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New York, New York

Norihport, New York
March 26, 2005
Be: 2003 Range Rover
SATME11413A
Case Number: LRV0566559
Mathew Coatello
BBB AUTO LINE
4200 Wilson Boulevard
Soite 8O0

Arfingtom, Virginia 22203-1838

Telephone:  800.955.5100
Fax: 703.247.9700

Dear Mr, Costella:

Attached are the completed Customer Claim Forms you forwarded to me, along with
copies of the relevant service records, a copy of the Retail Certificate of Sale, and a copy of my
initial correspondence with Land Rover Roadside Assistance Claims, dated 3/5/05. This
letter describes the incident of 2/13 /05, during which my 2003 Range Rover completely lost
powet while driving in heavy, 65 mph traffic on Interstate 91 in Massachuosetts. My son, his
best friend and I were traveling home from Vemmont, We were lucky & have escaped serious
harm wnder the circumstances. As [ reported during my initial contact with your office, and
as documented in the materials submitted herein, I believe that the failure of the fromt
driveshaft and front differential which occurred on 2/13/05, were- related to the history of
this vehicle having a disturbing front end rattle and transmission malfunctions that were
present from the time I first purchased the vehide and that ere documented in all of the
service records from Land Rover Glen Cove.

A problem with the front differentlal and the front sway bar is noted in the service
record of 12/%/03. On 2/19/04 the transmission malhmctioned, downshifting by itself and
then failing to come out of third gear for the remainder of the day. I called Land Rover Glen
Cove the following day to report the problem, and to note that the transmission seemed to be

functioning normally, They told me, as long as it was working properdy, “not to worry.”
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Exactly cne week later the car had fo be tewed to Land Rover Glen Cove because it was
parked and the transmssion would not come out of “Park.” Land Rover Glen Cove kept the
cat for five days and returned it, telling me they could find nothing wrang. When I
specifically asked, *What if this same problem recurs while I am actually driving the car as
opposed to its being parked,” the Service Represewvtative: agsured me, *We would never give
you back your car if it was unsafe.” This eervice record also notes the continuing problem of
the unresolved front-end rattle. The car was sexviced again on 11/24/04, during which time
the steering rack and pinion were replaced in yet another failed attempt to eliminate the front
end rattle.  Four repairs were conducted on different components of the fromt suspension
and steering, but the rattle never went away, and twice the transmission failed to functon
properly. Several days before I left on my trip with my son and his friend to Vermont, 1
stopped by Land Rover Glen Cove fo purchase new windshield wiper blades. At that time I
requested to speak with a Service Technician. I explained to that I did not believe all the pricr
repairs had eliminated this noise. He told me that, after-all the repairs that had been made to
the front suspension and steering, there could not posaibly be a serlous problem related to this

ERE.

Evidently the Range Rover had not been properly serviced. Ag a result, my son, his
friend and myself were placed in sericus jeopardy. The Service Adwisor, Ms. Laurie Bianchi,
at Land Rover Farmington Valley, where the driveshaft and differentinl repairs were
performed following the highway breakdown of 2/13/05, explained to me that the problam
that caused the treakdown was most likely a result of the driveshaft betng, “improperly
installed at the factory,” at the time of the car’s mitial assembly. This suggests that the rattle
and transmission malfunctions were caused by this problam, and not the other components
that were repaired or replaced. This also suggests that other essential parts of the
transmission and/or drive train may have sustained dgnificant damage as a result of the
vehirle being operated for over 35,000 miles with the source of the problems never properly
repaired in spite of their being in evidence since the time I purchasad the vehicle.

Aa a result of the history of repeated unreliability, I have no faith in either the velhicle
or the Land Rover Service organization to maintain the vehicle to the basic standards required
for the safety of myself and my family and other drivers and their passengers. This lack of a
feeling of basic safety does not even take Into account the fact that the Land Rover is em
extremely expensive SUV, the expense of which s allegedly justified by an expectation of
exceptional quality, reliability and safety of the vehicle.

Thank you for your time and consideration. Please let me know if any further

information is required. 1 am faxing these 19 pages to your office now and a hard copy will
follow in the mail,

Sincerely,
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




