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Reference No. 14115117
Vehicle ID #1B7GG22YTXS

A clunking noise started] coming from the front end of the truck when tuming. The
wheels felt like they were binding when turning. The noise and the binding was more
noticeable at lower speeds. Took truck to Goodyear Auto Service Center, wan told upper
and lower ball joints and inner and cuter tie rods were needed. Service Center stated
there was a recall from Chrysler for these parts, even though the recall was for 2000 year
maxiels forward the parts are exactly the same,

Contacted Daimler Chrysler and was told to teke the vehicle to a Dodge dealer for an
estimate. Was told by the Dodge dealer the parts should be covered because of the recall.
Contacted Daimler Chrysler again with the estimete given and was told because of the
mileage on the vehicle it conldn’t be covered vinder the recall. 'We questioned Daimler
Chrysler regarding this information, because the parts are exactly the sume as the parts
for the 2000+ models, additionalty, if a 2000 vehicle had the same number of miles
(80,299) the recall would he honored. We did not receive a response to this itquiry.
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SRIPTION AND OPERATION {Continued)

ON: Components atteched with 8 nut and
: pin must be tarqued to specitication. Then 1]

pR;£lot:In the nut does not Ims up with the cotter
Zpinchole, tighten niut untH it Iz aligned. Never loosen
thia. nut to afign the cotter pin hale.

CAUTION: Suspension companents with rubberf
. urathane bushings (except atebifizer bar} ehould be

with tha vehicis at normal ride height. it is
kfiportant o have the springs supporing the welght
- “of tha vehlcla when ihe fasteners are torqued. i
aprings are not at their normal ride pasttion, vehicle
fda somtort could be affected and premeature hush-

Ing wear Mmay OCCUL

DIAGNOSIS AND TESTING

LOWER BALL JOINT . Eod
lightly eontact.the floor (vehicle weight refle

MNOTE: it the ball loint Is aquipped with a lubdea: the tire). Cer
ﬂmﬂtﬂng.wuﬂieinlmmmwtaﬂmewhi- (2) Mnuntaﬂialindimhurmliﬂly'onﬂi;hau

cle batore performing test - pengich AT, :
(1}B-msefhaﬁ'untufthuvahmle.ﬂam!afetfﬂw ﬁg]ﬁthauppnbﬂjﬁﬂnﬁﬁ
mnﬂaunduhuthluwarguupmmmmaaﬁrmt- knuckle (Fig. 8). '

hosrd aa possible. Lower the vehicle to allow thae
atands to support some or all of the vehicle weight. DIAL
NDICATOR

' NOTE: The upper suspenslon arms must not con-
tact the rebound bumpars.

{2 Eemnﬂathaﬁreandwhealmmblias.

(9) Mount a dial indicater salidly under the lower
stApEnsion arm.

{4) Position indicator plunger against the bottom
. gurface of the amﬁngknucﬂehwmhﬂjointbnm;

2. NOTE: The dist Indicator planger must be perpan-
- Iqoutar to tha machined surface of the steering

] “Enixcide lower ball joint boss (Fig. 2). : :
: -

., «:(G6) Pogitdon a pry Dar over the top of the upper ?
pension and under the pivoet bar of the upper -~V
W arm. Pry down on the upper augpension g
By Ray ozition the pry ber woder the upper SUSDETL- : .
dasigprasend on top of the jouncefrehound bracket. Flg. 3 Upper Bali Jolnt Boss.
M}Grﬂapthabupnftheth'emﬂ'

fapagn. the upper suapﬂnﬁiﬂnarmmdrecurdthﬂ
: Findicator reading. then zero the dial indieator. *
ia)ienthe travel exceeds\1.52 SobNim),  (6) Grasp the top of the tire and pusitH
R T (6) ¥ lateral movement is groater ther
UPPERSALL JOINT (0.080 in.), replace npper suspension &,

(1) Poition & floor jack under the lower suspen-
gion arm. Raige the wheel and ellow the tire fo






