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THIG YEHICLE IS5 A MOTOR HOME WHICH 15 HAVING DI FF ICULTY WITH THE STEERING. WHEN DRIVING AT APPROXIMATELY 40 MPH OR
GREATER VEHICLE WiLl NOQT REMAIN STRAIGHT. CAWNER HAS HAD THE YEHICLE IN THE REPAIR SHOP ON THREE L [FFERENT DCCASIONS

AND HAD THE WHEELS ALIGNED EACH TIME. HOWEVER, THE STEERING PRUBLEM RECURRED. *AX
TV, Tou mH g 1 TON GJ"I‘F..IE-“:T End £ Fones? cotfricg s Fon
Waﬂfﬂuﬂﬂ'-‘ Har #Aow ruen me 5 g

4 THE
‘ﬂ'f wif pel AL:MPA—T agT one oF THed of A3 'deefyzﬁl'?""
@

TFIIFWMID‘I 'IBH- Ui IJIB! # TE Trux informmakban s rnqun:l.nel PLIPEDITE [8 -um“m |n“mlﬂm'ﬁaﬂnhq -Intnlﬂ.mhnquunt

EmasATatE. Yo 2 undor re 3K &1 B ronpard te quastionnalme Yaur reaponas mey be used ta sl e KHTSA b detarminmg whotier = Mo fechurer
BhOwid Eake S ppIOpEisGG ACCOR K0 CONTOGE B safery dArAcE, If the MHTEA

o with ad menistretnys SniorTemeent or KHgAtion Agalnat o '
ar & st ool SUMMmery tHEreo. My ba wsd In sppeert of S sgoncy's Bctian.

JFEW | YOUF SESp




Lazydays

617 Lazy Darys Boubevard
Seffner. FL 135842068
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You should share this betber with your managar, the parts manager, the owner of the business, and the
other 20 or 30 people from whom we have tried to no avail to get help. We can trist oo one at Lazydays.
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problerns. Not so worry—they will be the last we recommond 0 YOUT GEngaity.

Let's stare with Werkhorse. T have cons to the concluston thet the peaple st Workhoess ied to me, Firs,
I was 1o recaive a check_ they said. §t 1s in the mail, they said. U is am aooamnting error, they sad. T
would be gent ont immediately, they saidl. Seven momhs Eater and stilt T have oo check. The: Intest e 15
“The check was mailed Tanpary 7, 2005.* Next lic. They sald the man from Workborse woald be dut to
drive 1y coach and check the steering and rear cnd nolss. 'We waited and waited and now, scven weeks
Later, no-one hes showed up at the door even thongh we Jave made several phoue calls abowt if. They sait
that Lazydays would get our sieering fixed so it would be sefc, HA! They installed the steering b and
didn’t adjust it. They smd they wst drove it and also fest drove it for the reax end noise!|! Anothey lis
becrmse the tnileage was still the same as when Thvought it in. You can see this by checking the work
arder. W could be dend one moro timet
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daoe well nor correctly, 'We will never harve Lazyrays week on anything agrin. They will replace the
crrech that is broken pod that they had 1o eoder and that didn’t come in which will necessitate an exire trip
over there (about 200 miles ronnd trip with gases prices sky high), Since that is the only way to gt the
couch that should bave boen ordered when e sent the letier reporting all the tepairs that were needed. In
the past week we have foond out ihat the conch parts bave been at Lazydays sinoe Decsmber 7, 2004, but
10 ofie s contacied us about it. I could have bonght & new ene fiw the cost and time frvolved tying to
get this ope fixed,

Afier talking with 3 Jawyer and knowing his costs and tina involved and secing the coet to fix tha front
and rear ande Bt approadiatnly $3000.00, I think it will be simpler to fix it myself than to go through the
haesle of fooling with all of you, especially et my age. 11 wene younger, I woald soe cach and every one
of you, tust 1 figure if 1 talk with enough people in all the campgrounde 1 go to on my joatiasys abm
Workhaorse and Eazedays and how they handls their casome s, I'm sre there wili be encugh of those that
won't #£0 10 Lasydays nor by a Werkhorss any other desler thai I will got my satisfaction, 11 went to
couet to prove all the problems we've had plos that the steedng is 4 one ton Chevy frond end pot oo &
soven and a half tan moteer iome and what neade to be done 0 ke it refh, Workhome would benefit
from afl my work and I would start owt having to deal with anofher motor home. ot wonth roy thws snd

encrgy! Off course, moybe I can join & ciase aciion smitf eRE
Tie u

Copies to: Workhone, Fleetwood, & BEB Auxin Line
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