenis during snow storms in the

Washington DC area where he was commuting and the motor falled to oparate. Twice

he had 1o rely on 2WD to navigate on roads covered In ica and snow without the beneft

of the added traction of 4WD. Once he could not shift from 4WD backio 2WD elr
condiiions impoved. This winter ha lost traction and was skidding out of control. This

presants an unsafe condition for even the most skilad driver.

The vehicle ldentification number is 1GKDT13W7W2I and it was purchasad In
December 1997, The first incldent occurred in Fakbvuary 2001. J. Koona Portinc-GMC,
Inc. replacad the encoder moter on February 28, 2001 at a cost of $572.28. David J.
Barrie, the service writer contacted GMC Protection Plan to meke a warmanty clalm and
file a report. The cialm was daniad according o Mr. Barmie,

Tha sacond incldent occurred in Dacember 2002, Covington Buick Pontiec GMC Truck,
Inc. replacad the wiring hamess and the encoder motor on December 26, 2002 at a cost
of $844.83. Af thaf time we helieved that J. Koona had mads an incorrect diagnosis by
messing the faully wiring hamess.

The thind Incidant occurned in February 2005. Covington naplaced the encodesr motor on
Febnuary 21, 2005 at & cost of $800.32.

The Jimmy ia saven {7) years old and the encoder motor haa been repiaced three {3)
times &t a tofal cost of $1,817.53. On average the encoder motor has basn replaced
avery 28 months or 2-35 yaars,

The GMC Jimmy is used by my husband to commute to his job. He doea not take tha
Jimmy off road and only uses the 4D during inclament wasther.

Wa are very concemed that this part will fail again possibly during another anow storm,
We no longer have confidence that the part will perform as intended.

We have many unanswered questions.
1. Was the encoder motor poorly designed?
2, Was the encoder motor designed as part of a planned obsolescanca’?
3. Are the deslers Installing
8. New GMC parta?
b. Recondiioned GMC parts?

¢. Parts from another source?
4. Was the wing hamess defective? : F&(‘
5. Why hasn't GMC issued a recal for this probiem? }}&CBL




6. Why won't GMC cover this as part of the vehicle wamanty? -

lrmumdmudmpbsnfpuﬂmm'wrwmgmummmm. [
would sppreciate a wiitten acknowledge of this letter responding to the queations listed.
Thank you. '

Sincarely,

Takoma Park M
Enciosunas

Cc. U.S. Departmant of Transportation
National Highway Trafiic Sefety Administration
_ Office of Defects Inveafigation
NSA-10.01, 400 7th Strest, SW
Washington, DC 20580,
886.327 4236
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- TO PROTECT UNWARRANTED =
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
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