Thisism:pplmmttompoﬁofsufetydefectmdehgﬂmﬁd&Bakﬂrufl?ﬂnmadlerknad,
Ghent, NY 12075, concerning Michelin RV Tires.

The 20401 thmﬁpoﬂwomhwmchsedmwmmwmﬁumﬁhm&ukmﬁ
Deleware, Ohio. Saidvehiclawaseqnﬁppedwhhﬁh«ﬁchnliniﬁifﬂﬂRﬂjKRVﬁm.

On 2/19/04, on Rie I-81 in PA, the right front tire blew cut the sidewall. This required a
survicecallﬁ‘umHighland'I‘ire&SerﬁceCentucha:ﬁse,PA.mpfﬂfinwiﬂe#lﬁlﬂﬂiis
enclosed. Vehicle milease at this point was just over 13,000 The next morming the motorhome
was taken 10 a tire dealer and all tires were checkd for proper air pressure.

The second sidewsl] blowout occurred on I-1¢, Houston, Texas, It was the left front tire
and the mileage was just over 14,000. Service was provided by Strouhal Tire Mccarthy of
Houston, copy of arder #43716 is attached.

hhﬁhmmmmmdmﬂmmm&deofmm&rimdﬁ
hours. Respoading service had to locate proper tire.

AumnphinwasmadﬂtﬂMichelinmdmsadﬁsedmhw&mnmdeighndwhichm
dene. Scale receipt showed the front end to be nearly 1,000 Ibs under. Called Michelin back and
was advised to do marweightlmguedboﬂlfmntﬁresblewandmeendwasnaﬂyl,ﬂm
{hs under. Was advised to send weight receipt and copies of repadr bills. This resulted in
Michelin sending me a check on $340.35, Copy of cover for that check is enclosed.

WhileinFurtWorth,Tﬂas,IpurrhasedaspamﬁreftmnFmeithkai:eCn'atn
mafaﬂ.mwnfmmmmmﬁmwmmmmm
to purchase a spare to avoid delays.

DnBIISMSImcppedmnmrMmeibrtﬂpmﬁnghﬂmidamdmdingiannh
Carolina. I carry & compressor capable of inflating to 150 PSL All tires were propexly inflated.

DnI—QS,mI-ZG,rightmnutsideﬁmblewmuaaidmull A service call by Extreme
Tmﬁﬂm%,&mgiammdmmughm-ﬂctmwmmm
provider. Iwascharydﬁxdimmmtufbadﬁmmﬂmuunﬁngnfﬂmﬂﬂdgmﬁmumvm
Copy of invoice #7395 is enclosed. The scrviceman, Somny, showed whero the Michclin blew
out the side wall and showed that the stee] belts were rusted. 1 asked him to hold the tive for

possible NHTSA inspection.

On 2/18/05 contacted a “Mary” from Michelin. She conld offer no relief and would not
conzider having someone from Michelin inspect tire.

Icalledlﬂermdspﬂkeﬁaﬂﬁwmhappuatb{mhdinmadﬁmdlmuldmm
hnmehmmﬂhnﬁmdhﬁcheﬁndnhfmimpeﬂimofremﬁﬁnghﬁnhﬂhﬁmhnwﬂdnm
have tire being held by Bxtreme Tire inspected by their people.




Ilmvemademamanthvithﬂlwk'sfuesarﬁu of N. Myrtle Beach, Kemy Bullard<
mmﬂmﬂnmﬁmamﬁmmmWﬁmmmman
a cost of $360 per tire. MrBuuardhasagreedtnholdzofﬁehﬁchelinnfmpnssiblﬁNHTsh
inspection. The3“MichﬁlhIwﬂ1mkﬂhnmeMmymsidmbewhﬁ'eﬁwiﬂalwhewaﬂahlefm

Ihavealmgemmpnswinmymathnmemdmmhsrpmuhlempmminmy
shop,plmﬂmunelnarrym&emutorhnmeaﬂnfwhicharecapableufinﬂaﬁngﬁmtopmper
pressure.

Ihavuptedmreplauuthsremainingﬂhﬁclnﬁnﬁmhecauseofsafewcmm.

Remedy Sought: haafdyrmﬂofﬂ:esapmﬁmﬂarﬁmmmfactmndhymmm
andinvesﬁgnﬁunmdetermimismy injmfudmthsmcausedbyﬂmeﬁ:ﬁ.
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of Yransportation To Report Vehicle Safety Dafacts :
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-ll.IIHFMEYI_ GDACHMEN SPORTSCOACH 2001
Dats Purchersed Depler's Nar and Telephono Humbar Erygirm: Fusd Type:
Na: Cylindars Dloasl
umﬁlnm Demlar's City State Tis Coda
Tramamhaston Type [[£] Artock Brakes)  Powertrain ' ¥alicle Conponant Coda-
152000 TIRES: SI0EWALL
ATOMATIE  |[F] cruise Cartral} REAR WHEEL DRIVE
Uukdple Folure: 3
FAILED SOMPONENT[5)/PART(S) INFORMATION
Incident Devefs) | Falure Mleaga | Fallure Spead
19-FED-2004 &b
Tire Maka Tirw Modsd (Name or Nurshar) Tira Sks (Exampls P215/E5R15)
MICHELIN 27GB0R2 2.5
DOT Mo, fExamee: DOTMMSABCO0] E Original Equignant Fadura Location:
Th] mmll IRES: SIDFWALL - Tirs Follura Typa
ADDIT IONAL ITEMS TO BE CONMM ETED WHEN REPORTIHG A CHILD SEAT FAILURE
Mabe: .| buke Manufactured: Macdal Ho./Mame:
Seat Type: Jrostmiation Sysbon);
Coifl Sem Cammonant Cote: - Faifad Parg:

OEMT INFORMATON

APPLICABLE INC)

TR I

Crash Fire Wumber of Parans Inired | Humber of Dasths

Marrative Deacription of Incident(S). Cramn(es), arwd | njury ().

Plomis dancrines {1) svants landig up to the fallurs, (2) Faliine and 2 cordabg LHNCES, b () whet was dane ta £arnacr o falkre
Ln, parts repuired OF repiscad (and H okd part (3 svaitahie]. .

THE TWC FRONT AND THE R5GHT REAR TIRES BLEW OUT ON THE HIGHWAY AT 50 LiPH. DN THREE SEFARATE OCCASIONS. EACH TIME THE
SIDEWALL MAI FUNCTIONED. *AK

- ML L. - z = g, Sk HADEA RITALH NG SHEFTS NEC
mmmm1ﬂl$umgmna.nnmm;mwmm-ﬂwmnhmﬂmmwaﬂﬂmmlm
.mmm.'\fnnund"mu|wmumpumﬁmmmmmMMHMWMHmmmahm
muuwmu:lnnﬂmm-ﬂ-tymLrﬁﬂ%mdlimmmwmﬂmlmm.wmﬂm.
of A seaTEccE | BTy Evarm, may ba umnd i pport of tha ygenay’s seEon,




THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




