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Atin: Reimbursement

We were notificd last Wednesday by telephone that we would be re<imbursed $277.00
for having the ball jomds replaced on our Dodge Dakota.

We took the trock in under warranty twice to Leo Dinges Dodgs in Lewiston, Td,
somplaining of the fromt end shaking when the brakes were applied. Both times they
worked on the brakes, once on the disc and once replacing the pads. We still had
problems. We paid them to work on the brekes agein becanze we ware cut of wamanty
and we atill had problems. They advised us we were in the spec’s and no problem.

We continued driving this truck until it was not only very dengerous but very ermoying
when the brakes were applied.

We finally took it took G & A Wheel & Frame and they were able to partially solve
the problem by rcplacing the ball joints. As you can see, we drove the truck for
another 100 miles, took it back to G & A, they spent 2 more hours trying to determine
why the problem was not fixed. They finally replaced the tie rod end. They explained
that the ball joints warc so bad that it caused wear on the tie rod. They replaced the
tie rod for no additional 1abor and our problem has been solved at 1ast.

How can you detcrmine that you only need to pay $277.00 for this when the very
minimum thet we paid for replacement costs is $489.96 plus all the inconvenicnes
and siress related to finding what the problem was. According to a newspaper article
the costs would be between $750 and $1200. Seems our cosix are way below even
the lowest price quoted.

Sincerely,

Clarkston, WA.

co/Administrator, National Highway Traffic Safety Administration
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Seversl problems wiih front end of Dodge Dalkota
| Gomments:

Since buying a new Dodga Dakoin we
hene alweys had problema with the
fropt end. Dingsa seid it was the
brakes and worked on them several
¥mes. Today we leamed i was bad
ball joints which we wars fold was
the protlem from the Get Goll.

Now we read new ball joinis and new

brakaa
10 the tuna of $500 or more.
Friday, December 03, 2004 America Online: Sasnwa

We wem also informad that Dakotas,
half ton
picdips and Durangos have a
hislory of problems with the ball
joinkz and

this was documesed on a

TV nows show recently. We woukl
appreciain

hearing from you on this

metter. Seams o us that since this
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DaimlerChrysler recalls 600,000
Dodge Durango and Dakota trucks.

iy DEE-R DANBLE Iawsut filed aguinst Daimler
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THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED

" INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

. ACT (FOIA), 5 U.S.C. 552(b)(6).




