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Dear Mr. Wolff:

Thank you for comespondence dated March 8, 2005, on behalf of your client,
ﬁ You wiote conoerning a problem |Jkncountered with his

2005 Chrysler 300 vehicle. Your correspondence was recoived by the Office of Defects
Investigation on March 18, 2005. Due to limited resources we wexe not able to respond to you in

a more timely manner. We regret any inconvenience our delay may have caused you.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation's highways. We are authorized to order
manufacturers to recall and repair vehiclae or iteme of motor vehicle equipment when our
vaMMHteﬂ:atthnymntamsmumsaﬁydn&mmmwdmmmumm
performance. 'We also monitor the adequacy of manufacturers’ recall campaigns. In onder for
thaagenc}rnomnateanmvsnganun,welmkmeﬁﬂlyaxthebudyufmumurmmplmnmmd
other availsble data to determine whether a defect may exist. 'We cannot act on isolated

problems or resolve disputes between individual owners, dealers, or manufacturers.

We appreciats the report you provided on behalf of |l Reports from motorists are
a vexy important source of information for us. Each teport iz analyzed and entered mto a
datsbase to help ns determine whether an investigation into a possible safety defect is warramted.

A teview of our database relative to problems associated with the seat heater in
2005 Chrysler 300C vehicles revealed no other report of problems similar to that which
I ct:countered; therefore, there is insufficient evidence to warrant opening a safiety
defect investigation at this time. The information you provided has been entered into our
database. Tt will be considered with future reports to identify any safety defect trenda that may

require our attertion.

‘We would like more information regarding this incident. Please havel N complsts
the enclosed pre-paid postage Vehicle Owners® Questiomnaire (VOQ) and return it.
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T
I further mssistance is needed, please contact Mr. Michael J. Jordan, Safety Defects Program
Assistant, Comrespondence Research Divigion, Office of Defects Investigation, at
(202) 493-0576.

Sincerely,

Alberto A. Jimenez, Chief
Research Division
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Office of Defects Investipation
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