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Dr. Jeffrey W, Runge
of tion

Department of Transporta

Naticnal Highway Traffic Safety Administration
400 7th Sueet, S, W,

Washingtom, D. C, 20590

Re; Defective Blinker System
Dear Dr. Runge:;

We lost our case at The Dispute Settlement Board (DSB) March 16, 2004--a case in which
'IthewﬂulmmlawmuldhavctmnaEp]inddnem the fact that our Ford Ranger
2002 fulfills all three of the law's stated criterig.

1) is covered by warmanty, AND
2) substantially reduces the car's nse, value, ar safety, AND
3) carmot be repaired after 8 "reasonable” number of attempts

Owr track with a 25 percent faihrre rate in its blinker system mechanism, the ipa
failure to disclose the Hmmdimfﬁlmemﬁxﬂzpnﬂﬂnlmwsnsinammdimm
mnpcratrvesafu;r i Eystem can diminish the velue of our Ford Ranger becanse we
wouldnmhmmnglyuﬂmm-hﬂmmhiclewﬂhnmmﬁfﬁngthepomﬁalbuyw{s}.
Meanwhile, we have an ongoing safety risk in not to be ahble to commonicate in traffc.
ThmmnmsmmbcdinegaﬂedbrathrumywﬂiﬁmofFﬂmdlmedehip
inSaanmC&TheDispumSﬁﬂmMerd(DSBLmdﬂmFmﬂMMCmpauy.

FﬂmﬂlyFmdfaihdmvmnlaﬂmnpmmﬁxmemmkupmhlemhefuemdrmmmm'mgwe
up. We were told that if we wanted to pursue our case at the arbitration board, we would
lose. We decided 10 go ahead anyway.

annmuurcaaucuuldbelmarﬂFﬁmdl]rFmﬂrepomdtuDSBﬁ-mexhibitlﬂandll—that,
". .. the only time the turn signals will not staymgi%ad is when the wheel is tumed 1/16
into the 11:00 position right on top of the CAM .. ." ould it be an oversight or ere
Friendly Ford, the DSB, and Fard Mutor Comp not aware that there is not only one,
but four positions (4 x 1/16 = 1/4 or 25 percent) the turn signal will not engage?

A Ietier to Friendly Ford with questions related to the company staternent for clarificetion
was not answered in a retom letter--see page I--from Frieadly Ford's Setvice Director
Keith Drake. He wrote, " . . . I am uneble to modify or change the position Ford Motor
Company has stated . . ."
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When Dispute Resolution Speciali

pecialist got involved ih var dispute, she
offered us an extension of the truck's w. a8 "3 goodwill gesture 10 restore her (Ms.
Nielsen's) faith in her vehicle." We refused M

offer, becanse it had to
relation to the track’s defective blinker system—a system could net be fixed with an
extension of our warranty,

Fard Motor

y has continually claimed that "there is nothing wrong with our
vehicle." Why did Rard Motor Company change the blinker mechanism for itz Ford
Rangers the following year, if this claim is true?

The DSB seemed Ford Motor Company and to act as an extension
Dfﬂmmnma:yn& wrofe—see page 11 {eleven), "t is the opiniom of beoth Ford

Engincering and Priendly Ford that the tarn sigmals on this vehicle are not defective and sre
m&mﬁ:ﬁm“mhmunﬂxm opinion of the DSB but we, the owners of the
W

eve that this stagement is entrue because we do not balieve that Ford Motor

Company wonld intentionally design a defective blinker system. The farm letters we
received from DSB were formalities and did not answer our questions.

‘We cannot cope with Ford Motor
are limited, We are stuck with a

Company in z legal suit becanse our financial resources

defective vehicle becanse Ford Motor Compemy will not
take responsibility.

We hawve folfilled our part of the agreement

with Ford Motor Company. We expected that
Ford Motor Cormpany would have done the

gAML,
Do we have options to have our car fixed or replnced?
A letter from you will be appreciated,

Sincerely yours,

Enclosures: (28)
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Friendly Ford =

A Lo Avvaderws

Paortz'

Date: September 1, 2004

Re: August 19" letter

Sar Jose, Ca.- -

I am in receipt of your letter of August 19" in regards to the issues
surrounding your purchase and later deliberations with Ford Motor
Company. Although I understand your frusiration, I am unable to modify
or change the position Ford Motor Company has stated. As always, we
stand ready to assist you in any warranty or maintenance needs,

Drake
Service Director

919 Capitol Expresaway Auto Mall  San Jose, CA 05138 {408) 285-5000 FAX (408) 265-3043
Pl




Manager
515 Cose s

1 itol y Auto Mall
San Jose, CA 95136

Dear SiyMadame:
SimcFﬁmdlyFmﬂhashemnuﬁﬁadbyT]lpDispmeSoﬂkmmtBoudabumﬂum

of our case (nr. 1613673113) yﬂuamfanulm:wthﬂmaﬂashaitwupageswimme
hmdﬁlm:DispumSmﬂmBoard-CnmpauySHMt.

We would like to know: _ .
1} if the answers to the six questions on one and two, dated March 8, 2004, are
identical with the information provided by Fri Ford to Deanne Strussione, Disputs
Resolution Specialist?

2) if not - what is added or omitted? .
3) who from Friendly Ford wrote or communicated thesc infommation to Ms. Stroussicne?

3} Did Friendiy Ford and its mechanics not know, and why was it not menticned in

answer or. 6, ﬂmﬂmemfampusiﬁuuSunﬂnuming-whml-mﬂnmmlym -
whgmﬂmmsigmﬂwﬂinotmgage?ﬂmﬂﬂbothummdlyFwd.ﬂmFmdeor
Cnmpanymdthanispumswlmmﬂumdmnﬁtamﬂthisfacﬂ

Weamhuﬁngfurwardmmmplywithinnwﬁm

Sincerely yours,
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.Dispuwe Settlement Board
P.0, Box 1424

Wankesha, WI 53187-1424
{800) 688-2429

Case Number: 1613673113
VIN: IFTYR 14V

San Jose, C. . .

Dear M. and Mrs [

 Thank you for your leter dated August 10, 2004, which was received by our office on August 16, 2004,

Again, we are sorry 1o learn of your dissatisfaction with the decision of the Dispute Settlement Board.
However, the decigion is made only after careful consideration of the information submitted by the
customer, dealer, and a Ford Motor Company representative. B ision |

i jati Weuustym;mappmdnteﬂmmmahnainthaeﬁcﬁmmnfﬂﬁspmms,
Ford has agreed to be bound by any decision reached by the Board whether it favors the customer,
dealer, or Ford Motor Company, _

Please note, if you have new concerns with the vehicle or new information about the otiginal concerns

(i.e., & service record dated after the Board meeting date of March 16, 2004), you may reapply to the

Dispute Settlement Board. ;

This dispute settlement procedure does not take the place of any state or federal legal remedies available
“to you. You retain the right to pursue other logal remedies, This decision, however, is admissible i any

subsequent legal proceeding concerning this dispute. :

We regret the circumstances that prompted your letter, but eppreciate the time that you have taken to
bring this matter to our artention. '

Stncerely,

FhEL S

En¢losure: Dispute Settlement Board application & brochare - -




.o . | ’a ..LK
. - —

-San Jose,
August 10, 2004

Dispute Seitlement Board
P.O. Box 1424
Wankcsha, WI 53187-1424

Re: Case Number 161367113
Subject: 2002 Ford Ranger (turn signal)

Mr. Robert Brocke, Board Chairperson
Wemhmiptnfyourhuurthwdlulyz,m

Ynuﬁdnutanswcrqumﬁmﬁmgardﬁlgpmﬂemsiucmmwﬁunﬁthuuriﬂﬁim
Ranger. Instead, you sent a repetitious “form letter” stating the Board's previous decision,

Adecisionﬁknﬂﬂsmnstbumcﬂuufmﬂmdmm.ltmmhawabmdﬂm

thcnmmnnyanﬂﬁﬂhwsitsdhﬂcﬁanin:p&uufﬂmfmﬂhathdemgu
quali ma'hm"Thean&rlﬂmuwmhhvebewamﬁedmmmdm
to the fact that our truck fulfills all three of the law’s stated criteria. .

1) is covered by warranty, AND '
2) subm:niauyrcdumsﬂncar*susn.valuc.orsafnty,ﬂﬁn
3) cannot be repaired afier 2 “reasomable” number of attenmpts,

In summary: I}Dmmqummhamumwuckmpuhedor—ifitwasmtpomiblc——tohweit
foramw,ﬂawlmFdeanguwnsmfnmd. 2) The Dispuie Settlernent Board

(htnpm?uSum{Pagelﬂ-lllhmiuuuaﬂouaMwﬂhhuldsinfmﬁm regarding

the rack’ duﬁcicnciesﬁlﬁiendlyFmd'swﬂummpmuﬁonmthgbuard.ﬁ)Whmm

huughtmunewFord&ngwﬁomFﬁmﬂlyFmdmbudyhfmmdus—pmnmblynﬁth'

FmﬂMnermmny'smu:m—mmﬁhndad:fwﬁvewnhersm4}Whyhama

New Car Lemon Law on the books if it is not respected and enforced? -

mmmﬂwubiuaﬁunprm-mfmusmidkemu,am&mmﬂuﬂ
arﬂpredicmhiesinmaFﬂmdlyFﬂnirqmmmﬁvemﬂm,inndvm that we would lose
atthenrbiu‘aﬁmbnﬂd.ltmmmwhis;mdiclionwummt_.

nuﬁhgmwihnu&mh"ﬁismwmumimﬂmqms&m Is the
bumtgenmﬂuumurisitsuminpmpmmpmanrdMumCmnpﬂn}u-md itself—and
not the consarmer? .

ﬂmmqumaﬂu.ﬂﬂwhm“tmhamm&pmdahhmrﬂkmgmm
Dispute Seitlement Board obviously thonght it was to much to ask for, '
We expect an answer from you within a reasonable time,

Sincerely yours,

[t . |




Disputg Settlement Board
P.O.Box 1424
Waukesha, WI 53187-1424
(800) 688-2429

Caze Number: 1613673113

VIN: 1IFTYR14vX2HIE

Sanlme,’

Dear Mr. and Mrs. Nielsan,
Thank you for your letiér regarding the Board’s decigion, which was rendeced gn March 16, 2004,

We are sorry to learn of]ruurdissatisfmtinnwithﬂledecisiunofihel}iapma Settlement Board. The
decision is mede only after careful consideration of the information submitted by the customer, dealer,
and a Ford Motor Company representative. The Boards decision is final and not subject to negotiation,
Wemnymcmapprwmmatmmmﬂweffmﬁmssofthisprmass,mrdm agreed {a be
bound by any decision reached by the Board whether it favors the customer, dealer, or Ford Motor
Company.

This dispute settlement procedure does not teke the placa of any state or federaf logal remedies available
o0 you. You retain the right to pursue other legal remedies. This decision, however, is admissible in any
subsequent legal proceeding concerning this dispute. ' :

Werugretthaairmmmthm prompted your letter, but approciate ﬂ:eﬂnneﬂnt}nuhawukenm
bring this matter to our attention, -

G ECs

DSB Administration




S Joze, CAIIE
June 7, 2004
Dispute Ssttlemsent Board
P.O. Box 1424
Wankesha, WI 53187-1424
Re: Case Number [N

Subject: 2002 Ford Ranger (tum signals)
Mr, Robert Brocke, Boand Chairperson;

W:lustuuralbimﬂnncm(#lﬁﬂﬁﬂlla}as[rmdinwnﬂng' o the Board at iits
mecting in Sacramento March 16, 2004,

Inthglettarnfh!amhlﬂ,Mmmrﬂuwmmﬂumasmﬁlrﬂmjlﬂgmmtwasmat,'ﬂm
Mdetennhedﬂuﬂmﬂﬁusrﬂmmm{mwmmmr}isamm'
qnmtug:hamcmﬂuicufthisvelﬂdemmﬂntmmmmﬁomny.mnuud
basedtﬁsdedﬂmmmemmdemmmﬂﬂnm'

Wemimwﬁﬂ.?themﬁgoﬁﬁmgatﬁmpﬂmmBMMa
convincing amount of background material rmation for specific case to epable the
board to reach a different conclusion,

Whenwemlmahiemmmmmﬁcamatﬂmswiﬂmﬁudﬁmitmm safaty iz a
mmmmummmmmmmu"mmﬂ ng
mummﬁsﬁq?"forwrﬁndofvﬂﬂﬂamnnuaMmMWWMdﬂvm
malfunction

mmswmﬁtmmmmrmmmwammwm in
conjunction with - in our case - Rord Motor Cp_?

mmismmmmqmmnymmmmmm
blinker system? Alﬁtlchptﬂmdnuabﬂnharsymfauwﬂhinurmuﬁmnp:ﬁmﬂmuf
the pemissible? Atwhﬂpoimduasa"mnnalnpmﬂmcharmlsﬁc"bammaanﬁmm
operation characteristic™? ' :

chmlmwae}murmuenmmmquueﬂumm:wmmrmply.




Dispute Settlement Board
P.0. Box 1424
Waukesha, WI 53187-1424

Case Number I
Mesting Date: March 16, 2004 :
VIN: 1FTYR14VH March 18, 2004
I Ford Motor Company -
16800 Executive Plazs Drive
San Jose, CAIIEIEGE Dearhorn, MI 481264207

Dear Mr. and Mrs il and Ford Motor Company,
At the Dispute Setilement Board meeting on March 16, 2004, the Board reviewed the history and statys

of the case listed above involving the 2002 Ford Ranger, as reported in the statements and Supporting
documents submitted by the customer, the tealer, and the Ford Motor Company,

Decisiong by the Board ambindingonthedealerandFurﬂ, but not on customens who are fiee to seek
remdimthatmayheavnﬂahicundm-mﬂrfedeml law. The decision of the Board, however, may be
intreduced into evidence by Ford or its dealer in legal proceedings that the customer may initiate,

On behalf of the other Board members, T wish to express aur appreciation for the opportunity to review

this case _
Smwm 3\,

Robert Brocke
Board Chairperson

Enclosure

cc.  Friendly Ford
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MPORTANT INFORMATION REGARDING THE DECISION ON YOUR CASE
The Board’s Detision

You may either accept or rject the decision of the Dispute Setflement Board. All
findings and decisions are admizsible in court, '

PLEASE NOTE: You have 30 daya in which to actept the decision, Your failure to
accept it within the time pariod will be considered a rejsction and Ford Motor Company
shall not be bound to perform the terma of the decision, T

I yoq accept the decigfon:

i Fard is bound to comply with the decision within 10 days of its receipt of your
acceptance. -

2, If the decision provides for replacement or repurchase of your vehicle, a further
repair attempt, or any other action by Ford, you will be contacted by the Dispute
Settlement Board about 40 days after your acceptance is received to verify that
such performance has occurred.

3. If Ford does not complets the terms of the decision within 30 days, the decision is
adenigsible in court. : '

If you reject the decigion:

If you are dissatisfied with the decision you are fiee to pursue other rights and remedies
* available undér state or faderal {aw. " :

u have er questiens rding the arbitration proc you may call the
Californiz DSB at 1-800-683-2479. '

You inay: 1) regain all documents which you submitted to the DSB, except whera
original documents must be retained by Ford in order to make reimbursement; 2Lcbtain a
copy of the DSB written operating procedires upon request and without charge: and 1)
cbtzin additional copies of DSB records refated to this dispute, at 8 reasonable cost.

If you have a complaint regarding the operation of the DSB, write or call the

Arbitration Certification Program, Department of Consumer Affajcs, 401 5 Street, Suite
201, Sacramenta, CA 95814, (916)323-3406, :

PLEASE NOTE: The Arbitration Certification Program cannot reopen or rehear g case,
nor Gan it change, madify, clarify or overturn an arbitration decision.
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DSB Administramr

P. O. Box 974

Lincoln, CA 95648-0074
Fax: 916-645-3780

Case N
oo

Submission: Addittonal. clarification that may be pertinent to Case Nnmber_

The dealership d:hnuthmmyﬂmmmmﬁwasmwhatﬂfalanguagebmkrd;nhgﬂﬁﬁmm
vigits to get the blinker system functioning, German i3 not m first language. I find it offensive that

an atempt is being made to use my accent as a factor in ing a Ford Ranger blinker s
problem, The ics and technicians are, v and able o make diagnostic
analyses. Tp insionate that my ved accant a comect diagnogis-is a disservice and an
insult o Ford's trained and lonal auto mechanies and wchnlcians, '

AﬂerfnuryﬂnmptsmﬁxﬂmhlhtnrsjﬁanmmrmmmuFﬁmﬂymeeEbn!

Ranger that the safety signal syatem does not it certain positions on our truck andjor on other
Ford vehicles. Ar previous owners of 2 1939 Fod that had & functional hlinker system we did
1yt mpﬂmﬂmmammmﬂmmmmmmm

An extended service was offercd, 10 Genrgla Nielsen as & goodwill gesture by Deanne
Su'uazz:mm;e,l'.‘)ls;:nmul!.pjl@s:nuli&r;ui-:ra1Span::iah;.]lF .Nidsmlejmdﬂnuffurandmdmnmtgum
hmwmmmprndnmmxmimplmmmm.

Ammmmmemunmﬂmmur'wmm"mmmym
ﬂwmusmiqhﬂudahnhlpﬂxuﬂwcﬂnﬁdﬁﬁnﬁmuﬂwmmrmmsmpmyis
that we went to the dealership on two occaslons when part(s) had not amived 5o apparently oo

service was logged. _
We belleve this letter, along with the ve , clearty shows our problems, We

will be available for telecomference ar on day, March 16, 2004, if the Dispuis
Settlement Board needs ¢larification or questions, :

Thank -

L




Dispute Settlement Board
P.O. Box 1424

Waukesha, WI 53187-1424
(800) 688-2429

Case Number:
Subject: 2002 Ford :
VIN: 1IFTYRI 4”?[% . . February 11, 2004

Mr. and Mrs,

San Jose, AN
Dear Mr. and Mrs. [

This letter is to acknowledge the receipt of your DSB application and to provide yol with your DSR
case number: [N

Upon initial review of your application we find that tha following concern(s) will be presented to the
Board. . _

CONCERNS:
Turn Signals

Concerns in your application that are not listed above may not be within the Board's jurisdiction, Please
refer to the Dispute Settlement Board brochure for the rules and guidelines.

We have begun collecting information from your servicing dealership(s) and Ford Motor Company.
You will receive a copy of this information prior to the Board meeting, which will occur within
approximately 40 days of this letter date.

Please note, you may be contacted by :mur dealership and/or a Ford Motor Company Representative in
an effort to resolve yourcase before it i8 heard by the Board. :

Questions regarding the status of your case can be directed to Joe Bichanich and Mike Cottreras at
(800) 688-2429 hetween the hours of 8:00 a.m. and 5:00 p.m. Central time, Monday through Friday.
Sincerely,

DSB Administration

L ' )
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leepﬂm{m black ink) ot type.
Owner/Lessee Name [Fhir
Addrass
Gity_ 54
Bus. Phone
Vehiicle Yeara? 202 Make Fp£0  Model M{
vehicle Use: B Personal O Commercial

Date Purchased/leased /70 I ?IJMZ- Curnent Mileage 522/'

Hnrw:!id],rnuheuraborutthu:DisputcEeu]tmemBnardpmcean'rh T Dealer E}-!ErdummCumpan}rRepmsemuvc
O Ford 80D # [T State or Federal agency L Other (specify)

Uiedﬂ Leased {1

Selling Dealer ___ [~ R/ Z w0ty Folp Mw s
* Servicing Deater Hf&'ﬁ-#t’yﬁﬂﬂ Gty S v Ghee (A

I.Bﬁeﬂydmlhcynu:ummhgdmmnm(s)beluwimmlegﬂewﬁuofa icable repair orders or other
dnu.unmtsﬁmtsuppmywmph:mxe@ﬂmmbfnrm iy

gus;‘um ;5‘:!""—":";‘:?'.?#": N Bped Hose
iﬁ_&?&ﬂﬂ Mr‘ 22 chpvge £3ies o4 Fhe Frecum:, rthe shrer

; Py 87 2/ C Qitan - S@W,:_

A syl .6/? 4 ) e Jﬂﬁ#ﬂf eu;%gg .&y?"v"ﬁ: ﬂ&ﬂg&f
A f?fa: &f;“ /e .SE"E'

2. How many times ﬂ:cvehldebeeninfmﬂmnmemmmymﬂ

allio/oz
TI gl e s
1Hnwnnnydarshasmevehﬂcbeenmnfsmduefmwmpahﬂ il _ Hrcipel Bereus
4. Have you recently comtacted your dealer about this concern? Yes & No — - Individual's Rjthiam RelfC
5. Does the stated warmanty concemn now exist?  Yes No z e precensprly

ﬁ.ﬁhuwmuhmmhanmmmhmmmmw Yes _o” Na
~ IFyes, would you like to make it in peron 2+ or by telecanference
#. Describe what you want done to resolve your concem:

,{r,-'g 2Bt oar forr FROGESS mﬂsgﬁm ,&fm G}G‘Tmﬁﬂﬁ-’ﬂ‘fﬁ
EERTE WPy, s/t Crgmac 1 faima Sk -

30101 Updend ) ' ‘RO, Box 5120 : mu
Southfield, M1 480865120 7 Pricel tnz
FEB 1 1 2004 . CQ




mmmmmmmmmmm

Movamber 9, 2002

Jamery 10, 2003

May 7, 2003

Jacuary 9, 2004

Jomxry 9, 2004

Jumyry 18 2004

%“nmu 5K w&mm
Te waos aor i s ?M“‘.;.

were
ummnmtm mm:ﬁ%_
MMWMnMMk;‘“ M .
Hﬂ.ﬁpﬂmmuﬂmmnmnwxm_

Took Fard back Ford fiur A
"thae Is wtu'Wahopdinﬂ.ﬂmehm

auulugt_ummm mmﬁmmw
Ford Ranger, Had no reply.

follow-up latter by coxtifla) Richai Prrry-Jones,
Mwhumzmﬁmmﬂw.

Recaived n call from Robin Marihnl), Execative Lisism, Ford Moeor Company,
She stated, hmmhnﬂmmeﬂndkn;:'lbﬂ_nhtm" ¥

Recelved an enall from Hihbert, Bxaoastive Azsistant tg

receipt of our previous lattery,
Reypouded m Jocury Hibbert's &-muf] with semail

Hibbet 1 4 1
E‘Dﬁ:&mﬂhm o inquire if womeons 15 reviewing

Jeooy Hibbert reaponds u—ﬂmmmm 'u-namnhhm'!i
Eﬂﬂmmw mmmmﬁn&mmﬂ
cotart withne in dee comme,

Retmmed a phons call to Steve Broford s 313 38 £174, Sarve
Braford advised e o contact Fond again and zsk them to .
foatall & 2004 biinker colummm in our Ranger w0 scc if §t workn, -

Wet to Ford snd rpoke with Willlm ReiT, Scrvice Dirocior, Reiff inspected aur
Mmm:ﬂmd that obor trock hae & bilnkey dgnal probiem, He would insall 8
new 2004 aignal systens,

Wa wentt in Ford, Reiff hind not recotved the
mmmmm et

We ment to Frindly Pord. The mmummmmmmﬁﬁmxy
%;lu‘llhe mmpﬂgmﬂmm&mhm R
m::ﬂkm. obiain n 2001 tlinker sigual sysem and try tw acapt it
1o trock, ;

We reemmed M. RelfFs J B;ﬁmcﬂ.l&ﬂ’mmmmmﬁ:mm
wmmﬂaﬂuMhm s mads of piasiic and coukd not be flled
to accanimodste aur sty signal hitnker svpewn, M, prvene fhe 1800 688 2429 gumber

We wrohe 1 e-msil Jetber 1o Mr. Mit DeMary, Bord Motor 10 explgin that we had
wondeed for mure than 2 yeur to get & fenctionsd signsl Bystem on our Ford Ranger.
Mwmmumhxd]mmﬂ. e

W called the 1800 538 2429 nrmber for arbitration. Rammis were sent out to ws ant
Teceived on Fanewry X7, 2004, .

L |
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Jose,C
s ber,
.
e-mail
Ford Motor ¥
Ford M |
Dearborn, Michigan

Atention: Richard Parry-Jones, Chief Technical Officer
Dear Mr. Parry-Jones, ’

I purchased 8 new 2002 Ford Ranger that has a “blind spot” in the blloker sysiem. When
the steering wheel is pasitioned at around 11:00 and Ty to activare the blinker it does not
te. The faulty position is onl when I am trying w blink for the left signal, The right

side activation works without fai],

ImunnadthanIdwnurFﬁmdlyFordd:alﬂrwhucwpmchamdﬂmmmkmﬂlﬂmm
when a multifunction switch was installed (see attached exhibit #1). The blinker still had a
“hlind and I rerurned the track again on 0541703 when the multifinction switch was
(mnmemiﬁtﬂ).ﬁmm-wmmmmmm
we were told that when the sieering wheel is in a ¢egtain position around 1100 o’clock the
-leftblinkcrdoesnatwnrklt-isnecmm:hmﬂwmuingwhmlpmiﬁnnamﬂcm
Chrmck:ﬁﬂhasﬂuinupembleposiﬁnninﬁabﬁnk&sysm(nﬂywhensignalm’ grothe
le:ft}a:upaciﬂcposi:innbutwemmmmcdyﬂmni:wﬂlncﬁvammdwhmitwi!l
not activate. '

We consider our blinxsr systsms an imporunt safety mechanism to communicate with other
drivers, We desire to have 1 relinble blinker system so we are looking forward 1o A response
from youo. .

Smeerely yours,




!an Jose, CA L

21 October 2003

E-mail:
Atmtion: Richard Parry-Jones, Chief Technical Officer
Do - SN

Four weeks ago I sen; a letter 1o reganding a maifunction of the blinker signal on my
2002 Ford Ranger. Yo - . :

No nnehasmspundndm e as of today, Octaber 21, 2003, T ant enclosing a copy of the
lenter with enclosures thatlsqmtnyun{nnmitﬂsnmmmiwdf

Thank you,

’ [




Magec Lot s

From:
To:

Subject: Re: Cormaspondenca
Date: Wed, Nov 12, 2003, B:48 AM

Dear Jenny Hibbert,

Thank you for your reply. Wae recaived g phone call on 11/07/03 trom Robin
Marshall, axscutive Bason. She said thers i no problem with our Ranger. |
told her thera ia a problem. .

[ 5tiil have a probiem with the hiinker system every dey whea driving the -
Renger. | cannot accept that signals on my Ranger are Inoperative part of
tha timae.

I ook forward to hearing from Mr. Pamy Jones. -

>From: "HibberL. Jenny (J.)" <|ribber] > : S
> s Cormespondanca

»Date: Wad, Nay 12, 2003, 7:27 AM
-

>ear MR

>Thig is to confirm thet we have recetved your latter dated October 21,
»2003, The copy lofter you attach, dated September 22, 2003, has not been
=recaived by this offica. .

-~ .
>Mr. Pary Janes is travelling at presént. 1 will bring your ietter to his
>attertion upon fis return to the offics.

>

>Regands,

>

>Jenny

>Jenny Hibbert

>Executive Assistam 1o R Parry Jones

>Qroup Vice Prasidant, Glabal Product

=>Davalopment and Chief Technical Cfficer '

>Ford Motor Company  ——

>Land Rover - Gaydon Test Sentre

>Banbury Road

>Lighthome

>Warwick CV35 DR

UK

=Tal: 44 1828 648565 . : ' '
*Fax: 44 1920 643777 . i
=g mai: jhibber1Rford.com :
-

-

>

Tuesdav. December 09,2003 Amexica Ouline: NIELSGEORG \Q

I‘. L | |
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FRUE 1 OF &

Suby: FW: Correspondence

‘Date: 128403 3:53:38 PM Paclfic Standard Time
From;

Ta:

Sent from the internet

From: "Hibbeatt, Jenny (J.)" <hibber1gford.com>.
Data: Fii, 28 Nov 2003 04:02:58 -0500
To:
Co: "Bruford, Steve {S.L.)" <shrufordgdford.com>, "DeMars, Matt
{M.A) <mdermarsg@ford.com> '
Subject: RE: Comaspondence

Degr Mr—

We have passed yoor lettar to Matt DeMars, Vics Prasident, North American
Vehicle Operations. Mr. DeMars has ssked Steva Bruford to deal with this .

matter with you. Steve Bruford is the Chief Engineer, Body Structure.

Steve is on vaction this week, but F am sure that he wi be in contact with
youl In due sturse. _

Regards,

Janny

Jenny Hibbert

Exaeutive Asslstant to R Pamy Jones
Land Rover - Gaydon Tast Centre
Banbury Road

Lighthoms

Warwick CV35 ORG

(1.4

Tel: 44 1828 844565

Fa: 44 1926 843777

e mail; |hbber &ford.com

Sent: 25 November 2003 22:13
To: Jhibbart 2 fond.com
Subject: FW: Comespondenct

Dear Jenny Hibbert,

| am writing you again 1o be sure that someone Is reviewing the problam that
| have with my
“Blinke:" systemn on my 2002 Ford Renger.

Thank you for your gitentlon. | await direction on hew 1o resgive the

probiem.
Tuesday, December 09, 2003 Amu‘inﬂ:ﬂine_ 7




: Subj: Biinker system on Ford Ranger
Date: Friday, January 8, 2004 10:00:38 AM

From: '
Te: mdmars@ford.com, sbruford@ford.com, jhibberti@ford.com

Dear Mr. Matt DeMars,

For more than one year we have been trying to get the blinker system -fixed
on our Ford Ranger. We bought the new Ranger from Friendiy Ford in San
Jose, CA on Nov. 9, 2002 and in January 2003 we took the Ranger back to
Friendly Ford to get the blinker fixed. , -

Wa have had numerous consultations, e-malls, istiers and phone calls
regarding the still malfunctioning blinker systemn. When trying to engage the
blinker system for left turns thers Is an area where the engagement fails.

Friendly Ford representatives have besn congenial and have tried to take
corrective measures such as ordering a 2004 blinker unit to piace into our

2002 Ranger. It does not fit.

Today, | had another conversation with William Reiff, Service Director at
Friendly Ford and | &mn in a quandry. He has tried to correct the problem bt _
ha is unable to modify the dasign of the blinker system. William gave me the
1-800-688-2429 phona number but before | work through the processes set
up with your 800 number | want to inform you, Mr. ‘DeMars, of our dilemma.

Our Ranger's signal system for changing lanes and making turns to the left is
unreliable; consegdantly, it is unsafe. We are seeking direction and advice - .
from you on how to resolve this ongoing problem that is causing us anxiety,
lost time, and frustration. S ' :

San Jose, CA
Phone:
e-mail:

179104 amerca cnine JN  Psce: | % |

| i |




Dispute Settlement Board
P.0. Box 1424
Whaukesha, WI 53187-1424
(800) 688-2429

Case Number: I
Subject: 2002 Ford Ranger :
VIN: IFTYRI4VX2Piiiii ~ February 11, 2004

San Jose, CAJN

Dear Mr. and Mc{J]II

This letter is to acknowledge the receipt of your DSB application and to provide you with your DSB
case rumber SN -

Upon initial review of your application we find that the following concern{s) wili be presented to the
Boerd. :
CONCERNS:

Tum Signals

Concerns in your application that are not listed above may not be within the Board's jurisdiction. Please
refer to the Dispute Settlement Board brochure for the rules and guidelines. : -
We have begun collecting information from your smdcing dealership(s) and Ford Motor Company.
You will receive n copy of this information pricr to the Board meeting, which will occur within
approximately 40 dayz of this letter date. '

Please note, you majrbu_g_qmaaadbyynur;leﬂﬂmhip nndfornFordMoturCnmpanereprmmﬁwin
an effort to resolve your cass before it i8 heard by the Board,

Questions regarding the status of your case can be directad to Joe Bichanich and Mike Contreras at
{800) 688-2429 between the hours of 8:00 a.m and 5:00 p.m. Central time, Monday through Friday.
Sincerely, ' '

DSB Administration

.IiE
i




e e ————

=I:-_—_=l-====-H--:l==---|:===-|:===I|:===-===--=::=.':==:u===m-h====-==l==:

DISPUTE SETTLEMENT BOARD - COMPANY STATEMENT
- ====.=I:==:III"_'====-E=====lh1:===l--:l:===-====-II==II'|:==Ii====-====-=_===h--===--==n

40 DAY DELAY CODE: :
CASE NUMBER:
Cramer Mame;

Vahicle Modet:  Ranger 4x2

Yoar. 200% - : -

VIN:  1FTYR1a:F
WSD:  11/9v2002

Curront Mileage: &.221

New Vehisle Purchase: E
Used Vahicle Purchase: | |  Milomge atpurchass: _ Miles |

New | eased Vehicle: I: Lense Torm:__Mondhs / __ Milas

ESF: Typa: — Youars/ _ Miles

Soling Dealershlp: Frisrxdly Ford
Servicing Dealership:  Friendly Ford

-

1. Has a Ford representative contacted the customer about the concem{s)? Yas.

Dispute Resclution Specialist, Deanne Strussions, recaived a “husy” signal upon attemgting to “
contact the Nielsen's st home {403) 826-1068 on 2/ITI2004. The DRS waa abls to leave a voice
message with the customar later in the day providing the Board date and contact phone number, _

The DRS contacted Mrs. Nielsen on 34/2004 upon receiving 2 voice message from the customer,

2. What is the customer's unresolvod wamanty concem(s)?

Per Mrs. Nislten the tum signals arc Intarmittertly uareRiabie and do not silways engags.
The DE8 application indicates the vehicle has a “biina spot” in the bEnker system when the
steering whes! is positioned at sround 17:00 and the customer triss to activate the blinksr -
Bysbem. .

3. Has a Ford repragentative inspected or test-driven the vehicie? No. - -

4. How many times has the vehicle beer in for the SEMe wamanly concemi{s)?

per tre I - 5+
Per Frisndly Ford - 3x

ey [N 1
|




3. How many days has the vehiide been out of service for warranty repair{s)y?

Per the BN - ( days
Per Friendly Ford - 3 duys

0. What actions have bean taken to nesolve the conCom{s) prior to Board review?

provide specific of when the concem was exhibited. The dealarship reported becausa of the
German accent of Mr. Il thers was somewhat of a Ianguags barrier between the Service
Department and the customer at this time. _ _

"axact” spot to make this happen evary time; howewver, most individuais would not give this
concem a secand thought and hit the tum lever for 2 gecond fima. '

Friendly Ford reported this concam is not dua to a design flaw and the fum signals
operate in the same manner as other Ford model vehicies such as tha Mustang, Taurus,

Deanne Strussiona, DRS, offered H_n 5-yean76,000 Premium Extended Service Plan
nly 2s a goodwill gasture to restors her faith In her vehicle. The DRS expluined to Mre
how the concern was found to be "normal” in comparison to other Ford vehiclas; howsver, tha
customer disagroes. ' :

K ie the opinlon of both Ford Erigineering and Frieasly Fun:l that the tum gignaix on this vehicls
are not defective and are operating as designed.

1A0/2003 & 1,578 miles (RO 263792) — Customer states e left blinker will not stay down: Installed
mutti-function switch, . : .

B[712003 @ 2,970 milles (RO 209169) - Customer states the biinker will not sngage about 10% of the
time when making & lefi-hand tum, Replaced mult-funcian switch. Perform GEM test. Chear codes and
activate command test, Monitor on/off commmands. o

12/17/2003 @ 5,845 miles (RO 27933) - Cuslomer statas the fum signal (lever) does not engage whan

turning left, Location of steering wheel at tha 11- 04 position. Tech replaced mult-function switch and
cancal ring. Retest o.k. . :




. Page 1 of 1

VEHICLE DETARL

viN: tFrryR1svzF Engino: VULC 3.0L OHY EFI NA VE &MZV
Make: FORD Transmisabon: 5 SPD AT EAC ASLDE-NRER44SSA
Modsi: RANGER Paint Code/Color: SILVER FROST £/C
Yoar: 2002 Cailoration: ZRI1AFDA
Pay Load: Max Towing Waight
GVWR:- 04740 Aode Ratfo:
WheealBans: 125 Warranty Stat Dute: 110/2002 .
GCWR: Vehiclo Buld Dete: 6132002
PEP Code: 382A :

Safting Dealars Mama: FRIENDLY FORD :
Salling Dealere P & A Code; 03921 . Salling Daxiars Sgles Code: FT20%0
Salfng Dealere Maln Phane: 488.285-6000 Sollng Deatrs Servica Phione: 4084458200

]
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