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LOUIS J. CASTELLANO, JR, P.C.
ATTORNET AT LAWY EIBE F;__"l -7 ,
SUITE 200 SRR
486 JERIGHO TUNNPIKE
MINEOLA, NEW YORK il50I

G- Pati- 3340

TELEFAX HD, 0IO-748-3957
Jaousry 18, 2005

National Highway Transportation Safety Board
400 Seventh Street S.W.
‘Washington D.C. 20001

Dear Sir:

I own a 2002 Buick Park Avenue motor vehicle. In fact, 1 have owned approxnna‘tal}'
six Buick Park Avenues in the past 25 years.

T am now sending this lefter to your attention to report that it was necessary for me to
replace an instroment cluster at a cost of approximately $600,00, with the vehicle having
approxmmtely 83,000 miles, I herewith enclese copy of repair bill from Barnwell,

lam nuwrepurhng this situation to your office because in all the years that | have owned
Park Avenues, which have all gone well over 100,000 miles, I've never had fo replace an
instrument cluster. ‘What was done wrong on the 2002 vehicle that was done properly on the
other vehicles? Perhaps you can advise.

1 would also like to know through the Buick Division if they have any record of repairs
to the instrument cluster on the 2002 vetucla

Rospectfully subn}md,

LIC:mg
Enclosure

ce:  Geoeral Motors
Buick Motor Division
Detroit; MI 48202
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