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Somera, CT .
Dear NG
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Volkswagen Passat vehicle. Your correspondence was received by the Difice of Defects
Investigation on Merch §, 2005. Due to limited resources we were not able to respond to you in
a moare timely manner, 'We regret any inconvenience our delay may have camsed you

The National Highway Traffic Safety Adminictration (NHTSA) is the Federal sgency
respongible for improving safety on our Nation’s highways. We are authorized to order
manufacturas to recall and repair vehicles or iterna of motor velicle equipment when our
investigations indicate that they contain serious safety defects in their design, construction, or
performence. 'We also menitor the adequacy of manufacturers” recall campaigns. In ordex for
tho agency to initiate an investigation, we look carefully at the body of consumer complaints and
other available dats to determine whether a defect may exdst. We cannot act on isolated
problems or resolve disputes between individual owners, dealers, or mannfactorers.

We appreciate the report yon provided. Reports from motorists are a very imporient source
of information for us. Each report is analyzed and enferad into a database to help us determine
whether an investigation into a possible aafety defect is warranted.

We have reviewed our database in an effort to identify whether a safety defect trend exists
with regard to problems ageociated with the suspension aystem, specifically the lower control
arms in 1998 Volkswagen Pagsat vehicles. At this time, there is insufficient evidence to warrant
opening a safety defect investipation. The information you provided has been entered into our
database. Xt will be considered with other reparts to identify any safety defect trends that may

NHTSA is aware of Volkswagen’s Technical Service Bulletin (TSB) Revised Service Action
VM, dated December 2004, (copy enclosed) concerning the front suapansion lower control amms
i certain 1998 through 2000 Volkswagene Passat vehicies, However, the issuance of this TSB is
not 4 recall and does not neccasarily reflect the existence of a safety-related defect in accordmoe

with the National Traffic and Motor Vehicle Safety Act. Neither Volkswagen nor NHTSA has
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dntmnmadﬂ:atthuwhmhsmquﬂuonmtmnmnhamfmydame Therefore, NHTSA cannot
require Volkswagen to perform the comective astion described in the TSB on your vehicle at no
cost to you. If you have not done s0, you may consider contacting your local Consumer
Protection Agency, Better Buginess Bureau, or the Connecticut Office of the Attorney General

regarding your problem.

: You can cantact our toll-free Viehicle Safety Hotline (Hotline) at 1-888-327-4236, One of

Our representatives may bo able to assist you on matters concerning motior vehicle and motor
vehicle equipment safety recalls or to report an alleged safoty problem. You can also request
safety information. I our telaphones are bugy, or you call during non-working hours, you can
leave your name, telephone number, and & brief subject on our recording systern. A Hotline
representative will return your cali.

Additionally, we have an Internet Web site at http://arww.nhteq dot. gorv that you may want to
vmt ﬁnolmhmm?dnn]e()wnersQueﬂuannme{VDQ}malaoavmlablaonﬂmWebmteat
- : . This form ia for vehicle owners to report safely related problems
abuutﬁmmntnrvdnclunrmntur?dncleeqmpmmﬁg..uh:ldnafetymts,_]acks,m brake
fhaid, ete. The reports submitted are tranaferred to our database and are used to idantify safety-
telated defect trends that require our attention. If you do not have access to the Intexnet, please
usethaennbsudVOQminfmmthisagmynfmyﬁmRmmrwclenrmmrwhicle
equipment safety problems you may experience. Also, a surmmary listing of vehicle owners®
camplumts,safetymmlla manufnchm mhlﬂlﬂhns,ﬂﬁ: can be obiained at

If finther aasistance is neaded, please contact Mr. Michael J. Jordan, Safety Defeets Program
Asgzistant, ConespondmceRmthlmun, Office of Defects Investigation, at
{202) 493-0576.

Sieercly,
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Alberto A. Jimenez, Chief
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