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Cincinnati, Ohi

Hudson| FL..

Dear Sir/Madam;

January 23,2003

Ineed your help. According to Jarmary 2003 issue, “Reeall Corner™ Workhorse announiced a recall for
Chassis model Years 2001 thru 2003 of the W series gasoline powered chassis made between August 2000
and July 2002, with specific VIN numbers.

Although I have a 2000 Flectwood Flair VIN# SB4LP37J9Y M which is not covered by this recall I
find it amazing that on Apxil 12, 2004 my rear brake calipers locked up causing the brake pads to
crystallize with only 5478 miles on the odometer, requiring me fo discontinue my trip in Homestead F1.
was fortunide 1o see Blake Chevrolet a workhorse dealership only one block from where 1 had broken down
and lost my brakes. I managed to limp into their service area and afier dwee days and a cost of $1591.17 the
Calipers, brake pads and hoses wexe replaced and I returned home on April 15,2004. 1 had purchased an
extended warranty fortanately which paid $745_86 toward my bill and I had 1o pay the remaining $345.31.

I contacted the Consmmer Assistance Center for Workhorse (copy attached) requesting some sort of
safisfaction from them in that in July 2003, the front Brake pads, calipers, hoses, speed sensors were
rephoedvﬁﬂimiylﬂniluonlhendmﬂm‘ This was done inder Workhorse warranty.

1 yecelved o Workkorse mee down for consideration in that
three (3) years on October 11, 2003 aithoughk I ﬂzbﬂlﬂnﬂauﬁcvﬂﬂa(«:ﬂpﬁsm

Don’t you think it is unusual that my vehicle which is so closely associated with the recall would be turned
down for the same items that are covered in the recall!

Sincerely;

cc: Workhorse




aw of its vehicles. The company
hasn't given any indication as to why
it has taken this stance. | know years
thack ihe old Beetle didn't track well,
and those who chose fo tow it had to
put 2 hungee cord arownd the sheer-
ing wheel and attach i to the under-
side of the seat to prevent wander-
ing problens. You might check with
Remco [BO0D-228-2481) or some of
the tow bar manufachuers 1o see
whether they know of anyone who is
successfully towing a2 now Beelle
with a manud ransmission. The
bottom line, though, is that

Yolkswagen does nolt endorse the
practice of recreational towing.

onaPSmcsdlass;swnhtheaJm—
park brake. I owned the motorhome for
seven years without a problem with the
brake. However, the motorhome did
experience other problems. One was a
front brake caliper lockup, which
required the motorhome to be towed
for service.
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That brings me to the point of this
letter. In the auto-park brake write-
up, it was not mentioned what
should be done if the motorhome
needs to be towed. In our case, the
tow truck operator hooked the
motorhome up to the tow truck,
picked up the front end, and moved
the RV one to two feet forward so he
could disconnect the driveshafi.
When he Ioosened the last bolt, the
driveshaft sprang out of the yéke
(breaking ity and hit him in the chest
hard. He may have suffered a
cracked rib, but continued with the
tow. I was told by another
motorhomer that the same thing
occurred to him.
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motorhome equipped with an auto-

For safety reasons, if you own a

Workhorse Custom Chassis has announced NHTSA recall 04V084000
which affects certain Workhorse W Series gasoline-powered chassis made
between August 10, 2000, and July 29, 2002. The potential number of chas-
sis affected is 10,235, These chassis were used by several motorhome man-
ufacturing companies. To determine whether your coach is included in this
recali, check the following vehicle identification numbers {VIN). Only the las
eight digits of the full 17-digit VIN are given." Al chassis involved have VIN:

[~ ThasSi mode! year 2001 — 13325068 to 13337849

Chassis model year 2002 — 23336034 to 23356051

Chassis model year 2003 — 33354476 to 33356806

On some W20 and W22 motorhame chassis built by Workhorse an
hang in the partial apply position and cause the brake pads to drag-on the roto
surface. Overheating may occur, causing damage to the brake components anc
affecting braking performance. The problem also could cause the brake sys
tam’s antilock feahwes 1o be lost ifthe heat damages the antilock wheel sensos

Authorized Workhorse Gustom Chassis dealers will repair the brake
caﬁperandinspectmebrakesystemRepai'isexpectedtotakeappm
nmtelyfourhouraHowmhewnseofservicesmedlﬁlgﬁrms,mesewh
center may need the vebicle for a longer time period.

For more information about this recall, contact Workhorse at (877) 946
6773. Owner notification began in August 2004.
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HARBERSON SWANSTON. INC.
2712 US HWY 19 NG,
HOLIDAY FL .
USA
34691
T27-937-6176
CUSTOMER WORK ORDER # 20747 : .

Cusiomsr:
Address:

£

Invoice

Author: #5

Stock No:- 37398
Year/Make: 2000 A PFLEETWOOD FLAIR Home Phone:
Model: 32 Work Phone:
Serial No: FIAVYS232308 Purchase Daie:
Ch LSl gl TR 7 v A 1
e L Promise Date:
Key No: Schedule Date:
Location: IN HOUSE License No:
Regn No: . Trim;
Warr. Date: 11 OCT 00 Prowise Timse:
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2 C/8 STEERING WHGEEL SLOPPY AND
DURING TRAVEL. COACH WANDERS
FORTH.

VERIFIED AIR PRESSURE
0.K. RELATED TO JOH i

AND

LOOSE
BACK

AND TEST DRIVE
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3 C/8% CLUNKING AT FRONT END DURING HARD
RIGHT AND LEFT TURHNS

COULD NOT DUPLICATE DURING TEST DRIVE

/S OUTEITDE SHOWERE BROKEN,
INSTALLED NEW SHOWEE HOSE-

3 C/8 BLACK TANK HAS BEEN DUMPED BUT
STELE KpAlS FULL.
INSTALLED HEW TAME PRORE

8

0 C/8 FRONT ROOF A/C SHEDS




May 7, 2004

Dear I

First of all, [ would Jike to thank you for selecting a Workhorse Custom Chassis
for your new motor home. Workhorse Custom Chassis is a company that strives to
produce a workd-class product. I trust the rest of your journeys will be problem free.

Workhorse Custom Chassis warranty covers the chassis for any defects related to
the materials or workmanship for 3 years or 36,000 miles, which ever comes first. The
motorhome warranty is no longer effective as of October 11,2003, Since your wasranty

o is not in effect with WCC the brakes are considered to be maintenance. We will be
| " unable to fulfill your request for reimbursement. Workhorse Custom Chassis encourages
you to review your Warranty and Owner Assistance Information booklet supplied with
the new coach.

In closing I would once again like to apologize for the problems you experienced
with your new Workhorse Custom Chassis. In the fiture if you should experience any
problems, please don’t hesitate to call our roadside assistance at 1-877-946-7731.
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Debra Anderson
Reimbursement Coordinator
Workhorse Custom Chassis

850 Stephenson Highway
Suite 510 File No. Y3317073

Troy, M1 48083-1174
Direct: 2485885300
Toll free Sales: 8772946773
Tl Free Service: 877.246.7731




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

=XEMPTION 6 OF

PURSUANT TO

~ THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




