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U.S Deparment - 420 Seventh Stract, S0
of Transporafion . Washingion, 0.C. 20580
Maiional Highwey

Tralfic Sately
Admindshration

Dear Conguamar;

Maresultuf}rnurrumntrepurttuth:DGTAumSnfchnﬂhm{DDTHutl:hn},mhawrmurdcdﬂmtrqmnunthc
encloged Vehicle Owner's Questionnaire {YOQ) foxm. Please review the form and make chenges, additions and
corrections 85 oeceasary. Additionally, please provide a more detsiled description of $he fuilure(s) you reported thet
you helieve is{ure) relevant to safety. Also, if available, include coplies of repair invoices, letters to the
manufacturer, or any ather docuroent related to the problem(s) you reported. If a crazh or fire occurred, include a
copy of the palice or five department report.

It is Beipful to be a5 thorough as possible in your tepart so that our ability to nss your report will be maximized. TF
you do oot have the informetion, it is not necessary oo complets all the boxay, However, 115 very difficult to
identify the 2eopa of & vebicle problemn unless the vehicle igentification number (VIN) is known. ‘The VIN ia
locatad inside the vehick: on the dashboard adjacent to the left {driver's side) of the windshizld pillar, Whea
tepotting a tire problem, the brand nams, tirs name and complete &ire gize should be included. If possitle alo
provide the DOT tite identification mumber. It is usually located near the #im flange of the tire on eitver side of the
tire. '

* The Privacy Act prohibits our ageocy from identifying you to the mamufactyrer without your permission. If you

wish to give ug that permission, please mark the appropeiate authorizatine box end #ign the form to aliow us 1o
provide your pame to the manufacturer. The jufinmation you provide may essigt the manulacturer and NHTSA in

defermining if o aafety-related dafsct exists,

Any information provided is entirely voluntary, Thers is no consequence or penality of atry kind if vou do nat wish
W provide it. We seck this infrntation 1o develop both stutistical and investigative evidence that will help identify
potential safoty related problems in vehicle or vehicle equipment, &.g., tires, child safety seats, facks, eft.

When completed, plesse fold end stapls of tape the form so that the pre-address portion of the form ia on the ot
aide, Ife lerger envelope is used, tape the VOQ form to the larger envelope so that the pre-address portion of the
form ie showing, :

If Turther assistence is needed, pleass contact Mr. Michae! J. Jordan, Safety Defects Program Agsistar,
Correspondence Researsh Divigion, Office of Defectn Investipation, at (202) 403576,

Thank yon for your cooperation,
Sincerely,
Alberto A, Jupsnez, Chief
Correepondence Research Division
Difice of Defects Invastipmtion
Enforcement

Enclosures: VOQ
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...E : Arfington, VA 22203-1838
Phone 890.955.5100 Fax: 703.247.9780

il of Betier Buabeess Ba reaed, Inc.

14, 2005
rells vs Volkawngen of America # VWA0566376

ng:lu,!

Mz, Barbara A. Wells:

: you for contacting the BBB AUTO LINE prograit. We have opened your claim under the pumber shown above.
T to facilitate your claim, please do the following: }

|

f

) .
the enclosed brochure How BBB AUTO LINE Works. This will explain the Tollowing:

yov 10 UBE CUr PIORTAML;
hat steps you must take to enable us to investigate and process your dispute;

hat information will be considered in deciding your dispute;

yur rights in providing information that will be considered in the rbitration process,
me peciods in which your case will be handied;

bimation rules which set out the remedies that may be swarded in BEB AUTO LINE.

2
»w the enclosed Crstomer Clatm Form, which coataing information that you gave (o us on the telepbone. If any

mation is missing or incormect, wite the additions or corrsctions directly on the form using dark ink, Pleass make
that the VIN {vehicle identification numbex} has been correctly typed by the intake specialist, or that you have filied
sorrectly. _

& comuplete the grid attached to the Customer Clalm Farmmgivedmilubmtmuhvﬂﬁclapmhiun on which your
1 ig based. Please sttach additional sheets if the grid does not provide enough space.

rrustomer Clalne Farm must be signed by a1l titled owners of the vehicle.

3
e one clear copy of the following documents, preferably on standard size paper:

‘ales ar lease agreement containing the vehicie purchase price, gales tax, and other expenses agsociated wich the
nirchase or lease of your vehicle;

“urrent vehicle registrationr, and _ '
11 repeir records and wark orders fot repainy'to your vehicle, Pleage include proof of payment if you are secking

mmbursement.
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ﬂmmpyafthehmnmﬂﬁumdinSWpSMdmdgu&dMﬂﬁuFm We prefier that you paperclip
lnntmleth&m,uthi:wiﬂmbh'mmpm;mrdﬁmmnquhkly. We nuggest that you gdo gort sepd
wpr3 .

il your signed Ckstower Glisin Fors and all accompanying docomentarion w; BBB AUTO LINE, 4200 Wilson

ulcvird, Suite 800, Arlington, VA 22203. If possible, please vse a larger size envelope so that you dé not
¢ 10 fold the docoments,
%

Wimic cases, the manufacrimer may contact you directty to discuss actdement options. Plesse ler us know if you
=h a secdement with the manufacrurer, )

nuwuuldlil:emminhrmﬁmabnutmum.mmmmstaﬁmmw-nfmwimw
cadres. .
!

3 AUTOQ LINE sraff axc here to help you, Plosse call me ac (800} BS&SIOOifynnqumﬁmorw may be
sEstance.

zcrely,

wis Conlogue at Extension 210

Vilaon Biwd, Swine 500, Aviiapinc, VA 22203 Phasser 100,955, 5100 P T03.247.9708




Cosomer Name: | Case Nomber: VWAGSss37e
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vehick: cuts off whea ot a stop/light & white in motion

3

"tace an asterisk {*) nexct t0 any current problems)




& BBBAUTOLINE
b9z 8z - : 4200 Wilsow Bonlevard, Soite SO0
V. Arlinpton, VA 22203-1834
Phope 800.955.5100 Fax: 703.247.9700
Cauncll of Better Bosiness Barciws, Iuc. %
Out of Jurisdiction Notice

March 15, 05

LOS ANGELES, {IA-

Re: Wells vs Volkswgen of America # VWAD566376

peer v I

We have received your Customer Claim FForm and supporiing documentation concerning your compfaint agginst the
manufacturer of your automaobile.

After careful review of your case, we have determined that your complaint is not within the Junsdmhun of thn BEB
AUTQ LINE program. We have made this determination for the following reasons:

The Jurisdiction requirements section of HOW BBB AUTQ LINE WORKS specifies that you owmst e your claim within six months
after the cxpiration of the spplicable warranty period The applicable wamanty on your vehicle is for 2 years/ 24,000 miles, whichever
comes first. The applicable warraniy expired over six menthe prior to the filing of your BBB Auto Ling claim.

Note: BBB Auto Line does ot have jurisdiction over complaints involving Service Contracts.

Please refer to the booklet How BBB AUTQO LINE Works for further explanation of jurisdicfional requirements.

If'you disagree with this finding, you may appeal it by sending us a written siatement indicating why you think your
claim iz within the jurisdiction of the BBB AUTQ LINE program. This staterment must be mailed to the following
address within 30 days from the date of this letter;

BBE AUTO LINE
4200 Wilson Blvd.
Suite 800

Arlington, VA 22203




ﬁ BBEB AUTO LINE
} . 4200 Witsom Bomlevard, Snite B0
—I—EB'B Arlingtom, VA 22203-1838 _
Fhone 800.955.5100 Fax: 703.247.9700

Cound! of Better Business Bureans, Inc.

f yous choose to appesl, a BBB AUT(O LINE ashitrator will review your Castomer Claim Form, your appeal letter, this
Out of Jurisdicsion Notice, and the Atbitration Rules. The arbitrstor will then make a decision 25 to whether your
allegations are within the jurisdiction of BBB AUTO LINE arbitration. If this review determines that you may proceed
to arbitration, your complaint will proceed 1o a hearing before a different arbitrator in 2ccordance with the BEE AUTO
LINE Rules for Arbitregion.

Picase note that the arbitrator ruling of your appeal will only decide whether your claim may be heard in arbitration,
Even if this arbitrator decides that your ¢laim is within the program’s jurisdiction, the arbitrator who presides over your
hearing will examine all the facts in your case and may decide that the evidence presented gt the hearing does not
establish that the claim is within the jursdiction of BBB AUTO LINE or that any award should be made in your case.
Thank you for bringing yaur camplaint to our attention.

Sincerely,

Chris Conlogue at Extension 210

¢ Nick Cardoni




'PACIFIC VOLKSWAGEN

PROFESSIONAL DIAGNOSTIC CHECK-UP

WE PERFORMED THE FOLLOWING VISUAL INSPECTION ON YOUR VEBICLE
(FREVENTIVE MAINTENANCE IS LESS COSTLY THAN REPAIRS!)

L

- 305 | ddnave.
Complete 27-Point Visual Inspection | 2508 [ CSTIMATED o
With Scheduled Milaage Sarvices ATTENYION | ATTENTION | OK 4 coeT NOTES
1. Inspect Wiper Blades v,
2. Ingpasi A Fier ;/ . .
3. Inspect Coolant Hoses / vV j
4. Inzpec! Diive Bahs \/ il ] &J t_
5. Ingpect Engine Conlant . v‘?’ A
6. inspect Windehiald wipar Fluld W /
7. Inepect Brake Fluki J ’f
4. nspact Power Seering Fiid . lf/
9. Ingpact Linderbody L
10. Ingpact Transmisalon Fulg- ) ' /
_-1_1. Wapect Al Extarlor Lights n//
12, Inapect Uneven Tira Weer ' 'f;
13 Ingpeci Tim Air Pragsias l//
14. inapoct Stesring Systam / /
16. Gondilon of McPhersmn Snks J /
16. Condlion of FronlAear Shock Absorbare 'f/
18. Emergency Brake Oparation Y
19, Ghrich Adjustment
20, Ghach Hydraulic Systam ' /
21. Condiion of Mutiier v /
22 Gondtian of Exhaust Ppes v Vi
23. Engine or Transmission O Leak o |//
24, Gordion of Brtry 7/
25 Condition of Batiery Gables v/ ) _
26, Gondiion of Front Brakms (Aemaining) . .r/ _ My
27. Corwfition of Fsar Brokog (Remaining} v ﬁrﬂbmr

ALTERNATIVE SANCE » KECWENFEE G0 JM5

T R T R RSN




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




