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STATE OF NEW YORK RS )
OFFICE OF THE ATTORNEY (GENERAL < 4
_ 120 Broadway, New York, NY 10271
ELWIT BPITZER TBOMAS G. CONWAY
Attorpey General - _ Assistant Attorney Genoml in Cherge

Consumer Frauds and Proection Buraam

Febmuary 25, 2005
Chicago, IL
Our File Number: 2005472279
Company: Tewne Car Express
F
On behalf of Attortey General Eliot Spitzer, I am writing to notify you that we have received your

correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below may be able
mmstynumdwumfmnmdmg}rum'oonwpondmﬂmm

If you do not receive a response in the near future, please follow up directly with that organization.
I sugpest you attach a copy of this letter or, if appropriate, mention that you are adding new informafion.

Thank you for contacting us.

Very uly yours,

Plilp. Yomma,/d

Philip Garrmma
Burea of Consumer Frands
And Protection

4: National Highway Traffic and Safety Administration
400 Tth Street SW
Washington, DC 20590
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STATE OF NEW YORK

120 Broadway, 3rd Floor
Mew Yok, NY 102710332
Tel.{2]2) 416-B345 Fm {2 138 416-R787

DakKalb Curr Exch

ATTORNEY GENERAL ELI0T SPITEEII

OFFICE OF THE ATTORNEY GENERAL
BUREAU OF CONSUMER FRAUDS AND P'R.O‘I‘EG‘I'IOH

[B15] 756-2113

COMPLAINT FORM

Copaumner Hotllee  For Hewring Impaired
(3003 7717155 | TOND (BO0) 7058

Tttpcifarwnir. (g ARty .03

COMPLAINT :
WAME OF SILLER O PROVIGUR OF SEAVICER HAME OF DTHER. SELLER DR FROVIDHR OF SERVICES
BTAE:T ADDRESS J STHEET ADDRESS
CITYTOWN _ sm-.:: Ir CIY/TOWN STATE zr
y Wy . > TELEFHONE FIPMEER
? » ‘_‘_-.g 5
COSTOF FRUDIICT OR SERVEE | |HOW PATD e wach Wiy
$ ler O cenr oct L Cratiicud L1 Ooex
WHERE DA YOU SION THE CONTRACY? | : DATEDED
Ove :
wia On IRVICEADVARVHRDY | | WHERE WAS IT ANVFRTIREL? DATE ADVERTISED .
LI L, [y, Doct) |

TP OF DOMPLAINT (ng. o, el mrtiey, sbc. L fhvo rwveyet shde of thin e 10 prov aie cetalin}

DATR YO COMMLAINGD TO THE COMPANY DR INIH

FERSON CONTACTED

g&g.g O oy sus E By Toephone Dmrnn_

MATURE OF AESPONSE

HAR MATTER mmmmmmmm 1

L2 vee

1] D:I.E'l me (e chewcriben xy wcred IV

ADDITIONAL INFORMATION

FROCACT MODDEL OR SERIAL NUMRBER

)

MAMUFACTUREM OF FRODUCT

ADDRERS

WARRANTY EXPMRATION DATG

mmmsmmmmuwuﬂﬁuunﬂmdm

Ove M

o Emmnca cowpaayh

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE

CHS DTN (4AM)
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WHAT FORM OF KELIEF ARE YOU BEEKTNGY? (e.4., exchange, repair or money back, ete)

WHO REFERRED YOU T0 THIS uwu?_‘f}g@@

WEAD THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO ‘TIS FORM PUOTOCOPINS of uny papers kvolved {contracts, wamtios, bills reccived, canceled cherka,
vasrespondomcs, ¢io.h, DO NOT SEND ORIGINALS. : . ’

NOTE: In andarta mnmyurunpllht.mmqrnndnmﬂﬁhhmwnwmhﬂonwhwmmu-ﬂdﬁq

lnﬁﬁqﬂmﬁmlmmmnwﬁmﬂhmmymmmw she public im enforcing faws desigoed
to protect the public frocm misleading or dhtawful business pacica. {230 undersamd Exat 11T heve sy questions conceming oy Tegal vights
ar responsibllities, 1 shauld contard u privete sfostey. T harve no vhjection to ke conbonts of flis complaint being: forwardcd 1o he business
or perzoc the conplaint i directed againgt, The above compleint is tros and acewrate to the best of my knowledge.

Inhmdumﬂmwﬁh:mmmlhhmplniumpmhm"tmn Ammmnmﬁﬁ 174,38 sodior
Section 210,45 of the Penal Law.

owe: 023, FEE, QOO

U ENCLOSED COPIES OF IMPOHRTANT PAPERSY

Sipanur:

HAVE

Retors e Offcs of the Attérnay Cumeral
Barsan of Cenrmmer Fraeds and Frabeciion
138 Breadway. 3rd Flaor
New York, NY 102710332




THE ATTACHMENTS TO THIS -
'DOCUMENT HAVE BEEN REMOVED
 TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




