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Receive recall informaticn via Internet gopher

services at cpsc.gov or report product hazards to

mfo@cpsc.gw - |
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BRANCHVILLEN. I.

TO: DISTRBUTION APRIL 1, 2005

FROM:

SUBJECT: PARKING BRAKE=SAFETY ISSUE & CONCERN
VIN # IGNDT13W41]

THIS IS TO CONFIRM OUR TELEPHONE CONVERSATION OF MARCH 24,
2005 WITH BOTH THE NHTSA REPRESENTATIVE & THE CHEVROLET
CUSTOMER ASSISTANCE REPRESRNTATIVE. 1LODGED A COMPLAINT
ABOUT MY PARKING BRAKE GOING QUT OF ADJUSTMENT TWICE IN TWO
YEARS. THE 2001 BLAZER WAS PURCHASED USED ON 342 & THE
PARKING BRAKE HAD TO BE ADIUSTED 3 TIMES, TWICE AT A COSTTOME
FOR $110.00 PER ADJUSTMENT & ONCE [MARCH 22, 2005] AT NO COST TO
ME. BEACH TIME THE BRAKE WAS ADJUSTED, THE PARKING BRAKE
WOULD BEVENTUALLY GO RIGHT DOWN TO THE FLOOR BOARD. THIS LAST
ADJUSTMENT, THE PARKING BRAKE IS WITHN ONE INCH OF THE FLOOR
BOARD. #

TO ME THIS IS UNACCEPABLE & | STRONGLY FEEL THIS IS A SAFRTY
DEFECT. EITHER THERE IS A DESIGN FLAW OR THE PARTS WERE
DEFECTIVE AT THE TIME OF ASSEMBLY. '

PLEASE INVESIGATE & RESPOND TO MY SAFETY CONCERN. IF 1 WERE TO
‘TAXE THE BLAZER FOR INSPECTION & THE PARKING BRAKE IS DOWN TO
THE FLOOR BOARD I AM SURE THE BLAZER WOULD FAIL THE SAFETY
INSPECTION.

¥ As oF THIS TR Afic H geed  THE  [fRpuows
Raawnt 1+ ABirmMes¥t  Tooopin§ THL FoorR iZaadd,

Apfpainy,  Polusrve THE Berase 15 NMoT THE So LuTiont.
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