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OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS
Lisa Madigan
ATTORNEY GEMERAL March 2} 2005
General Motors Coropration**
Post Office Box 217060

Auburn Hills, MI 48321

Re: :
File No
Dear SirMagdam: | ‘

The Consumer Protection Divigion, of the Office af Aftorney General rmmred 2
consumer complaint involving your business. We have encloged a copy of the complaint for
Your examination. I TR

WEWmﬂdappmciahc}nmrﬂﬁzwanﬁl:EBpnnsetuthenomplajnL as well az any
Sugpestions for a patential resolution. Pleage include copies of any substantiating documents

Citizen's Advocate _ .
S 2~ - - Consumer Protection Division ' ?ﬂ/
T @p7se090 . - o N\ 60,
cc: National Highway Traffic and Safety Commisai : 4;'? '
50 South Sccond Sweee, Springfield, Ilineis 62706 « (217) 782.1000 » TTY: (217) 7852771 = Faw: (217) 7825046

100 Weax Randoiph Soect, Chicagn, Illinsis 5060, » (312) 0143000 » TTT: (512) E14-3374 = Fue (312 d14-3805 :
1001 Eset Msin, Carbondalk, Iinis 62901 * [G18) 3236400 = TTY: ($18) 5296407 » Fuxz {618) 529-8-415 e




LISA MADIGAN
Iilinois Attomey General
Consumer Frand Purea
S00 Sooth Second Street

Springfisld, IL 62706

Cifien Tee Ouly

1-804-243-0618 {Toll free in IL)
TTY: 1-877-844-5461

&

417-782-1090

@m @Mm

s g 5307/

Q,;Lm»/ . 492 32517

YuurT Tolephire | )
Wobsite:
Evening L& _ -—
Additions] selier of pexvice ' :
our _ (optioasl); . r aT provider nvolved in tranesction:
M: )
Arc you a aenioe
Yex Ciky: Stwte; Zip code:
Who referred you to this office? Tolephone | )
Webeite:

Hin: this matier been sabmitted to angther govemment agency, muﬁtﬂmmﬂmwhmaﬂm&ﬂ Yes

If}m,plmegwcma,addrm,ulq:hommbﬂ#
hmmw Yea No

Did]rnnligna .
{If you, plonse attach a copy)

&/

Yee No

]
Waa the prodact or sarvice advertined? Yes

O Interoet dvertisement

£3 E-madl aodicitation

L} Direct mail solicitation

O Telephono solicitation

L Yellow pages of the telephone book

[} Facaimile solicitation

I3 Door-to-door aalicitation

[ Display at muychant’s place of businems

gmphymmmmm
her

When? ﬂ'lnuu!rhnhamnfﬂu.adﬂtﬂ:mihnﬂnbh]
gnummhmm?
Newapapecimagazine Total Cost of prodict/servics: §_ i3
[ Radis advertisemens . ' '
Q1 Televizion advertlsemnent Amount paid to datdown paymeat: $

Mnfpnam[mﬂuma}mmﬂmw}
Carh Check Mopey Onder  Credit Comd  Dhebit Card BmkDmﬁ
Wire Tranafer Automatic Debit {ther

X you prid with g credit cxrd, keve you cowtucted yasr credit cand
caiipany io regivier o diypwie? Yes Np

(Under e Federal Pair Credit Bifling Act, yow kxve 60 duys from the these
shat pou recehiy YoRT stitemient o dapwle the charee.)




Where did the tramshction take place? Heve itwsd ter the cosgheny o bndividued?
2 At my home No -
LF Over the telephone

£X By il If yex, provide same and phone somber of e individoal(s):
0N Over the Intemnet = _
X Trade show/convention/home shoow é[éﬂﬁ_m A58 i L2 B, 19 fomd

X At ihe firm™s place of boviness

D By fusimle - L2 Bk 370 Jember /2 6x52f (107) 85050

Briefly describe the transaction and your complaimt Yoo may usc sdditionsl sheeis if nacessary. Pleswe afinch coples of all
comiracts, etters, receipty, cancelbed checks (Front and Back), sdvertisepients, or suy ofiet documents that relate o your
compinint. F1LEASK DO NOT SEND ORMGINALS.

] bas r/)':}',w}e il ;ﬂ;f L Atk prs Wike gad Hffvr 2l Taag |

Z /et a 2
| fecall pn EHe 4&5&4_&@,&@&:,-1 sy on TS w3 [
| 7AS )\5 Fhe Second Liome Fhal z o '

ot ‘Hid £

‘What form of mlief are you seoking?  (B.g. exchange, repair, moncy back, produoct L ete.) j
fer LV 2 Lo Be pn Lhe ferdl Kt and és /1_:.:./&!'.5 565 ¢

READ THE FOLLOWING BEFORE SIGNING BELOW:

In fikmg this complaint, ] wnderstand that the Aftorney General is not my private attomey, but rather enforces Inws
desigoed to prokect the public fioim misleading or unlawfol buginess practices. T alao inderstmnd that if 1 have any
questions concerning my kegal righis or responsibilities, 1 should contact a privaie attroey. I heve oo objection to the
comtents of this complaint being forwwedsd to the business or the pemson the complaint is directed againat, unless bax
checked below, Thuahuvecmphmtmtrmmdammﬂmbﬂutnfmym '

sonc el

O Check he M Galy I SHIH IS office of your concems and do not want & mediation process tndtiated.

Please FOrs Aebdilpletod form to the address at the top of this compluint form.

‘A0 NOILOZLO¥d HIWNIRERmplcte forms may be retarned. -
“HARNIS AANNO LIV * *




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED =
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6)




