[ o

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 1368
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects .
. . 1-888-DASH-2-DOT _ YN
?_?;;zga;;:agthway (1-888-327-4236) 2@@2—%?{-266@ ! 4 Refbrence No.
Y INTERNET:www.nhtsa.dot.gov/hatline 10115521

Administration

OWNER INFORMATION (Type or Print)

me_- Daitime Teleihone Numher | E-mail Address

i Zi d
City MANTENO State || ip Co -

report to the manufacturer of your vehicle? xl no
w Oe 0 = . a!

_ Kl ves
BT o oam ass to the vehicle ar?bcturer.
Date 4 : .
o — -

Evening Telephone Number

0o you authorize NHTSA to provide a copy of this
in the absence of an Raciss : fald

Signature of Qwner

17 digit Vehicie ident¥ ation Number Located at bottom of windshield on driver's skle | Make Model Modzl Year
ertIrnry D TOYOTA MATRIX -} 2002
Date Purchased Dggler's Namg and Jelephone Number — Engine: Fuel Type:
Oy "y e 8“3 - qf.’ﬁ- ?Tm No: Cylinders
Original Owner Dealer's C'B . State, Zip Code -_l
Ix] gﬂbom&ls 1™ ko‘]-\* 60"':'
Transmission Type |[] Antilock Brakes| Powertrain ., Vehicle Component Code
] ; 021000 SUSPENSION:FRONT
& cruise control ‘y‘ 7 /m/eu -
A,‘)Jt') _F/owf{- c"‘l‘ﬂt Multiple Failure: 2

FAILED COMPONENT£S) /PART{S} INFORMATION

:gc?:;tzzztse(s) Failur:dlzlﬂ[i;zage Failure Speed # , WM ﬂ,@d/ 74’&"7! f 0/ e f-—-(
éMMau@S

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Number} Tire Size (Example P215/65R15)
DOT No. {Exampie: DOTMALOABCO3E) — Criginal Equjpment Faiture Location:
[ Prior Repair :

Tire Component Code Tire Failure Typo

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Chiid Seat Namonnant Code, Fziad Dot

APPLICABLF INCIDENT INFORMATION

{Please describe in detail the incideni(s), Failure{s), Crash{es), and injury({ies}.)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Tves [Xino [Jyes [X] No N

Narrative Description of Incident(S), Crash{es). and Injury{ies}.
Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is availabte}.

PREMATURELY THE VEHICLE WILL GET QUT OF ALIGNMENT. THIS WOULD CAUSE THE STEERING WHEEL YO PULL TO THE LEFT. DEALERSHIP
WAS NOTIFIED, BUT DID NOT RESOLVE THE PROBLEM. *AK

Include, if avaitable: Police/Eire Department Report, Photos, and Repair bnvoice. ATTACH ADDITIONAL SHEETS IE NECCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subseqguent
amendments. You are under no obligation to respond this questionnaire. Your respense may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof. may be used in support of the agency's action.




& ":»' 443 A 4.2 0 & g W’/ﬁ .

£ g P <
[.{
brr hen

(2 L) e R
) evere cellection V8 fkrome Srim acnund o asl

q{)?i{aw 14 ‘A,vmﬂ HC@CWMPMMM(? [hlingd mc}cd‘

ATTACH ADDITICNAL SHEETS IF NECESSARY

US. Department
. NO POSTAGE
of Transportation | l l ‘ | | NECESSARY
National Highway IFI:I%::.ED
Traffic Safety
Administration UNITED STATES
400 Seventh St., S.W. EEE——
Washington, D.C. 20590
|
Official Business BUSINESS REPLY MA"— [
Penalty for Private Use $300 FIRST GLASS PERMIT NO 73173 WASHINGTON, D.C. [
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. T
]
U.S. Department of Transportation I
National Highway Traffic Safety Administration ]
Office of Defects Investigation, NVS-216 [T
400 7th Street, SW I

Washington, DC 20590

mk
: : 8 &
% N — A
»PZ C o © U ng > m
gsgm S T . €3 §
g 58 % - S 1 = P F m
3 22 ¢ TZ o 2 2d O
§ 323 ~ 55 20 2 W RE o =
-ggg% Zp P - X omME p =
2 23 ~5 Negg EN Fzm o &
€ &3 gz W = Fe —
S 54 5 AL : O Sa
2 §. 2 ap 20 §3 x ==
3 <9 A - ol Q B>
O A
o a = o
@ m
- m




Time Printed 10/5/04 11:18 AM

Toyota : Matrix : Front Wheel Drive : USA/Canada : 2003-04

Current Measuroments

Left Front

1 ot

Camber

Right Front

Stee Ahead

Left Rear Right Rear

Thrust Angle




Address 4
. - Telaphone
Vehicle (VIN)
Licanse
Technician
Mileage —— .
Tima Printed 9/16/04 10:42 AM .~
_.../
-Poyota—rHMatrix : Front Wheel Drive : USA/Canada : 2003-04
Front : Left Front : Right
Actual Bafore | Specified Range Actual Before | Specified Range
-1,2* . ~-1.3° 0.2° Camber -0,8"° -1.3° 0.2°
3.9°s Ceens 2.0° 3.5° Caster 2.9° 2.0° 3.5°
0.37°* reran -0.10" 0.10° Toa -0.08° crana -0.10" ¢.10°
12.6° ceses 11.7* 13.2° SAI 12.7° caews 1.7 13.2°
11.3° 10.4° 13.4° Includaed Angle 11.8° 10.4°  13.4°
- Turning Angle Diff. PR
Front
Actual Before |Specified Range
Cross Camber -0.4° cevna ~-0.8° 0.8°
Cross Caster 1.0°% ~0.8° 0.8°
Total Toe 0.31%% -0.20" 0.20°
Rear : Left Fear : Right
Actual Before | Specified Range Actual Befora | Specified Range
~-1.4° Prean -2.0° -1.0° Camber -1.2° veena -2.0" -1.0°
-0.04°* 0.00° 0.27° Toa 06.32%% 0.00" 0.27°
Rear

Actual Bafore | Specified Range

Total Toa 0.29° e 0.00* 0.53°
Thrust Angle -0.18° | ..... | ... ...

4

* This valne is not within specification. Tire wear, handling and safety problems may
—————F .

result. - —"T_

P




Addresa

- Telephone
Vahicle (VIN)
License
Technician
Mileage @@ ==

Time Printed 9/15104 12:44 M e?&ore
Toyota : Matnx Fggnt«wz | Drive : USA/Canada : 2003-04

Before Measurements
= Right Front

Ealeamy
B 5
s

B

Toe

Left Rear Right Rear

Camber
¥

" g 250 [N
Toe

Current Measurements

'

Total Toa

Bl

Rear

¥

Total Toe

- 0. 150 |

Thrust Angle




Addross

Vahicle (VIN)

Tima Printed 10/5/04 131:16 M

Toyota : Matrix : Front Wheel Drive : USA/Canada : 2003-04
Before Measurements

Left Front = =




nName
Addross
- %Telephone
Vehicle (VIN}
Licanse "
Tachnician
Mileage
Time Printed \ / 9/16/0¢ 12:55 oM
“Toyota_ i Matrix s | lhnal bDrive : USA/Canada : 2003-04
Front : Left Front : Right
Actual Befora | Specified Range Actual Before | Specified Range
-1,1° -1.1° -1.3"° 0.2° Cambar ~0.8° ~0.8" -1.3° 0.2°
3.9°% 3.9%¢+ 2.0° 3.5° . Caster 2.9° 2.9° 2.0° 3a.s*
-0.01° 0.03° -0.10° 0.10" Toe 0.01° 0.07° -D.10* 0.10°
12.4° 12.4° 13.7° 13.2° SAI 12.6° 12.6° 11.7° 13.2°
11.3° 11.3° 10.4" 13.4° Included Angle 11.8° 11.8° 10.4° 13.4°
e - Turning Angle Diff.
Front

Actual Before | Specified Range

Cross Camber ~0.3° -0.3° -0.8° 0.8°
Cross Caster 1.0+ 1.0°% -0.8° 0.8°
Total Toe 0.00° 0.09" -0.20" 0.20°
Rear : Left Rear : Right
Actual Before | Specified Range “Actual Before |Specified Range
~-1.4° -1.4° -2.0° -1.0° Canbear -1.2° ~1.2° -2.0° -1.0"
0.00° 0.01° 0.00" 0.27° 7 Toa 0.30°* 0.29%+ 0.00° 0.27°
Rear
b R0
Actual Bafora | Specified Range
Total Toe 0.30° 0.31° 0.00° 0.53° )
Thrust Angle -0.15° |-0.14" cheaa weees {'
R
_ ¢ ?
t,vf?

4

* This value is not within spec:fication. Tire wear, handling and safaty problems may
A ———

result. e —_—
) ———
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L
¢
Licansa ‘r.'
Technician ff
Mileage A
Time Printed 1/14/05 11:16 aM .!,i.
Toyota : Matrix : Froat Wheel Dxive : USA/Canada : 2003-04
Front : Left Front : Right
Actual Before | Specified Range Actual Before | Specified Range
~g. 9" -0.9° -1,3° 0.2° Camber S 0,8" ~0.8° -1.3* 0,2°
4.0"* 4.0°% 2.0° 3.5° : Caster 3.0° 3.0° 2.0° 3.5°
0.01" o.02° ~0.10° 0.10° Toa -g.p2° -0.04" ~0.10° 0.10°
12.47 12.4" 11.7° 13.2" SAT 12.8° 1z2.8" 11.7° 13.2°
11 R° 11.8° 10.4° 13.4° Included Angle 11 o° 11.6° 10.4° 13.4°
Turning Angle Diff.
Front
Actual Before | Specified Range
Cross Camber 2.0° 6.0" -0.8° 0.8
Cross Castaer 1.0%+ 1.0°* -0.8° 0.8°
Total Toe ~0 01 ® -n,ne° -0.20° 0.20°
Rear : Left Rear : Right
Actual Befora | Specified Range Actual Before | Specified Range
-1.2° -1.2° -2.0° -1.0° Canmber ~-1.3" -1.3" ~2.0° ~1.0°
-0.01°+ 0.00%* 0.c0° 0.27* Toe 0.34°# 0.34%% 0.00° 0.27*
Rear

Actual Before | 3pecified Range

Total Toe 6, h,34° 0.00° 0.53°
Thrust Angle -0.18° -0.17° | ..... .....

e

* This value ..s not within specification. Tire wear, handling and safet roblems may
—— Y prok

result. - mmarm———y
___ﬂ “#’-’w




THE ATTACHMENTS TO THIS .
DOCUMENT HAVE BEEN REMOVED.

TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO

EXEMPTION 6 OF

" THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




