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February 28, 2005 205 fygr
National Highway Traffic Safety Adminsstration oY ‘*wi?:”
(Office of Defiact Investigation ' .
400 7% Street, 8. W,

Washington, D.C. 20590
To Whom It May Concern,

Wo purchased a 2002Ford Explarer in December 2001. In October 2004, we received a recall
letter from Ford Motor Company stating that the dealers will replace both strut mmunting hreckets
and both hinges on the liftgate glass with new design parts, and the partz wotld be available in Iate
November 2004, The safety recall was 04520, and we would be notifisd when the parts were
available, We did not receive the second letter.

The recall letter warned that undil the recall kes been performed, do »0i open or close your
liftgate glase, with which we complied. My wife told me that the lifigate glass had opened on
December 19, 2004 without amyone using the latch rclcase. By the time the Explorer was repairad
on February 1, 2065, mmmmwmmmmmmum
release,

On December 22, 2004, we noticed the crack in the plastic panel which is a part of the: lifigate
glass unit (see attached diagram). 1 celled the dealership where we hought the Explorer and was
told that the cracked plastic panel was not incheded in the recall. Twas advised to coniwct n Ford
Motor Company Customer Service Represaative. The Representative advised that the cost of the
repairs was niy responsibility; inasmuch as, the Explorer is out of warranty.

I contacted the dealership’s automotive body repair technician tn schedule the repair. He advised
MthphnﬂnpmimﬁeﬁﬁptaglaauﬂmvhngnnmmﬂiMFud
Explorer model, He further advised that he had repaired several, and in faci, was repriring mne
when 1 contected hin. ‘Whmlnskedh:mwhﬂmcaumgﬂnpluﬂnpmlsmhnghastatad
that Ford Motor Company said that it waz caused by “gometii in ashing
MMWWFMMIHWMWWWEHM
dealership.)

T appears to me that an investigation is in order to determine :fﬂ:mmgﬂ.lmmnnﬂng
brackets and hinges capsed or contribuied to the panel cracking. Ifin fact the struts mounting
brackets and hinges were inadequate, this wonld/could have caused & torquing action that would
have put stress on the plastic parel, this causing the panc] to crack. The liftgate window coming
nalatched would be 8 safety hazard, inasmuch as, i would allow exhanst fomes 10 coter the
vehicle, as well as the integrity of the vehicle’s structure would be compromised in the evet of o
acciieat.

Thank you for your attention to this matter. 1 request a reply.
Sincerely,

Richmend, Virginia "N\




CUSTOMER INSTRUCTIONS
LINTIL REPAIRS ARE COMPLETED

OK TO
OPEN LIFTGATE




F. M Ligon

Fond kilninr
P.O. Box 1904

Dembom, Iichigen #8121
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2002 Explorer
Vehicie ID ¥ 1FMZLS3ERRZ 04520 . Octobar, 2004

RICHMOND, VA

" Tins TRiice ia senl 16 yolrFraceordancs with -t revusements of the NatonatTrafle and Motor Vehicle———-~

Swioty Act.
Ford Motor Comnpany hae decidad that a defect which ralates 10 motor vehicle safaty exdsts in certain
2002 Ford Explorer and Mercary Mountaineer vehicles.

We apologize for This stuation and want to assure you that, with your assistance, we wil corect this
concifion. Our commitment, together with Ford and Lincoln Memry dealers, is to provide you with the
highest leved of senvice and support possible.

What s the lssue?  in some of the aflected wehiclas, the Igsle window may drop unexpectediy
when it i heing opersted. WWhan the window diops it may sirke a parsorn
nearby or the glass mey vreak crasting tha potential fior cats oF brtises.

What will Ford and  Effactive Lats November 2004: Al no chargs, dealers will repiace both strut

your daster do? mounting beackats and both hinges an the Egate glass wikh new design parts.
We expect these new dasign paris will be svellabie late November 2004, YWe
will notify you when paris are avaiable 80 you can contact your deader for an
appointment o have Safaty Recall 04320 performed on your vahicls.

Howe long will it The time neaded for this mpair is lees than one-half day. Howeeser, dus to

take? service scheduling requirsments, your dasler may nead your vehicle for a
longer period of tima. To ensure a pmper repair, your desler may sisp need
your vehiicle for a longer iims when outzida tamparaiunes ana vary low.

- YWhat amn we aaking —WARNNGT LN THES reTal hbs Deenn peifonmed, do not Thila e - —
you to do? your Migate giass. The larger lMgate door Is nol affected by this recall. so
you can sl use L to access the ear compartment of your vehicle, Ssethe
attached ilustration for guidance. When parts become avallable, we will
notify you and ask you to cafl your dealer to request a service date for Recall
04520. At thet time, provide the dealer with the Vehicls identiflication Nurmber
{VIN) of your vehicle. The VIN is printed near your name at the begisining of
this lalter. :
If you do not siready have a servicing dealer, you can access

hitp:Aww ganuinefimsenyice.com for dealer addreases, maps, and
driving instrzctions.

Please note: Fadullhwmquhumlanymuuiurmﬂﬁ
recall notice must forwand a copy of this notice to the lesses within
ten days.




Have you ﬁwumﬂhmnﬂythelmamhmm.mmrhm

plwlnl.n!yplidfor #or & nefund alther through your deaker or directly from Fond Motor Company.

this repain? To vertfy eligibllty and expadite reimbursement, ghve your pald original receipt
to your desler. Refind requests, inchuding all required documentation, may
alsa ba maled to Ford at P.O. Box 8251, Dearborm, Michigan 48121-6251,
Refund requesis mallad te Ford may take up to 60 deys to process.
Detalled information regarding efgibiilty for Forfs reimbursemant pregram and
documentalion requiremesnts may be oblalned by contacting the Ford
Customer Relationship Centar at 1-088-438-7332. Owners who have
previcusly pakd for this repair ara siill efighble to have the recal described In
this jetter performed.

Have you changad I you have, pleass il out the enclosad prepaid posicand and mail k fo us so

your address or we can update our reconds. I you have sold the vehicla, the iInformation you
a0l the vehicle? provide on the postcand will ba used to nolify the new owner ahout this recall,

Can we assist you . I you have.difficuily getting your vehicle repained promptly and-without chame, —
furthenr ? please contact your dealership's Service Manager for assistance.

if you still have conterys, please contact the Ford Motor Company Custorner
Relationship Comter and one of our rapreseniatives will be happy to assist you,
Cafl 1-886-438-7332. For the hearing Impaired call 1-800-232-5052 {TDD).
Ofice Houra: {Eastem Thme Zone)
Monday — Friday: SAM - BPM
Saturday: SAM - 530N
i you wish to contact us threugh the Imtemel, our sddress is:
WA SWIRrconneclion, com

If you are still having difficulty getiing your vehicke repalred in & reasoneble
time or without charge, you may write the Administrator, Nationat Highway
Teafic Safaly Administration, 400 Sevanth Sirest S_ W., Washinglon,

D. C. 20590 or call the toll free Auto Safety Haotfine at 1-888-327-4238 or
1-80{-4.24-9383.

Thank you for your attention to this Important matter.

Sincerely,

_________ o ek M Kipoe

Frank M. Ligon
Director

BService Engineeving Operations










