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Series of events eccurring from the faihoe of the automohile to today, March 24, 2005.

INCIDENT
I. [ was driving my 2004 Nissan Quest east on Puunene Averme in Kahului at 930p on
Sunday night, Febtuary 27, 2005, with my wife and 2yr old daughter.
I drove over & 12 in. traffic cone in the middle of the road, traveling approx 20 mph.
As the cone went under the front of the van my engine suddenly tumed off.
I'had no control of the vehicle.
I forced the steering wheel encugh to pull into a pag station.
The van would not restart, 1 ealled the Roadside Assistance Service provided by Nissan and
they towed the van to Jitn Faulk Motors.
7. I called the Service Dept. the following day.
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- FAILURE
1. Jim Faulk Motor did not get back to me until Tuesday, March 1%, 2005.
2. They reported to me that the crank shaft sensor had been pulled loose
3. They reported that the part would need to be erdered and would cost around $500.

NISSAN RESPONSE

1. I called Nissan NorthAmerica and spoke with Robert, ext 3769, on March 2,

2. 1explained the incident and requested that Nissan consider the exposure of such s critical
wire to be worthy of recalling. 1 explained that the safety of the vehicle is based on a wire
that could be datmaged by anything on the road that could reach it.

Robert told me he would call me back within 24 hrs with a response.

They did not respond.

I called Nissan NorthAmerica back 2 days later and spoke with Jesse. Ibegan again with a
NEW PErSOL

6. Jesse told me my file had been given to a Regional Manager, Aaron, who was out of the

office until Monday, March 7.

7. 1called Aaron’s office the same day just to leave my name and number in hopes he would
call me back.
Aaron returned my call on March 7", and asked me to recount again the incident.
He informed me that Nissan would not considet the location of the wire, or the absence of a
cover plate over the wire a defect because the Nationzl Highway and Traffic Safety Office
' had cleared the van for safety.

10. I explained that I was traveling 20 mph and the car sht off and the safety of consumezs

traveling at higher speeds was a valid concern,
11. His explained agnin that NHTSA clesred the van for safety.
12. T called NHTSA the same week and they mailed me the Vehicle Owner’s Questicmnaire,
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COST & TIME OF REPAIR

The first guote was $500.

The second quote was 32100,

The vehicle was #¥im Faulk Motors for 3 weeks.

I was told they had to disassemble much engine to pet to the part that needed mplaued
I received notification that the work was done on March 21, 2005,
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