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A 15, 2008

wﬂ?ﬂmdmm.mmwss Defective Bralce Sysioms on Alpine Coach
Number 16X+

FAX: (508) 457-8184

CERTWFIED MARL

Mr. Doyle Mr. Glazler

President Vice President, Customes Service and Qually Azasrance
Weshom Racreational Vehicls, In. Wesiom Recreallonsl Vehicle, Inc.

PO. Boe D547 P. D). Bax 547

Yaldma, WA, D8005-0547 Yakima, WA, 380000547

Subjact: Rapairs to nyy 2000 Alpine Conch Lnibed, VIN Nunber 744174
This letier s in response to the folowing occurmences, aclions and telecommumitalions:

October 18, 2004 - Brakes Faied

1, mmmmmmmm'warummmmmmam

2. ABS dash light flashing.

3. Fukd visibla on both sides of coach behind front wheels.

3. Inspocied front brakes: Extremsly hot, ABS sensors melted and hanging, Removed front
whoe! caps, Ol mservolr caps blown out and all oll gone.

4. Waited 3 hrs for brakes to cool

5. Continued 10 diive i low gears with approsdmabely 173 brake funcionaltty

8. Brakes gradually retumad 10 an operational condition which allowed me to reach my
destination.

November 22, 2084 —WRYV Letier 10 Nov 2004 CSAR 1055
Defoct on 2000 coaches' equipped with Boach Zemm Offsel Pin Skde (20PS) Disc Brake

Calipers. Calipers may hang in pastial apply position, overiveat and cause darmage ko brakes parts.

Jarruary 28, 2008 - McGaugh RV M. Koliman
Discuesed brake defect notfficaiion lelisr. Adviced to conbect WRY and notify them of the

fallure priorio inspection and repair.

January IT, 2008 - WRV Technical Servico Reproseniative
Talkad to Rex. Wl repair brake calipars but Bosch | responsibie for ABS, however they
weng not able 10 give me the info to cantact Bosch, Suggestad | talk to Mr. Kemppl.

Jarairy 27, 20065 - Sesvice Manager Mr. Kamppl

Mr. Kamppi cafted me ot 8:30PM arﬂsddhemldnﬂmﬂmﬁﬁmm make
arangements for the caliper parts to be sent to me. They would call MoGaugh RV ot my request
to arrange for callper parts to be sent for repair. Racsived ABS sansors, however only two were
sent Instead of four.

March 15, 2005 - McGough RY, Brake Inspeciion. | was advised not to dive my coach any mone than
nacessary due to the adomnt of the damage.







Aprl 18, 2005

Why ks this an issua now?
{. WRV wes alsn unreaponsive in notifying vehicie owners in a reasonahle tims.

March 29, 2008 - McGaugh RV
Callod 40 obisin a kst of the parks requined to repair my coach to an as new condition dues bo the
failure of the delleciive parts and the coet 10 do tha repairs.

April 01, 2005 - MeGaugh RV
WRA has sont paris but not all the partz. McGaugh RV has baen trying to contact WRY to
rectfy. However, they have not responded.

Aprll 04, 2005 - MoGaugh RV~

Total cost of parts damagod as & regull of thia recall. Costs of parts and iabar, includes rotors,
seals, gaskets ard sone0r's (of which | have two) is $1625.00. This does pot Include the: recaliad parts,
or expenses incurmed while the coach i being repaired.

Agwil 13, 2008 - NHTEA
Received Vehikde Owner's Questionnaine Form O.MB. No, 2127-00028. Flled oul the requinsd
Information and am enclosing a copy.

I have an aopointment with MoGaugh RY on Aprl 25, 2005 0 make all required repales §0 my coach, |
am concemed abowt having to drive my coach approsdmately 50 mies io McGaugh RY In this
condon. Howaver, | have no choice. | am certain this must be of coacem b you!

| understand this Is a vendor product and you are unhappy with it You can be certain | am

and my only recowrse for comeciion 18 40 you, Sin & ks not and | quots you "Sort of ona of those things”. |
feel L |s mportant you understand and apprecials that | love this coach and have bean very happy with
ii Thiz k= my homel k happens to be a home on whesls but none the jess B s my home. You
manufacture and seil this product full well knowing It I8 used &% such. | expect you &s the producer of
such a product {o undarsiand and stanxd by it. | ask for nathing more than the restonation of my homse o
a funclional, safe operational condiion. PLEASE| Take this opporiunily to accept your responciilty
and suthorize all the parts {recafied and damaged) and payment for repairs, 1o be provided to mmysolf or
McGaugh RY.

| look foswesd 1o & prompt and fevonabls responoel

Thank you,
- h

(AT0) 381-5644 Fox (470) 578-8187

o
1

2. Tom C. Monis 1t
ARomey Al Law

Enc:
Vahicle Owner's Questionnairs Form O.M.B NO. 21270008



