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January 26, 2005

National Center for Dispute Settlemert
2777 Stemmons Freeway

Suite 1452

Dallas, Texas 75207

RE: CASE #

I would like to respond to the Toyota Motor Sales, USA, Inc Manufacturer Response
Form mailed to me on 1/21/05 and received by me on 1/25/05.

The Toyota company has taken the stance that my Toyota Selara is operating as designed
and therefore is not responsible for the % second delay when pushing or letting off the
accelerator or the jerky shafting after the hesitation.

I find the hesitation and the jericy shifting is not only imritating and uncomfortable to drive
but more importantly n sefious safety hazard, A % second delay in accelerating or de-
sccelerating pulling out in traffic or emergency braking can be the difference between a
“near hit" and a personal injury accident. Also, the sudden shifting into a lower gear
cenises the front wheels to spin on a slippery surface (we get over 100 inches of znow in
Syracuse) which causes loss of traction and loss of steering.

If thay can not or will not correct this problem, 1 want to get my money back in order to
buy a car that does not have these multiple safety issues.

Attached is an article where Toyota admits to a problem and shows that others are having
the same safety concerns,

Sincerely,




Hesitation issue goes beyond Toyota’'s luxury line
Friday, Deceraber 10, 2004
By Don Hammonds, Pittsburgh Post-Gazette

Toyota engineers are working fo find an acceptable fix for a hesitation problem in five-speed automatic transmissions in
certain of its lmcury Lexus and Toyota models, the Japanese automaker said yesterday.

The problem was brought to light this week when the Post-Gazette reported on froubles MeMurray resident Timothy W,
Farshangh was having with his 2004 Lexus ES330 ("Hesitating [exus nngettling for owners," Dec. 8, 2004). The vehicle
didn't respond immediately when his wife pressed the sccelerator while trying to merge into traffic, causing her to narrowl
avoid an accident.

It became clear the problem wag more widespread when other readers who saw Wednesday's PG story reported the same
hesitation with their Toyotas and other Lexus models,

It turns out that the five-speed automatic in the 2002 to 2004 Lexus ES300 and ES330 models also is used in the Toyota
Highlander and Lexus RX330 sport utility models, two of the company's biggest sellers.

"The engineers in Japan are {rying to come up with a fix on this problem ... The first attempt to solve this has not been
completely successful,” said Toyota spokesmen Wade Hoyt. That first attempt “involved reprogramming the computer tha
controls the transmission,” he added.

The reprogramming "relieved part of the problem, but did not completely cure it," he said -- a statement with which Alvise
Anti of Pittshtogh can cencur,

She said her RX330 had the "update -- Lexus calls it the fix — but obviously it's not working. The car is drivable, but if yo
are not aware of the problem, it can be dangerous.”

Another owner, Beth Caldwell, said her 2004 Toyota Highlander V-6 with the five-speed automatic transmission had the
same hesitation problem and that when she took it to the dealer’s service department, she was told "that's how the new
ranemissions are.”

Scott McAlYiley said he got a similar response when he approached his dealer about his 2004 Lexus ES330. He said the
dealer told him that, "a.), They couldn’t find anything out of the ordinary and b.), The problem would diminish over time a
the computer learned our habits,"

One 2002 ES330 owner, Michas] Moran, said he "made contact with the customer servico department at Lexus
headquarters in California, which led to a test drive of my car and a resultant confirmation of the malfunctioning
tlmﬁiﬂn. i

[ was offered 3 new 2004 ES330 for $4,000, an offer I unfortunately accepted. ... The 2004 ES330 model I am now
driving has an even more pronounced malfiunctioning transmission.”
There have been no reports of serious or fatal accidents because of the problem.

Spokesman Brad Nelson said that once Toyota comes up with 2 saccessful fix, it may issue a technical service bulletin to
dealers o they could make repairs on cars when they are brought in or launch a service carmpaign that would notify owner
that there is an issue and that the problem can be corrected.

Howt said he believed that only drivers who were unusually sensitive to their cars' shifts and performance would notice the
hesitation.




2005 Toyota Solara Problem

» Hesitates when accelerator is depressed
o Poor responsiveness
o Unable to pull out inte traffic
o Safety issue if need to acceslerate and there is a % second delay
s When car doss respond to depressed acceleretor, transmission shifts hard into
lower gear and car jetks forward with unexpected acceleration
o Uncomfortable ride
o Temperary loss of handling and control
o In snow or slippery conditions, front tires spin causing loss of contre] and
steeting
» Delay on de-acceleration when taking foot off accelerator
. o Fesling of stuck eccelerator
- o Car continues to maintain speed (at times) even though foot is off
accelerator causing delayed stopping
o Car is still trying to maintain speed even when applying the break
o Emergency breaking distance is extended

s Toyota states the driver will get usc to the 34 second delay.

o Ihave now got over 4,000 miles on the car and I'm still not use to its
responsiveness or lack of responsiveness,

+ Toyota states the car will learn the driving habit of the driver and adjuat after 100
miles or so0. )

o How can the car learn my driving habits when I drive very cautious in my
development, I drive on the freeway to get to work, I drive in rush hour
traffic and my wife/children also drive the car with their own set of
driving habits.

s Toyota statcs the aceelerator management computer system needs time to
determine speed, transmission pears, accelerator position and driving habits -
which is why there is a delay in engine responsiveness and fime for the
transmiagion to shift into the proper gear.

o With today’s computers running millions of instructiona per second,
handling these relatively small number of calculations should take
milleseconds.

» Toyotla states drivers that cannot get use to the ¥ sccond delay are too sensitive.

o Safz drivers need to feel confident their car will respond in an acceptable
timeframe and have a car that does respond immediately in epetgency
situations,

If Toyota fecls % second delay m acceleration and de-acceleration is accepteble, will they
put in a 5 sacond delay on their next moedels?




