OWENSVILLE, N[

2/22105

RE: VIN # KLATA226613J

TO WHOM THIS MAY CONCERN,

I RECEIVED A LETTER ,(COPY ENCLOSED) IN AUG. 2004 FROM DAEW(QO MOTOR

AMERICA INC., IN RETURN I SENT A LETTER, ( COPY ENCLOESED) BACK TC
DAEWOO IN AUG.2004,

WOULD AT LEAST REIMBURSE ME FOR THE EXPENSES 1 PAID. AS THEY STATED

|
\
TO DATE T HAVE HEARD NOTHING BACK ON THE MATTER. 1HAD HOPED THEY
THEY WOULD DO IN THERE LETTER.

ANY HELP YOU COULD BE IN THIS MATTER WOULD BE GREATLY APPRECIATED.

SINCERELY,

AN



DAEWQO
Daawoo Motor America, Inc,
1056 W. Victoris St |
Compton, CA 90220-5708
Septembar, 2004 ' S e ——

{1}

Safsty Recall Notice |
Lanos, Nubira, Leganza |

Dear Lanos, Nubira, and Leganza Owner,

This nofice is sent to you in accordance with tha requirements of the Natlonal Traffic and
Motor Vehlcle Safety Act,

Daewoo has decided that a defect which relatas to motor vehicls safaty exists in certain
Lanog, Nubire and Leganza model vehicles.

Tha problem is with the Camshaft Position (CMP) Sensor that may be installed in your
Daewoo vahicle. The CMP sensor sands a CMP sensor signal to the sngine cantrol
module (ECM). The ECM uses this signal as "sync pulse® ta trigger the fusl injactors Inthe
proper sequence. [n rare ingtances , due to a possile crack in the C2 capacitor attached
to the CMP Sensor PC board, CMP Sensor may malfunction, which will causa the check
engine waming kight in your instrurment panel to lluminate. Additionally, the Camshaft
Positlon Senzor and wiring may melt resuling in & burning smell and/or visible smoke and
possibly an underhood fir,

If you have taken your Daewno in for service since Oclober 2001 because the Check
Engine Warning Light was illuminated on your Instrument panel, contact your Daswoo
Dealer or Authorized Service Center (ASC) immadiately to arrange for your vehicle to be
inspected, bacause your CMP Sonaor may have been replaced with one that is subject io
this recall. Your dealer or ASC will Inspect your vehicle and, if your CMP Sengor needs o
be replaced, will replace the sensor and add an in-ine fusa to the CMP Sensor wiring. If
you are not the first owner of your Daewcn vehicle andior are not sure if your vehicle has
bean serviced becausa of an illuminated Chack Engine Warning Light, you should also -
immediately contact your Daswoo Dealer or Authorized Service Canter {ASC) to arrange
for your vehicla to be inspactad.

i your vahicle has net been serviced since October of 2001 to addrass an illuminated
Chack Engine Light, or your vehicle's VIN* is not within the Tollowing VIN range, your
vehicle is not subject to this recall campaign, and you need take no further action at this
time.

- Lanos (VIN* numbers:; 158465 to 715060)
- Nubira {VIN" numbers: 157058 to 778128, 098142 to 8981486)
- Laganza (VIN* numbers: 105584 to 331911)




If it is detarmined your vehicle is affected by this recall and you incurred cut-of-pocket
expanses to repair the defact identified in paragraph three above within the past twelve
months, Daewoo will reimburae your regsonable expenses, which inciude oF suggestad
retail cost for related parts and reasonable labor time f amount for the labor that was
performed. To claim your reimbursement, send us & copy of your recalpt for the work
performed on your vehicle. The recelpt must idantify the data on which the work was
performed, dascribe the work in enough detail to show thet it was done to address the
defact identtfied In this latter, and show the amount of the charges for the work. Send your
claim to Daewoo Motor America, 1055 West Vicioria St., Compton, CA 90220, You must
include a letter affirming that you were the owner of the vehicle et the ime the repair was
made, and ientifying where the reimburserment check should be sant,

If you are the owner of the subject vehicle, but have lvased it to ancther perscn, you are
requirad by federal lew to forward a cepy of this notica to your lessae by first class mai
within ten days of your recelpt of this letter. See 49 C.F.R. 577.7(a}(2Xv}.

if you believe that Daewoo has falied of Is unabla to remedy the defact described in thie
letter withaut charge within a reasonable time, you may submit a complaint to the
Administrator, Natkonal Highway Trafflc Safaty Adrministration, 400 Seventh Street, S.W.,
Washington, 0.C. 20580 or call the toll-free Auto Safety Holine at (888) 327-4236.

Because your safaty Is very important to Daewoo, wa urgs you to have your vehicle
inspectaed and repaired immediately. Your Deewoo deatsr or Authorizad Service Center
(ASC}) inspact your vehicle and determine if it is Involved in this recall. If your Daswoo is
invalved in this recall, your dealer will replace the Camshatt Position Sensor and add an
In-line fuse to the Camshaft Position Sensor wiring.

Thiz service will be parformex far you at no charge and should take about one hour. Thus,
ta minimize walting time, you are advised to make an appointment with your Daewoo

daaler or Authorized Service Center (ASC), In advance. I, however you take your vehicle -

to your Daewoo dealar or Authorized Service Center (ASC) on the schaduled service date
and you have a problem with obtaining the comectiva service on that date, please contact
the Daewco Customer Assistance Center tol-ree at (877) 362-1234, option 6. A Daswoo
representative will assist you with arranging promgt service for your vehicla.

The enclosed Owner Reply Card identifies your vehicls. Presenting the carg at the time of
your service wilk asslst your Daewoo Dealer In complating this procedure in the shortest
time possitie. If you have sold or fraded your wehicle, please let us know by completing
the enclosed postage-paid reply card and retumning it to us,

We apologize for any Inconvanience this may cause you. We have taken this Initiative in
the interast of your safety and continued satisfaction with your Deevwoo vehicle,

Sincearsly,

Daswoo Customer Relations Department




RE-CAM ZRAFT PRETINEN CERSEN
TH WM THER MAY CHNCE, YN

I 2 MY ENRAND DRSVE R 2000 RACMNE LANSE SO FRVRY NTRER LY . W I STANTER TRE G/ THE COEX
EMEINE URNT CAME I I DSV MSWY FIR AN T FEET ANE TE CAR SENT DOWAL lmmnmm
CAR. WE SALLEN SAFWNE A0 EXPRESSIAY BOOCE I EXANUSVILLE. I NEEDE WE PURCHALES TIE AL
THEY EBTH TRLB HSA RET T8 TRY T RESTART TRE WERCLE AN 5O BEFLACE TIF Char XS VIS A3 A Wely vl
PROGLEW. 'WE REFLASES THE CMF AN STXL THF CAR YWRRLE AT TN PUER. WA THE TWOE 1 TH A MECHAME W
S TIAT THE TIMING DELT NGAY 3E AR 30 WE WENT ASEAS AND REPLACED THE BELT. STILL TRE GAA WURIB Y
STANT. WESALLER ALK TO EXPRESEIAY BOOGE AND THEY STATER TRAT WEEN T B WENT INST TE GAN RAN (DS
FROSN T CARSE THE WALVES TH BE NESSED U A2 THAT IFE WUULE ILAVE TN BATE THE ENCHE PRRLES THESE AT
EXPRESSYEAY DUNGE ARSI ILATE THE VALVES JEIRSWNE. WE ANE 53 BT AMD INCAPPOUIFED IO T0 TRE CAR BAS MEEN
ST 3 TNE YARD FOR 2 IGETIE NOOY MG 1500 00 DOLLAKE WONTH OF WMRE WE £20 NAT AFHINN T IANE DE
ANEWE STILL I0F 000 £Y FA 2.6 YEARS. WE BEALLY LIKE IRE BACUNIE AND U ENITIL TIRY A IO VIS WYRIRY. B
THERE ANY THING TWAT SN AE SONE T8 NELP ASEHT 55 DETE PN MERITEL | BAVE NELOGER A BPY OF TE LETTEN WE
RECENTS AN COPIPS OF ALI THE RECEPTS TO SATE S0 LABNN AND TARTS. W LOUK FORWANS TH NENSME FRIM YN

SCERELY,




THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED -
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




