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RE:  NHTSA Campaign 1D Number : 04V 176000 issued on April 13,2004 and
announced on April 21, 2004
Dear Sir or Madam:

My 2001 Acura MDX was subject to the above-referenced Safety Recall Campaign for
Acurs MDX transmissions announced on April 21, 2004 as follows:

What i3 the resson for this notice?

Honda Motor Co., L. has decided that & defect relating to mator vehide safety exists in certaln 200102 MCXs,
Certaln cperating condidens can result In heat builkdup In the ransmission second gear set arkl may kead to gear
tocth chipging. In very ram: cases, gear breakage can oceur. Gear falyre could result In lrarismissian lcR-up, and

a crash wuld gocur without waming, _ ]
What should you do?

Call any authorlzed Acura deaker and make an appolntment o have your vehicle napained. For vahldes with less
than 15,000 mlles, the dealer whl lnstall 2n oil jet kit ba provide additional lubrfcation o the gears. For vehides

with more than 15,000 milgs, the dealer will Inspect the affected: gear for heat discoloration, which indicates
passible damage. IT heat discolormbion exists, the dealer will repisce the ansmission, If heat disroloration ks not

found, the deaker will Instail an olt fet kit. This work wiil be done Jfee of crarge. Please plan to leave your vehide

all day o allew the dealer flexibility In scheduling the inspecton and installing the oll jet kit. If bansmission
replacement is needad, the wark will take mare than ene day.

My vehicle apparently did not exhibit the hest discoloration of the second gear when
inspected on August 23, 2004 at the time the odometer read 62,206. So the dealer
installed the A/T Qil Jet Kit (P/N 0625-PGH-305) instead of replacing the trensmission.

On Friday, February 25, 2005, when my odometer read approximately 49,950 miles (less
than §,000 miles after the Oil Jet Kit was installed) my transmission faijed while driving
aon the freeway, 1 was in the fast lane and my vehicle began to buck and. lurch, While
attempting to change lanes into the slow lane, 4 large truck swerved to fyiss me, nearly
totaling my vehicls, While I was eble to drive to the dealership about 8 fniles away, I did
so traveling on the shoulder of the freeway for most of the way, '

The specific component of the transmission which was affected by the safety recall
(second gear) was the same component that failed in my vehicle according to the
dealership. And because the Oil Fet Kit was installed in my vehicle, [ am concemed that
the terms of the safety recall, which permits the lesser remedy of the Oil Jet Kit, i3 not
enough to prevent the safety hazard that is cteated by a failed transmission.
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[ would like to know:

*  Why the Acura MDX Transmission Safety Regzll Campaign permitted the 4] Jet
Kit as a remedy in the higher mileage vehicles despite their knowledge that heat
buiidup in the transmission second gear set weakened these components,

» How it was determined that only those vehicles with visible heat discoloration of
second gear would qualify for the transmission replacement.

After haggling over the issue, American Honda Motor Co., [ne. has now authonzed that
the warranty inspection be repeated. Iam waiting fo hear whether they will authorize the
repiacement of the transmissien with a remanufactured transmission.

Thank vou for your attention herein.

Very Truly Yours,

ec: DCH Tustin Acurg (via e-mail only: service@tustinacura com)
9 Auto Center Dr
Tustin, CA 92782 -R4%9
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