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Dear Diamler Chrysler

I am writing in regards to the recent recall on the Dodge Durango’s bal joints. I
have a 1998 Durango and had my ball joints replaced on October 10, 2003, I feel
replacement for the ball joints on my 1998 Durange should be included in this recall. 1
am writing this request and attaching the sexvice invuice for your considerstion. This
was a large unexpecied expense for me and I feel Dismler Chrysler should meet their
obligation in fixing this problem.
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Thees out of four of my power windows have been repaired due 1o a buth out motor. 1
have had power windows before in other velicles and have never had this problem.

Expenses like these made you think hard when selecting a vehicle to purchase.

Sinceraly your,




