er E-mail

webmaster@nhtsa dot.gov
Snbject:  RE: 1-5AUYRI - Multiplc Defects with Qlds Silhouette

1 know the message below states that I don't need to send additional information, but the following is relevant to my
issue:

-theExnelmaﬂsheethjgh]ightsallofﬂmprohlcmsﬂ:atlhawhadwithﬂmvan,boﬂlﬁxedandunﬁxud, as well az
recent problems not documented in GM's system;

- the Word doc is a copy of a complaint filed with the National Highway Traffic Safety Administration (NHTSA). It
appears that the owner has had some of the same recurring problems with his Olds Sithouetie as I have (repeated
failures of the wheel bearings and hub assembly).

Pleaseadﬁsawhntﬂenemlhlntmcandomhelpmugﬁuutofﬂﬁxdefectivewhicleundintoanewnna.

Aszgistant Director
Loss Avoidance & Investigations (LAT)

n

-—-Original Measage--—-

From: cac@okdsmobile.com [mailto:cac@oldsmobile.com]
Sent: Wednesday, March 16, 2005 6:42 AM

To: Hudson, Brian

Subject: FW: 1-5AUYRI

Dear Mr. Hudson,

Thank you for contacting the Oldsmobile Customer Assistance Center, Please congider this confirmation of our receipt
of your e-mail. In addition, I have added the i ion vou pravided to request o sent 8
notification 1o Morgan Hardwick on your behalf, Mr. will follow up with you soon; however, is no need
to send a spread sheet. Your concerns have been do in other file numbers as well as under your vehicle profile
in our database.

If you should need to contact us in the futore, aimply reply to this message or call our Oldsmobile Customer Assistance
Center at 1-800-442-6537. Customer Relationship Managers are available Monday through Friday from 8:00 am. to
11:00 p.m., Bastern Time.

Again, thank you for contacting Oldsmobile.

Sinceey J
hfﬁ{/

Kaihy Butler
Clustomer Relationship Manager

file: /C\Documents and Settings\ajimenez.000\Local Settings\Temporary Intemet Files\OLK\originald.b... B/f24/2005
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For more information regarding the maintenance and care of your vehicle, please visit :
hﬂps:ifwwwmygm]ink.cunﬁmainfUSfeﬂgnw'hwmﬂmpﬂmﬂm. This fres online service offers vehicle and
ownership-related information and tools tailored to your specific Oldsmobile,

Qriginating Email Addmns:_
#Subject=Oldsmabile Silhoustte Owner Agzsistance

—--Original Meszage——
From
Sent: 3/16/05 12:38:36 AM

To: cac@oldsmobile.com

Subject; Oldsmobile Silhouette Owner Assistance

: Brecksville, GH-

Daytime Phone Number : () -

CX.
Evening Phone Number : {) -
eX.

Vehicle : 2002 Silhouette
VIN : IGHDV13E
Mileage : 65350

Deales ; Bigelow Chevrolst

Comments : I have had recurring problems
gince purchasing my Olds
Silhouette, I have an Excel

spreadsheet summarizing the
problems and want to forward

it to & customer service

manager.

ERpE T

file/fC-\Documents and Settings\ajimenez.000\Local Settings\Temporary Intemet Files\OLKQ\originald.h... 8/24/200
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e»#Ngtional City made the following ammotations
- o Tt is intended solely for the uae of the

compunication i8 a confidential and proprietary business cormuunication
recipient(s). If this communication is reces i please contact the sender and delete this

designated

Attachmenta:
2002 Olds Sithouetie. x1s

Olds Silhouette Complaint.doc

file:/{C:\Documents and Eeﬂ:ings'\ajimanuz.m:mal Settings\Temporary Internet File\OLKS\ariginal4.h... 87244
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Jlmang Alberto

Ta:
Subfect: RE: Ra:RE: 1-5AUYRI - Multipls Defacts with Oida Slhouatte
Dear Consumer NV3=21& aai

Thank you for your e-mail to NHTSA'a Wekmaszter, which was received by Watlonal Highway
Traffic Safety Acdministration’a ([NHTSA) Qffice of Defects Investigation. We apslogize for
tha delay in answering your e-mail; howewer, due to the numbar of a-malls recelved and
limited raesources, we were not able to raspond to 2-mall recelved from February 1, 2003
through Bpril 23, 2005.

MHTSA ig tha Federal agency rasponsibla for improving safety on our Hatien'se highwayz. We
are authorized to order manufacturers to racall and repalr vehlecles or 1tems of motor
wehicle eguipment when our investlgaticns indicate that they contain serious safety
defects in thelr design, conastruction, or performance. We alsa moniter the adedquazy of
manufacturers’ roecall cempaigna. In order for the agency to initiate an investigatieon,
sufficient data must exist to warrant the expenditurea of agency rescurces. We cannoct act
on isclated problems or resolve disputes betwsen lndividual owners, dealers, oT
manufacturers,

Reports from motorists concerning wvehicle problems are a very important source of
information for us. The informaticn you provided will be added to our database, IE you
have not do so, in crder for the agency teo efficlently reacord your complaint pleaze
complete the vehicle owner’s gquastionnaira that is available on NHTSA's Web slte at
wuw.nhtss.dot _govfivog. By f£illing ount thir guestionnaire, the agency wlll have the
minimum necessary descripticon of the vehicla or wehicle egulpment about which you are
complaining and a more complete plcture of the problem you are experlencing., Esch report
can then be snalyzed and complled intc a databaaa to asslat us in identifying potantial
wafety problems or racall inadeguacies that require our attentlon. Please fill this
questionnaire out as completely as poesible. A fully filled-cut report will better anzbla
ua to ldentify similar reporta ln our system,

Sinceraly,

Alberto A. Jimenez, Chief
forrespondence Ressarch Divlsion
Office of Defects Investigation
Enforcemant

P.5. TYour report will be enter inte cur deta base.

—w===Driginal Measage—————

From: Webmaster

Sent: Wednesday, March 16, 2005 10:27 AM

Ta: Jimenez, Alberto

Subiect: Fw: Bae:RE: 1-5RUYRI - Multiple Dafacts with Olds Silhouette




