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This is the story of my trip to Las Angeles, California on November 15 th, - .
2003, live in Pagosa Spriags, Colorado. On November 9* I learned that my |
mother who Kved in Whitiier, Californis had pasced away. My wife and I
decieded ¢o drive to California for the fuweral. The trip to Califorsin was
_MMW&MHMMH&mnm R
danghters house in Encimitas, Californis. We decicded #0 take two cars fo the
fnmﬂmmumum-thmﬁmmmm
before with my sister to make the arrangements.

Ahuthﬂwhmnaﬂntmdnhmﬁmmkuﬂuum
interstate S cansed the traffic to slow down and then come (0 a complete stop.
hﬂuwﬂqmm-ﬂuhm“d,uhnﬂy forced me
{0 do the same.

Immnynrpiummcucmnmuﬂjmpmtmdm |

only didn’t siop but continwed en at the sume speed. I quickly put sy Ieft foot

on the the brake and the car seemed to spoed up! 1 collided with the rear of

wy daughters car with considerable foree. ' We got owt and ascertained that

agide from wy danghiers being badly shaken up, that we would be able to

move both vehicles off to the side of the road. The traffic had started to move

again but we managed to angle off to the side. We determined that while

badly bent up the GMC was drivesble. The main comcern was that two.of the
MMMMWMmMMMﬂ -
any time. ImﬁdﬂeuMMMgamM

We attended ﬁafmadnﬂwmn“uﬂy:ﬂehdﬁumm
back to Encinitas.

ﬂamhy,m,lhﬂhmmthdhw&ﬂhd
preveated me from stopping. The car performed properly on the retura trip
and I conld not semse anything out of the ordinary — unti in a suitably
remote location 1 iried another “panic” stop. THE SAME THING
HAPPENED!1!! 1 discovered that it was possible fo siep on the brake and the
accelerator AT THE SAME TIME!!!! The power of the engine with it*s 540
foot pemnds of torgee was more than exoungh to overpower the brakes!
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1 was astounded to find that I could press the brake petal all of the way to
the floor!!! llnlldhhrllatﬂilillﬂlfaﬂumllnyGMChtﬂﬁtr'u
characteristic of sl GMC  Sicrra Duramax diesels! 1 messured the distance
betwees the acceleraior petal and the brake petal and found it to be 325
inches. The width of my shoe is § inches - 2 certain receipe for disnster.

In every other car that I have ever owned, the brake does not go to the floor
50 that no matéer what the distunce from the brake te the secelerator, thix

could net happen. .

1 tosk the car to body shop called the “feuder mender”. Ishowed the owner
what has caused the aceident and he said WOW bat that he would adjust the
peial “deck” to preveat it from happening again. He later said that the 2003
model had been changed and that there was nothing he could do but that I
shoshl certninly notify the dealer from whom 1 parchased the track abowt the
problem whea I retarsed. 'Well, the returs was delayed for one day after
anciher becanse they couldn’t get the parts from GMC. Finally they
informed me that they had invoked the “spat” order and the necessary parts
would be taken divectly off the production line and shipped air. First the
fender arrived but without the aecessary parés to attach it. They were told to
return it - they did. Next the atinching parts arrived bat no fender! They
iried again but no parts were fortheoming. By mow I had speat about a week
and half waiting for the track to be repaired and the owner of the repair shop
could not toll me when the parts might pet there.

I had to return to Calorsdo so my wife and I rented s Car and drove home,

I reported the preblem to my desler “Pat Murphy Motors” of Darango,
Colorado. They said call GMC direct. I did

After first talking to AngelnTooleson and waiting for a few days I was told
that I should be talking to Laiasha Hawkins. 1 called her and gave her a
detailed description of what had transpired. Afier about & week she fnally
calied me back an said “we find nothing wrong with the vehicle and therefore

will mot pay for any repairs.”




Ok yes, I forgot. The repair bill for my vehicle was 334321

My danghters car repair was 1,000.00
Additionsl reatal of & condo 2,331.00
Reaisl car to retura home 393.07

$7,067, 28

I believe that it only 2 matter of ime before this happens again and again and
again. I belicve that GMC should address this defoct and that they should
reimburse me for my expesscs,




