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Dear Nissan Owner,

This noJ;i:::e Is sent to ':;t.nu in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. Nissan has decided that a defect that relates to motor vehicle
safety exists In some 2004 mexdet year Nissan Quest vehides.

. REASON FOR RECALL .

At an ambient temperature below approximately 40 degrees Fahrenheit, the actuator for
the power sliding doar{s) may experience binding. If binding occurs and the driver shifts
the vehicle out of Park while & power stiding door is still dosing, the daor latches may not
engage. This can result in the door coming open unexpectedly upon rapid acoelaration
such as accelerating quidkly from a stopped position. If a passenger Is not wearing a
seat belt and the door unexpectedly opens, he could falt out ang be Injured. Unbelted

! passengers are at an Increasad risk of injury in a crash.

WHAT NISSAN WILL DO

Your Nissan dealer will replace the actuster for the power sliding daor{s). This free _
service should take about ane hour to complete, but your Nissan dealer may require your
vehicle for a longer periodd of time based upon their work schadule, or parts avallabhity.

I
WHAT ¥OU SHOULD DO

To haveé the recalt repairs performed contact your Nissan dealer at your eariest
canvenience In arder to amange an 2ppeintment. Untll your vehicla Is repaired, leave v
the ghift laver in the P (Park) positdon until the powar sliding doors are fully
closad, Please bring this natice with you when you keep your service appointment.
Instructions have been sent to vour Nissan dealer. If the dealer fails, or Is unable to
make the necessary repairs free of charge, you may contact the National Consumer
Affalrs Office, Nissan North Amerca, Ing. at P.Q. Box 191, Gardena, Callfornla
90248-0191. The toll free number is 1-800-753-9781. You may also cortact the
Adminlgtrator of the National Highway Traffic Safety Administration, 400 Seventh Strest
SW, Washington, D.C. 20590 or call the toll free Safety Hotline at (B88) 327-4236.

Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this natice to the lessee within ten days.
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