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«  General Molors
100 Renaissance Cenier, P.O. Bax 100, Detrok, MI AB2S5-1000
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DearCheviolet Cusiome: .. .. -
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General Molors is very inarested I your sefety and continued eatietaction with your vehicle. Our rcorde show thet alfough
your 1985 model year Cheviolet CK vehicia I3 subject %o an important asfety recall; the nacasaary rapairs have not been
made. Therefore, we are sending an additional netification of this important safoly recell. Plezee Tollow the instructions
hefow 1o address this Important mattsr,

. Thianatics Is sent 1o you In accordancs Wit

Reasan Fos This Recall: General Molors has dacided that o defct, which reiaine o molor valiclo amiety, @dsta in certzin
1985 mode! year Chevrolet CK vehickss. Thoas vahicias may heva a condition in which the windshicld wiper motor may fail
These fallures are the rasuft of cracked solder joints on the controlier ciult board neer the widng hamsess connector.
Depending on which soider jolrts crack or § Severity of the crack, tha windshiskd wipam could work intsrradttentty or not at
all. i this ware to ocour in a severe weather siluation, deiver vislbiity could be reduced, which could resuit in a vehicls crash
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How Long Wil Tha Repekr Take? This sarvics comection will taks approximately 20 minubes.  Howewar, dus 1D sarvica
achedullng racgiiramearns, your dealar may need your vehice for a knger pariod of tme.

- Comtacting Your Dealer: Pleass cortact your Cheviolet dealer 35 ao0n &3 poesible i amange a earvice date. Paris ame

| avallable and nstructions for making this comeciion have baen sant to your dealer. Your Cheviolet dealer is best aquipped to

i avtain parts and povide seivices in corect yous vehicls a5 promptly a5 seible. Shotld your Chevraist dealer ba unable to
acheduls a service dete within & reasonabia tims, you should contact the Chovrolet Cusiomer Assisianca Canter belwaee the
houwrs of 8:00 AM and 11:00 PM, EST, Mondey through Friday.  They can be reachad at 1.800.630.2438. The deef, heating
lmpalred, of speech Impairad should call Text Telephone (TTY), 1.800.833.2438.

W, after comtacting the Ghevrolet Customer Aselstance Centar, you ara still not setisfled that wa have done our beet 1o remady
| this condition without charge and within 2 reasonable Sme, you may wish 10 writs tha Adminisiralor, National Highway Traffic
' Salety Administration, 400 Seventt: Street, SW, Washinglon, DG 20580 or call 1.888.327.4228.
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Customer Reply Card: Tha snclosed cuslbmar reply Jorm identies your vahicle. Prosentilion of s form 10 your dealer
will asakst n making the necessary comection in the shorlest pocaible time. if you no longar own This vehicle, ploase ket u
know by comgisting the form and maling it back to us. S

My GMLink Oniina: This fraa onling service ofiera wvehicle and ownerahip relaad information and ool tatiored 1 your
spacilc vehicle, To join, vist wenv.mygmilnk.com, and entar your vohicle's ¥7-cheracter vehicie ideniication number
mmmmmmm:mmmmnnmwmmumm

. Customer Relmbussmset The enciosed form -mxplzing what reburemant is evallsble and how i raquest
reimburssment If yew have paid for repalrs for This recall condition. ' ' -
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within ten days.

We &0 0y 10 caise you this incomvanlence; howeker, we hae taken this ackn I the intarest of your safely and
continued satistaction with our products. |
Ciiowolet Motor Divielon
Genersl Motors Corporstion
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