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Dear M. I

Thank you for your correspondence received by the Nafional Highway Traffic Safety
Administration’s (NHTSA) Office of Defects Investigation {ODI). We spologize for the use of
this form letier; however, due to the overwhelming rmumber of letters received by ODI and the
limited resources availabls to thia agency, Wi are responding to your correspondence in this
mannetr,

NHTSA is the Fedetal agency regponsibie for improving safety on our Nation's
highways. We are authotized to ordez manufacturers to recall and repair vehicles or items of
mhrveﬁchaqﬁpmmtwhmnwhvmﬁgaﬁmhﬂcmmmmeymmmmwdm
in their design, construction, or performance, 'We also monitor the adequecy of manufacturers®
recal] campaigns, In order for the agency to initiate an investigation, sufficient data must exigt to
wartint the expenditure of agency resources. We carmot ot on isolated problems or resolve
disputes between individual owners, dealers, or mannfacturers.

We appreciate the report you provided, Reports from motorisis are 2 very impottant
source of information for us. Each report is analyzed and compiled into a databage to help us in
idmﬁfyingputenﬁalmcaﬂimﬂsqmdesmdsafe@da&ctathﬂmquﬁewaﬂmﬁm .
Rdmbmammtmqummmhﬁngmasafﬂyremlmﬁﬂbemmmemmufacmmrwﬂharmm
that it be reviewed for a possible resolution, Retmbursement requesis relating to failure of a
pmdnctthatianntrelahadmasafetymaﬂdunutfauundernwjuﬁsdicﬁm I you have not
done so, yuumaynmsidHMacﬁng}nmlmalCnnmmqutmﬁonAgency,ﬂmBﬁtﬂ
Business Bureau, and the State Office of ths Attorney General for sssistance.

If you wish to update or provide additional information, e.g., copies of ropair invoices,
police report where a crash occurred, fire department report when a fire ocorred, or more
detailed information about the incident(s) relating to motor vehicle safety, pleage attach the
additional information to the enclosed Vehicle Owner's Questionnaire (VOQ). The information
you provide will be uzed to update your report.
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If you have accesa to a computer, you may obtain information about safétyrma]ls, safety
defect investigations, and other safety-related information by accessing NHTSA’s Internet Web

site at hitp://werw.nhtsg dot.gov.

If further assigtance is needad, please contact Mr. Michasl J. Jordan, Safety Defecty
Program Assistant, Contespondence Regearch Divigion, Office of Defects Investigation, at
(202) 493-0576. :

Sincerely,

Alberto A, Jimenez, Chief
Office of Defecis Investigation
Enforcernent

Enclosure
¢¢: Office of Defects Investigation, Recall Managoment Division (NVS-215)




