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TO: NHTSA (National Highway Traffic Safety Administration)
US Dept. of Transportation
‘Washington, DC 20590

Danville, 11..

Phonc N <11

1 am writing this letter to bring to your attention a problem I feel is a serious safety issue with the vehicle I own.

1 am otherwise a proud owner of a JEEP GRAND CHEROKEE LIMITED 2001 model which 1 purchased new FEB. 28, 2001.
VIN-1J4GW58N11C568245

The problem I am having is with the front brakes on the vehicle. When this problem first came up, | was experiencing
pulsation when applying brakes only to worsen to a point I worried if they would work in a panic application. I advised my
dealer where I purchased vehicle, SHELBY MOTORS of 1906 Moreland Blvd. Champaign, IL. 61822 phone 217-352-4273 of
my concern and they advised that Chrysler Corp. had a problem with front brakes and had released a TSB (technical service
bulletin) on this issue and they replaced the front calipers, rotors, and pads under my original warranty at mileage 32736. (See
repair order 84033 dated 12-26-02. CHRYSLER KNOWS THEY HAVE A PROBLEM and have released a TSB and is so
noted on this repair order.

All was OK I thought as I assumed they replaced with parts that solved the problem, unti} | started experiencing same
pulsation prior to mileage 54616. This is when I reported same problem to my dealer Shelby Motors after only 21880 miles
after first repair. (See repair order no. 100333 dated 5-14-04). The service writer (XEN) advised me my warranty has expired
and that my extended warranty that goes on to 75000 miles would not cover this because rotors and pads are considered a ware
item. As noted on this repair order they advised the rotors need resurfaced due to being warped. (KEEP THIS IN MIND FOR
COMMENTS MADE BY MECHANIC LATTER IN LETTER). At this time I explained my dissatisfaction and that there must
be a design error by Chrysler if brakes would only last 21880 miles before needing replaced under normal driving which I do.
At any rate | was told they would not do anything nor would Chrysler Corp. and repairs were up to me.

Because ] am good at this work, 1 left and was going to repair by removing and having rotors turned/ resurfaced and
installing new pads. Now at 62052 miles only 7436 more miles the brakes were so bad (pulsating) I was again wondering if
they would stop in a panic situation, so 1 went to, (because we were in the area) ULTIMATE AUTO GROUP DEALER at 2674
Highway 62 West Mountain Home, AR. 72653 Phone 870-425-6996. 1 talked with Larry and Matt service writers and
received same no warranty as 1 had before, and I would have to pay for myself or do myself. (I am out of town and having
severe back problems so I was left with no options but to have work done and pay for myself at a cost of $272.11. (See repair
order 888 dated 10-15-04). This is when I became aware of how serious this problem really is. The mechanic “DANNY”
advised me through service writer it would not do any good to have rotors resurfaced/ turned because he has seen so many of
these on JEEPS 1 would have same problem only sooner due to rotors being thinner. Also I was advised that CHRYSLER
CORP. has actually released a complete kit containing Rotors and Pads and Hardware, to use due to having so many to repair.
(See repair order for part number and cost). Also while I was in dealer waiting room I talked with a lady who had same
probiem and was having her brakes replaced for second time. (Same model vehicle as mine).

When picking up my vehicle, I spoke with the mechanic “Danny” that done the repairs and told him he was fast as he had
replaced brakes on two vehicles in an hour and half. His reply was “ I have done so many of these replacements it has become
very easy”.

This is when [ decided something needs to be done.

I called Chrysler Corp Customer Center at 1-800-992-1997 on 10-20-04 at 10:30 AM AR. time and talked originally
with Jennifer and explained complete situation to her and her comment was this was ridiculous and I should not have to pay
for an ongoing problem and she would try to help and put me on hold. Next thing I know another lady “SUSAN” was on line
and I had to explain all over again. After explanation, her comment was simply Chrysler would only warranty for 12 months or
12000 miles after first replacement of brakes per TSB. She set up a file number for my complaint (file no 12751766) in case
Chrysler Corp. decided to ever do something such as a recall about this problem and I would be contacted.

SUMMARY!
Chrysler has a serious problem with the front brakes on this vehicle and 1 suspect many more models and are not



willing to retrofit with a solution to solve for good. TSB only says if close to warranty miles, replace parts per TSB. This was
told to me by Susan at Customer Center.

1 asked Susan who else [ could talk with at Chrysler and her reply was no one else in Corporation.
I am writing you the NHTSA for help in this matter. IfT found this many problems at two dealers with short visits, 1 am sure
there is a huge problem and you can find out much much more.

I have had many other vehicles and brakes should last more than these do.

This is a potential very serious problem, as which many people will not get repaired soon enough and will cause

accidents and possible deaths, and may have already.
By copy of this letter 1 am asking for you to get involved and get Chrysler Corp. to recall and resolve with a solution
permanently, not just change parts with like same that will fail with same results.

Thaks in advance I

ATTACHMENTS: Three service repair orders.
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