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Referance No.

OWNER INFORMATION (Type or Print)

I | ' 10115049

Street No. Apt. Na.

Daytime Telephone Number

ty.D-etpoit State Mich. Zip Cod-_

Da you authorize NHTSA to prowde ac of this report ro the manufacturer of your vehicle? X0 YES O NO
In the absence of a 'our name or address to the vehicle manufacturer.

ate @3 7 097 05

Signature of Owner

PRODUCT INFORMATION

Vehicle Ident. No. (VIN.) (Located at bottom of | Make Model Year
(17 Digits) windshield on driver's sids)
AINGENARARE  BES SPECTAA 2003
Purchased Date Dealer's Name . Engine Size O Turbe
6-03 JEFFHREY KIA {cineeiL) Dlesel
Dealer’s Cit Stat * ZipC " as

OnNew Wosed | " Rosevill **Mich.| “PBY66 No. Cylinders (%I:)mect-on
Manufacture Date Transmission Type Restraint System Drivetrain
{an driver's door or pilar) . ?

O Manual Air Bag O Motorbelt 0O 4-Wheel

1l- 06- 02 ﬁSeat Belt O 2-Point Belt
KAummatic O Child Seat
FAILED COMPONENT(S)/PART(S) INFORMATION
Part Name(s} \ . Lecation Failed Part(s)
) Heat Exchange repaired; other Left gﬁight Original
noises asnd squeal_(s not ascertained. T, Front Rear Replacement
TO BE CCMPLETED WHEN REPORTING A TIRE FAILURE
Tire Brand Tire Name Complete Tire Size
i | Failed Part NHTSA Previous)

No. of Failures Date(s) of Fallure(s} Aﬁgﬁabl :,} (s) Contactedr’?wous ¥

Mileage at Failura(s)
Vehicle Speed at Failure(s):

O Yes ?I:I No O Yes w No

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the Incidenl(s), Failure(s), Crash{es}, and Injury{ies). Aitach photos if available.)

Crash Fire Number Persons Injured Number of Fatalities Reported to Manufacturer

O Yes ﬁ No O Yes KNO O Yes O No

Marrative Description of Incident(s), Failure{s), Crash(es}, and Injury(ies). T, 4 isted are chronclo glc al dates of serv ice
complaints and correspondence, to date, that have not been rectified by

| Jeffrey Kia Service, Roseville, Michigen, L8066: 11-25-03 (spoke to
Jeremy re: multiple sgueaks in fromt panel, driver's seat belt, both
driver & passenger doors, 7,950 miles, 3 mos. after consummation of con=
tract)s 12-18-03( faulty speaker repaired, multiple squeaks still exist});
09-01-04 (Don informed me squeaks are not covered under warranty);
09/21,22/0h ( multiple squeaks are still audible, car would not move forwald
or in reverse in driveway, clicking sound , if forced); Corttinue on back

The Privacy Act of 1974 - Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act
and subsequent amendments. You are under no obligation to respond to this questionnaire. Your response maybe used to assist the NHTSA in
determining whether a manufacturer showld fake appropriate action lo correct a safety defect. If the NHTSA proceeds with administration enforcement
or litigation against a manufaciurer, your response, or a statistical summary thereof, may be used in support of the agency’s action.
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Narrative Description of Incident{s), Failure(s), Crash(es), and Injury(ies)

10-28-0), ( 1st complaint letter to Kia & Michigan Atty. General Mike Cox);
01-25-05 ( same problem occurred on Freeway 9, East reported 09/21,22/04,

would not accelerate over 30 mph for 10 minutes, 2 passengers in car, Larry
& Ron); 02-04-05 ( appoint. with Mr, Joe Oppedisano, Kla's rep., & Kia's
service mgr., after test drive, Mr. Oppedisano heard squeaks, informed me
that source may not be ascertained); 02/05 ( addressed another letter to
Kia and Atty. General):; 02-15-05 {( reported broken seat belt on passenger's
side. still wailting for order); 03-01-05 ( more letters addressed to pother
apencies re: defects still unresolved)e 277 Documents enclosed. T just

found the first six (6) pumbers of my vin number disclosed in twalve (12)

of the ODI REPORT,

ATTACH ADDITIONAL SHEETS IF NECESSARY
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. OctoBer 28, 2004

-Jaffrey Kia
30800 Gratiot Ave.
Hloseville, Michigan 48066

Service Manager:

" The purpose of this letter is to ascertain Kia's disvosition
- for rectifying the problem with the 2003 Spectra that I pur-
| chased from Jeffrey Kia in doseville, iiichigan, as well as
| for the record.

Below is a chronological order of complaints made after the
purchase ‘date, Of- -03, milenge, 5,130, of the persistent
problem, and copiles of the service dates, and personnel spo-
ken to. It is guite evident shat I addressed the problem’
when it occurred eight () months after the purchased date,
11-25-03, the mileape, 7,950. This time period is attri-
Futed to the weather conditidns, meaning rainy or inclement
weather always camouflaging the multiple squeaks, as re-
flected on the service invoices l1isted below. Evidently,
this was a preexisting condition, since it was a demo with
5,130 miles on the odométer at the time and date of the
sales arreement when I took possession of the autobobile,

- 03. I eventually located two of the multiple squeaks:
one in the seat belt on the driver's side, the second when
closing the door on the driver's side; the remaining squenks
appear to be in the front panel someplace. It is guite a
nuisance when listening to the multiple squeaks while driving.

In conclusion, as a responsibie customer, my values are no
different than any corporate, sale's personnel, or other
My complaint is def'inite lepitimate.

Jetroit,

Michigan [N

cc: Michiman Dept. of ‘tate Sompliance Division-Complaint Section
Manufacturer's Warranty
Detroit Auto Daaler's Association

=OViR=-




SERVICE DATES

(B-26-03 Purchase date/ Jeffrey Kia/ mileage: 5,130.

11-25-03 Reported squeaks to Jeremy Ulecki, service rep.,
mileage: 7,950. :

12-18-03 inquired about squenks .

09-01-0ls Spoke to Donj informed me squeaks are not covered.,

09-21-04 Also inguired about squeaks.




March 01,2005

Ms. lUebbie hOJCi’Cthski
Oenrral “eecion Consumer Affairs
¥ ia Motors Ameriza, Inc.

1000 Oak Zreek Drive

Lombard, ILL. 60143-8450

630-932=8500
Ms. Wojclechowski:

This letter is in resvonse to receipt of the letter ad-
dreased to the Micnizan Attorney General, Mike Cox, from
Ms. Wojclachowski, post dated Fetruary 1?, 2005; and the
lastter addressed to me from the State Attorney, Mikes Cox,
post dated Pebruary 24, 2005, and his disposition, closing
‘my file.

Ms. Wojeiechowski, spokesperson for Kia, misquoted me in

cur prior conversation regarding my meeting with Mr. Joe
Qopedisano, February li, 2(0%. My verbal response to her

wig "I think Kia is trying to accommouatn me," wnich is not
synonymous to her m*qquote "he is satisfied with the out-

come of the appointment 5 . wggciechoqui camot repro~
duce that misgueots on aﬁy cf ocur taped conversations, since
most verbzl corresporidence is taped bty corporations. My vrior
latter to Ms. Wojciechowski, also copy to the Attorney General,
explicitly states the original multiple defects still exist,
and my dissatisfaction with Kia's rectifying thenm.

Tn remard to the State Attorney General's final disposition,
zlogsineg my file against Kia Cornoration; lat it be known
that such a dismosition from the State 1s another example
of a bie corvoration exploiting a consumer's rishts, the
metanhor being ANION “TILL <XISTS, Let's keep the record
straight. The original multiple defects still exist, T am
gtill waiting for Kia to step up to the plate and rectify
these defects. It has beer. quite evident since day one of
my complaint that I have been and will continue to be per-
sigtent in vpursuing Kia's respensibility in rectifying the
croblams, only after sccummulating aperoximately 800 milss
on the automotbile, after cons.mmating the contract.

Tn conslusion, carton copies of this foursh (i) letter, are
teing forwarded to all mentioned parties, as a result of Kia's
refusal to rectifly all known defects mentionsd in four (i)
saparate letters addressed to Ms. Wol Jcilechowski; in addition
to four (4) different invoices on File with Jeffrey Kia in
{oseville, Michigan.




State Attorney General Yike Tox

Fetter Fusiness Fursau, Arlinaston, VA. 22203
U, Dept. of Transnortation National Hishway Safety Adm.
Centar For Auto. “afaty

Michigan First Credit inion

Conzresswoman Carolyn Kilovatrick

Mizhigan First Credit lnion
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’ Kia Motors America, lnc.
Central Reei¢hm Consumer Affairs
P.0. Box 15355
Lombard, IL. 601i18-6450

Ms. Debra Wojcilechowskli:

telow are chronological dates of correspondence with Kia's
rep., Mr. Joe, Jeffrey's service reps., and results.

02-0i1-05 Test driven; heard problems with seat belt
orn drivert's side: informed me that sourcs
maey not be ascertained; left car.

02-11-05 I vpicked car up.

02~12=05 I received a voice mail (recording) from Kia
asking me to verify satisfaction without being
able to qualify my answer persornelly. I refused
to respond,

02-15=05 I returned to Ja@ffrey Kia re: broken seat belt
on passeneer's side; also driver's seat btelt
still squeaking, as well as toth driver's
door and passeneer's door. 1 informed Mr.
Stoijadinou, adviscor, that I am documenting
all correspondence, and hew inappropriate re=-
ceiving a recorded voice mail one day after
recolving my car witheut havine the osportun=-
ity to qualify my resconse. My initial lestter,
10-28-04, stated that there must have tesn pre=-
existing conditions, especially when those con-
ditions became evident within the first 800
miles of my possession.

In cenelusion, there apo@ars to be some discretion in respon-
sikility and integrity, and definitsly to bte questionned. As
a responsitle consumer for 54 years, and according to the do-
cumentation, it is guite evident whose rights have been vio-
lated. If I default in sny wsy, the law supports the creditors
snd ccrovorate structure, and can revossess the property;
therefore, it is disvespectful and insulting to the consumer,
when the sams principles do not apply to the creditor or
corporations. I don't think any cornorate entity has to be
convinced of this basic concept and right. Hepetitive arolo-
gies are meanineless, if the intsnt is not honoratle. If my
only ontion is to agree to rectifyine the problems, then Kia's
only option must take corrective measures. I shall not ke
coerced to sien a satisfactory statement until all obvious
protlems, validated, have teen ccrrected.

02/05




and have to tolerate these defects that have bteen delineated ,
‘as well as validated and documented numerous times, and
observed bty all parties concerned.

il
;

Sipcerely, / /

Detroit I Michigan | EGEGzN

cc: Denartment of rttorney Jeneral/ Consumer Protection Division
Complaint Number: 200416060




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.

TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO

~XEMPTION 6 OF

THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




