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Somers, 1
Dear Sims;
I did not receive a recall notice from Volkswagen (Service action VM) regarding the

front suspension lower control arms on Volkswagen Passats. My cat had this problem
causing extensive damage. I have contacted Volkswagen but have received no response.

The car is a 1998 Volkswagen Passat with 130,000 miles on it. The vehicle id is
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Recall Detall D9-MAR-2005 _
Recall misw: 30 ¥ 280 D00 573 Dt 20-SEP-2000 573 Duts Rowd: 20-SEP-2000 Fotentially Affocted: 4,215 Mwm 4218
Mix Recall Moem:
Subject: YW/FRONT CONTROL ARM BRACKET Ramady Typa: EF Newn; FNIVSS Mot
Recall Type: Defect Recall Bffect:Crash Avcidance RHTSA Inv Num: Influenced ;. MFR
Probiam Exp: CoTpiaints Manufschurers VOLESWAGEN OF Recall Statue CONDOCTING RECALL
AMERICA, TrRC

Problex Desers VEHICLE DESCRIPTION: PASSENGER VEHECLES. ONE OF TWQ BRACKETS USED T BOLT THE FRONT SUSPENSION CONTROL ARM IN FRENT OF THE VEHICLE TO THE
BODY STRUCTURE MAY HOT HAVE BEEN WELDED SUFFICTENTLY.
Commoquoncs; THE CONTROL ARM COULD GRADLA LY LOOSEN AN UETIMATELY SEFARATE FROM LTS BRACKET IN NORMAL DRTVING WHICH COHR D CAILSE THE VEHIC) F TO BE

DIFFICLLT TO CONTROL R RESUALT [N LOES OF CAONTROL. AS THE BRACKET LODSENS, LOUD METALLIC KNOCKING SOUNDE TN FROM THE VEHICLE WT1 ! BE HEARD.
Rasvhdy Typg: DEALFRS WILL INSPECT THE SRACKET AND IF THE WELDENG IS INSUFFICIENT, WILL REPLACE THE CONTROL ARM.

Motec: QWHNER MOTIFICATION BEGAN SEFTEMBER 15, 2000. OWHNERS WHO TAXE THEIR. VEHICLES TO AN AUTHORLZED DEALER ON AN AGRFED UPON SERVICE DATE AND
DO NOT RECEVE THE FREE REMEDY WITHIN A REASONARLE TIME SHOULD CONTACT YOLKSWAGEN AT 1-800-021-0%7.  ALSO DONTACT THE NATIONAL HIGHWAY
TRAFFE: SAFETY ADMINISTRATICNS AUTD SAFETY HOTLINE AT 1-828-DASH-2-DOT (1-889-327-4536).

MFR Knowd D Proal T Dt MiIT Presy Release DU 21-5EF-2000 MHTSA Precs Ralease D
op Sales: Rexghaml:
Suppfler: i Tall Free Mum:
|Pmdu|:|:l Yahice Ussge nglnnlnmgﬁ Endiing Milg Daba |
Product Type VEHICLE Mamudtacturer :YOLKSWAGEN 01-APR-2000 A1-ALKG-000
TF AMERICA, INC Make “VOLKSWAGEN Mode :G0LF
Modal Yeer ;2000
Product Type (WEHICLE Manufacturer {WZHKEWAGEN 01-APR-2000 A1-AUG- 000
OF AMERICA, [NC  Make [VOLKSWAGEN Mot H01F
Hodal Year 2001

| Comegrcratrrt Mewme: |
SLISPENSION: FRONT:CONTROL ARM:UPFER ARM

|Infiuencing Tmeestigation(s) E

Investigation Num  Subject TnwsLigator Relatiorship
| Related Recalis

¥r Typa Major Sub Ralstonship
l_lml Charactaristics

Unigus Recal Unlgua Daxor
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D8-MAR-2005

| Recall Cosensanieatiomn

Fax Ack: 20-5EP-2000
Braft 577 Recolved: 20-55-300
Fina 577 Racalvad
Phagedd: N
RanntfRcation:

Dealer Notification
Recahved:

Lk i Ack:
Dvaft X517 Approved: 21-5EP-2000
Owryer Natifieation: 15-5ER-H100
577 End:

Exwglopa Approved:

Daxlar NotHication:




Fioss Provids A Gog
~Service Actlon. . oo
Circular . .: - . . Gode! VM

. = November 2004

Subject: 1908-2000 Model ‘l'ur Vulltewugnn Pamtv-rucm
CMMIM Frnnt Busggnslon Lcmur Corm-ol Arms

'!'hhhtnlrimnmufﬁu hﬂﬂaﬂmdumhumﬂmlnmhingm 1ma-znuumuda|mwman'
Pasaat vehicles. _ G

Problem vwmmmmmmmmumnumummm -
Desoripllon - .. contiol arme on affectad vehicias can exhibit wear, even though the damags to
L . the rubber bocts Is ot obivibua, i the ribber bodgte of the front suapansion lower
controd arme bacame damaged, this can lead to premature wear and, in lsolated
Hns.tnhﬂumnfmwbdhﬂwtmmbnhwmmmlmmﬁﬂym
' I-ﬁgh-mlugovmm

Remedial Action _ Inapist both front eusponsion mmwammaanhmhred vehicte,

Dn}wnwﬂmphumnrhumm:mpuﬁmmmdmmhabal]mm-

' loowe or worm, the rubiber boots e degraded or show decomposition not ceused
: bymdunhdhpﬂwmﬂmmmmpmﬂummhm
- ofthe last maintanance intervel that Invludes tha front axda chack completed by an
- authortzed Yolkewsgen dealer or professional Ticensed repair fackly. However, if
__umwhthﬁuﬂmﬂmlmrmﬁdmntharhmhamdammﬂdu&h

axterma influenoe, or If the vahicla hae baen repalred with non-genuine -

Vollnamnpma wnmaﬂ'r mpulmwmmd unﬁarmhanﬂnn

Cvehilolé mmmmwﬂammmwnmfmmmmmm

-Iduntification number ranges: . P
Number Renges wuw__bga_wmmaﬁd. - wmv____aa_?swmi
. © - WYW.__3B YP188BR0 . - WVW___3B_YP186620,

. .Mmmwmmmmmmwmmd
sifoctod vehioles. Usé of B OTIS cempaign inquiry systarm wil aliow ynu In datarmine
m«m-mmmmmmmmmm _

Ownlrﬂuﬂﬂﬂﬂun ' vuwmllmﬂfydl Imuwn uwrmuf:l’hnhdwﬁcm dhdybyﬂrstrdm |
Hllllnﬂ _ mﬂmwabmtﬂnmbarw.m Aumplaouwdﬂ\amrhﬁurlt




Expiration

Vehicle Allocation

Parts Information .

Time
an,imnlmll
Reimburssment

- Campalgn Inquiry screen

.Thh auﬁunhdfﬂuﬂmumhhrma‘l ZMB aﬂurwiinhtinaltwﬂa:plm _
'nﬂnﬂlnnhmhnﬁmﬂa:uammn S -’
'Under geparate cover, you wil receive nmpmurhtmntalrdmﬂmvlm .

inciuding the owner names and addreases of vehloles that, acoording to our
records, are located mﬂinmamdmm tAOR}and mqulm the
muwluaanﬂmhbapalhm-d. :

?mﬂlmmmﬂmﬂmdm

Duﬂmmmn launch period, part:mayhah{ncksdand mhnndbywﬂ
through Special Sarvices: Refer 1o the VWHub for campaign paris updates.
Ahrﬂnhrﬁpuﬂud.ﬂublnnkmwbaﬂhdnndﬁmpﬂmhadm

 through your facing perts depot. *

Tumumpmmptmdpmparpuﬁmnt.bamtom Imnﬁdlablyl.tpm -
completion of the repalr work, the applicable relmbursemant cotie dstad below,
Claime will only be paki for vahlcias that show the Vi code in the OTIS View
It In thorefors racommended

thnumanprtnumumlsvhw(:mmmmryscmnbaamhadtn

_tharapalrnrdnr L
_VHMEMPImdm ~ .
A1 '--_:;nr.u,-"';qpudwmmﬁm_uiawmmm
YM1A 20TU. | -Checkibcth control nems: “u"uhldunﬂaﬂdhh
VM 1B T, -Cl'ﬂﬂkbnﬁmu#nlm.mplmm
’ : : 1 4D ¥ 9P - Conmsiam .
4 NiRMODt - Bok .
1 ADUMOTOMA N
2 NIRe0Z " Na -
20 NTHDsA0E N
Ll mee e A N MRl Bak
VMC S 10TN. uﬂmmmxmm
o ST T T T3P Contrel wm -
i ‘1 NIZSEm Boh
©q O A0DATHMA - Nt
2 N iDz2batme Mt
. o . __a'_ntmnum-_m- . _
1 H 2412 B
" m&mwmmm«mm

mmwmmmﬂlmmm|hwm Hetod ondes, -

Fnrnlllnlnllnt. mudiqulrdnm-ﬂm,mnuhmmdm -
reached, and one of the codas balow hest describa the rlmpluﬂ-mr
mnmmmmmw . ,

w0 '-‘H‘II NMMMMIM
. "VM 35 Total Loss--
ﬂﬂ“lhluhw .




Additionsl : m#mmmmuumwmmmlm
Campaligns =~ auﬁm Fhamﬂmkwurmlamcamlgnlnqwmn anﬂm!am:
Campuaign o Furvnﬂﬂndlun mmwmﬁmn}mpdgnhqwm Tha
Yorification © OTIS system hﬂu gnlxbhdhg mmpalgn Irquiwmdmiﬂmthnayatem
Sarvice Help If you heve & quauﬂm mﬁqhhwwﬂwnmun.mmll
' ' - (Buﬂ]?ﬂ-ﬂ'lﬂ R . _
I:Iilln'r.Perlm Fhuanﬂmnand’orpmﬁdnnmpyufthhmmhaummmmpamh
inforrmation _ mrdﬂﬂbm has nnmpulgn-ﬂllhd mpomlblilhi hdudhg partamd
Trmkyauférynurbbupmiﬁm. o
s . ) E - ) .
Mara Cotler -
Wnﬂem&umﬂw
. of America, Ine-
Y [9063) « Neweber
- - Pagadol 12




Carstooner Lot Exoangele

Volkswagen qumerlcm Inc...

Hwamburm '

Subject: Service Action VMl - | L
1006-2000 Model Yeusr ‘H"ulmn Flultval'lldu s
CheackiReplaos Front lmpnmlon Luvur l.'.‘-untml Arml

Dear Volkswagen Ovmer

%amﬂﬂmhtﬂummﬁamﬂmaﬂhﬂmmtm anddm\fol:mgmﬂuut
E vnhlﬂuﬂurramdnhuwm!mmﬂnmdmnﬂ}mwhhhn :

'ﬂhﬂtluTh-Prann? B ' ' -
. \'ﬂlm'aganhnfumdtlﬂtlnmmumub&hﬁmtmpmhnhwmﬁnlm;m:ﬁmﬁad
vehiolas can exhibit waar, even though the demage to the rubber boote is nut oinvious. If tha rubber boote
of the front suspenaion lower conbmll Grre haoome damaged, this can lead to premature wear end, In-. -
mholahdl m.tunfalluanfmm'bﬁhlluntmpmllmhﬂrwﬁnlum.muk!runhlgh-mm
s,

What Will Volewagen De? ~ | B
Inmﬂwglduﬁfymmrmlﬂilnunﬂlm“wﬂlmpauhuﬂtﬁmtmulmmwnhﬂumnm
“your vehicle. :

Thuﬂamduunhﬂlun'l{ﬂuﬂlmmﬂuﬂchmimnrmm:umlmmmmamm
WO or the ribber boots we degraded and you can provide documsntation of malntanance completed by
an witxrized Volkewagon dularnrpmhulnnd Iimm-d rupai'tmiw nnmrdlm tuhnulnhnarm '
whudulefurydurwhldn ’

i one or both front suspaneion lnweronnu'nlamu mwummdma ruhhnrhmharn dmg#ma ™
extarmal Inflisenoe, or If your vehlcls has been repalred wlth nnrt-garnuinl \fullwwagun pﬂ'h. arnr o
mrympahwﬂlmthemmdmdlrthhuﬂnn .

Hmmteﬂutnﬂurampwuhnmmpmuﬂsmwtmmdbythhmm

What We Wouki Like You To Do . -

Piaasa conlact your g Mvmmmwamfwm nppohtnaﬂwﬂmttlﬁdmkmn'

be performed without dalay. This chéck liself will typically teke abait ona-half hour. Howaver, your dealer

mﬂn?diddiﬁuﬂﬂnuhrﬂw pmparntlm nl'ﬂ'lauhenka: wallattn mmﬂmﬂHdmwmw
|- 9

Yolkswagon mry recommantds thut yuu mﬂmh fnlmr 'Ihu rrmlnlannrm mdnduu un pruwibnd n
the Ownr's Mamnlhyulmiuh ' _ _




This acton hMﬂﬁmud‘lMﬁ Enm.uﬂarvmlchﬁnaltwllwitﬁmu mtuhthluhttnrh
mmmmmmwmmmhmmmnm :

mlnhmnmnnfE:puun :
Hmmmmmhram:ummhantrdmmlr wumaybuntrﬂndta
mmmﬂmmmuﬂmﬂmwmmmmcmmdbymmmwamm
dealer or profesaicnal iceneed repalr fagiitty scoording o the melntenance suhidule for your velicle. We
wnuldbaplauadhrwlmmralnturumantmqummwnaedfumm:phi'nhmtomqum '
mknbursament. .

Liﬂ!"ihhidu _ o o T : o
. Il’ynuarﬂHmlumrarﬂnﬂntamdmﬂﬂmwhmﬂlnﬁﬂadlnﬂ!ha::ﬂ-un pl-uaafumrdmh '
wnmdwyﬂaﬂMnhHMﬂhmuhm S

Sarvice Help from Us :
Hywamhwhudvnlwmmdularﬁhwlluuhhhmphhmhwutﬁmddummthlnn
mbhm piunuallﬂrmﬂtam = : _
_ mem o
Al‘h. WEAHEM Hm:&:trﬂu
wmmm
U 1-B00-593-5280 "

Wawetarwlnmmh matta'nwnaua. Thnrtynuf;:rdriﬁaavnlwmml
& o :

Marla Cotter -
VMn Eanrlm & Quulity

'.\thmlnulm‘h,m
VM (#253) - Noverbar 04
S pqusdis :




Ghart below reflects parhhnplm menntml-m

- gganﬂg[ ggrllh.lnhur : Fu'tlumu
4D0 407 161 P _{ . Controtarm
N 10294001 | ... Bolt -
4D0 407 D44 A | . Nut
N 10286102 - | ~ - "Nut -
N 10908402 C o Nut
N 10425301 - | 'EHI: -

_ *Parthmmmmm

los [0 Mo f= | gt

BM Tools:

TAE R A

| & .Engine and transmisslon eck V.AG 1383 A

D | <. Bl joint puster 32674 or equivelent

s _quuam V.A.G, 1882 or squivalent




““'_" '"."'“-'“_.. : BndlonA mmlmmm

II.!PDRTAH‘H THE GWTHUL ARM .
. INSPECTION IIINOI..\"ES 2
* FQUR DIFFERENT GHEEKG

- MIndphyﬂwlmmr'
f-._. 'lnmwmhdl}ulnt _
. i‘uhhurlwntdmuuunntuundhy
|7, extemalinfivence
;e ownar provided documentation of
- the lst melmtenance inferval that -

Inciudes the front and chack of o
dm’tﬂnhunhhulijolnh R

' "an Inulallul g-nulnl \fulhmgon purt

Halanvsl‘ﬂuhnntmlnt "

= Phyﬂmﬂyandmmlrnhankamurﬂtha '
. Tubber boot -B-'an both the right and left -
wmdmhrdanﬂgawlunmnlhln
. stralght ahead position, In the 10°-15"wheel _
h.nndld’tpoulﬂunm‘d'!ﬂ -15Hmlmmd
rlgttpoﬂiun . .




. #2Check

. Check for fros phay ar moverment -C- I the et

" . and right comtrol arm baH joint by Iing whes!

up and Jowering sevanal imes when wheel Is In

- stralght ahesd position, inihe 10°-16" wheet

. umdhﬁpndﬂmmm-ﬁwhulwmad

o _.mmmhn

o o ﬂunk

= .Ghankfurparlnumbarmhlaﬁmdﬂglt
. odntrol arme (part humber couk] appser an

- | ulthar skle of control azm)
" = IF past nmiber -A- on fhe control am ie

" 4D0 407 156_ tl'mpartlsagmﬂﬂ
_— '.Vuanpurt
N 'Ifnupaﬂnumharhfnundonﬂﬁ
oo _.mnuulam.ﬂishmtuganm o
\Fnlmanpm - .

 Part Replacenent Deterilnation:

- - IlﬂlnnuntmllrmhMa nru.i'ln '

. Vokewegen partarldthubulljoh'rtm
. -froe play or the rubber boot ia defective, -
.hpurtmmhbarﬂmcl In this

- Trm;‘:prwumpﬂi pmmdtn '
L Bmﬁon!:nﬁnmha nol’tmrwnrkln

- Ifﬂnwntmlarmhndagamﬂm
" Velkswagen part and the alljni:ﬂhur_q :
- fres play, Inform customer thet no free
play was found: howaver, a qualky
: _dmmﬂmmutdmthamada. No
.ﬁl'ﬂ'nrmrkhmqulrad




. W rubber Bogt o he bl jont i deniaged .
.andﬂ'ludummkmtmmml
e _dmmpudﬂm. the control arm must be

~ . It oustomer approves mpalr, procesd to
Lo 'hﬂlnnﬂ.umnmln,numrﬂwrmrhh
T requied
o Irnnl:bﬂrhnntnnﬂmmntmlarmh
- .- demaged by mmterial decomposition and ltls
-nganulna\fulkawaganpm,plwodh :
SectionB -

e Hfihe mbbarhndnnmnmhtlﬂmballjnlm
s not damaged, there ls feo play in the ball -

< ol and the control ann (s & genulne.

‘.‘ulluwmanpart,pmuudh&mtlnnﬂ

L Mnnﬂ—mmmm“dlmhﬂm

IIPnIITlHﬂ W
. itﬁﬁmlplmu_hnuqumm :
= the rubber boot is damaged - NOT
.+ caused by mechanical Impact oreny |
nﬂurlnﬂmﬂhrﬁmmm
. - decompostionand - . o
\ '--'_u'-_“ﬁnmrmvidndummhﬂunﬂ
..+ thik last malntenancs interval that

. Includas the front end check of thist
- senls unth-hnlljolnh

» Ih-'u'ulhwqm pmtnumhurin un
o thnunntrul ll'l'l '

* Vilkagen of Amerka, W,
" Y (4003) « November 2004
. Proa ol 13




l ~ S h e B mun‘rmn Fmdmi'lmmmnt R

e Remove mtaau,uhg control = am hall loht o
Hwhmrlnu hnullng _

' .c="uaighhu1umpulﬁmszan'ﬁrmmnuul_ |
. anm halljtmt outufma baurlnu hmulng : ,

IHFDRTAHTI mmmnmhhrhmtun T
L tebelom

4:: Rmmhuﬂmmnm-i-nuﬂngﬂuntutmt;
oohtrol am

¢= mm-&&a—mmumm-
mwmhﬂlznrbar o

. ¢= Hunmn bol -4-whth nit and lowse oontrol am

LT MHMIM
‘I'l{m =Hovamber 1004
: Pmiﬂﬁﬂ




<r-= huhllmwnmimlanﬂ{m'lﬂ?iﬂ F']htﬂ
.Pﬂﬂttimu'ldmuﬂmhult-l!-{ﬂ 1n2949u1]
C _"-.Inhmnnhm :

" :._-_"-'Uunawnut{l-l 1D1£B4&2}mdhurd{k;htun _
" “bolttohok conkrol wm Inpoglion "

D IHFDHTAHTI Al| chessis mpumnh—bﬂu
_ - with bondsd rubber bushings
.-.'muﬂhnﬂghmdillhm i
- . woepenslon in the curh welght

- . position twhullmth- .

1. e SFOUN) -
.= Uﬁmmmﬂ-ﬁ-{dﬂﬂﬂ?%h}m _
. . control arm belt joint to bearing housing and
Hyﬂmtu‘tmﬂmtﬂft.lba}

= mmmwmmum,inmmﬂm ; !
'. .. ren ot -1 (N 101 084-02) and lightly - : i
ﬂmmtﬂrmdﬁﬁntatmthpoﬂthn 5

- IHPﬂRTAHﬂ Tllh Illu:h'lﬂun lhm Ilnlr-h
¥ _ - 'with balt Joints end ls on most
. vehiclesuptovehicle = -
 identification numbar Mllj
- IBX2IN

" Glamp-G- miust be relnstaliod
__ with ink hat ha bl fonts

= lf?ﬂiﬁl&fﬂtllﬂt«ﬂ-ﬁﬂ!bﬂl}dnhbum '

ool s =T and !tﬁhllizarbur-?- reinetall
. Ilnk.damp-c-nndmwnuh-z-& :
- (N 10288102)"

= 'ngrmm-z-a-a-mm Nrn {74ltlh:}

Mewrambelr :
. Pagmiiofid




IHF'IJRTAH“ 1'I'|II Ilh.l‘lrlthn :hm ([} -B-
 “'with bondwd rubber bushings
. '..Indhonﬂhlﬂﬂmrﬂﬂ
- aB_,H_Z‘ISTH L
. Chmp -B-, shown In prwluus :
' Illullrllinn in nnt usad . ;

: Pﬂmmnﬂymnunhdlhm-n-_
! _:-nnﬂinlnkn“ihlhnhdh
- lhllhhilurhr )

: ¢= If\nahlﬁnlnlllnk-ﬂ wﬂhbondadruhbnt :
.. -bushings between control Grm <1- and stablitzer
. bar-7-, reinstall link with new bolta -6- =

© " {N 104 253 1) and new nuts -2- & <}

~ {N 102 881 02) and hand tightan

IHPUHTAHTI Bonded rubbar I:uuhlngl r.m
. _ ._nrllrhnmrqodtntlhnm:l

_ﬂhl‘l‘l

- ;.'-Eulhd mnwﬂmu should be
- tightanod with wheals on the
- w . Lowec transmission [ack V.A.G 1383 A and

T e :'mmpmtwliunfmmamunﬂcvm '

e .Ralrntal whesl and hénd tighten wheel ug boits

7 e Lower velikle o the graund and fighten whel
P quhnltahanmsmmhﬂnl'kn
-"Iaun.lm .

Page 1Zot 13




=

¥ link betwean sablizer bat and control amm©

has bondad rubbsr bushings, tighten nut -2- &

' d—m#ﬂﬁn{ﬂﬂﬁ. Ihﬁ}puuiuman uddllhnd

80 (1/4

"-1:: Tmtm nu'-‘l-tusu Nm{Bﬁft. IIJa}

D Tlglmnbolt-di-hauum(mmmpmm- '

- an edational S0 (m turm)

of Arhercs, nc.
vl « hdrwberiber 2004
. Paga 13 of 13




Addltlnml nformation un I:l fmmd In the \\‘H m« Anth'l clrwlar.
: located on mh\\“ﬁlﬂlﬂ amlon Wﬂ-luh B

[ Whatle e prabtem? 1--  |
WMMMhmm.mammmmﬁrﬁlmmm B .

“vahiclos omn whibit waar, oven though the damage 1o the rubbar baots ks not olrdous. If tha rubber
boote of the front suspershon Kowar comrel mmmwﬂnmhmmm
w.hhﬂdﬂhnﬂmdmwmmmmmm _

= hﬂilllmﬂlmprhrﬂum SR T |

m“mwdwmmmmmﬂm"udahmm“m

[w cm-mmum-umnm“umumm DR '_ |-

TuMﬁmmdewﬂﬂwthMhmmm Il'ﬂ'lymiaﬂm_ S
- hﬂdﬂmmmmmmemimrHMunMdmhmhﬂrm

mmmmm

[m 'Iﬂ‘hltnluullﬂipldﬂun? T . : |

mmﬂmmnmmmmmmmmhww - 'Ihl'l:H.Iﬂhﬂ '

|l mmmwﬂhlwmﬂmnhhllghlm o . I

mmemmmm.mMmmmunmmmlw :
m.ﬂlﬂ‘lhﬂﬂhl'ﬂ.ﬂdoﬂwhﬂlmwmmum o

i How oun bearing waar ba iduntified? N T

nwmmmmlm ththnhdiuhmﬂnmuﬂ.

'hhpmhl-nmtyphﬂrhmﬂlltﬂh m-mwmmﬁ-mm ._ :

hﬂhmmmdmhm

,-L-mdmﬂunﬂnmuum R 1

mmm

[ Whiohvenicles sraafiectea? .~ - - -~ ]’

mmnuwmmm- -

|l\\‘l1l=hdu-hrmﬂ:-1nm SR 1 ..

mmwhwammmr* R

|m 'ﬂ'llﬂprldllhrdnllﬂllnpﬂrlnwlﬂ? _' T

mmuunwiwummﬁﬁﬁm&nﬂmmwfwmm oot -
. durnuadnrlﬂurnhﬂmﬁMMMhhﬂmhMMmthm
.'m:mmmwmmmmmm




o R AT TR TN

‘U'M Samn& Acﬂon

|-mmmmumm1 — — ]

' mmﬂm.mﬂwmmmmmMm-muummum

C mwmhmm I |
The Ewpoction takiss pooul cn hall hour, mmﬂ'mmmmimmmnmmm o
Fhﬂmw#ﬂwm”ﬂﬂ‘ﬂkﬂﬂmm

[B Wwalosnecwhicleauthortmedy — "~ - ]
i HD_ . . . . -.'.. -. -- .: . | . - |

. Thachedklsdmafeee ofchage. L
MMMMIJMIHMMHMHWHMMWMIMN'
wom oF the rubber Bools are degreced pnd the cusicmer can dooumaitation of malntenanos

complatad by an authorized dealar or professional licensed facllly accomiing 1o the mantenanos
achade for tholr vehicls. In cases whore the il sorvios meoord Is not svalabie, or whare the service
nnm‘lhrﬂ‘nhthm{!]ymhhmmhh Hurq:ihlmlhopdclfnruﬂurﬂmmplhn. :

imuhﬂni‘nﬂn:ﬁuﬁmﬁ mmmmm muwndhnbhrhmﬁnt&mudduuh'
extamal uence, o v mpal'nd nmmhiﬁ:lmmma nacesmEry
mumummmm i
Mmmmmmwnmmwwmm

T im mmwhwﬁmnmmhmmmumwhmmm
_ MMEMW : '

whmmhmmm mmﬂymly.ﬂ-mwhb-mumilnut_

I'Il'lulhl 'Ii'nl nfpurdllln'?
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This supercedes the VM Service Action dated November 2004
Service Action
Circular REVISED code: VMM

Decamber 24

Subject: 1998-2000 Model Year Volkewagen Passat Vahicles
Check/Replace Front Suspension Lower Control Arms

This |s to Inform you of the Initiation of a sefvice action involving some 1998-2000 model year Volkswagen

Passat vahicies,
Problem Volkswagen has found thet In rara cases one or buth front suspansion lower
Descriptlon sartrol amme on alfected vehiclas can exhibit wear, even though the damage to

thva rubber boots e ot abvlous. If the rubber boots of the front auspenslon lower
control ame bacome damagad, this oan lead to premebme wear and, In leclated
cases, {o fallure of ona or both front suspension lower conirol #ame, malnly on
high-mileagea vehicles.

Remedial Actlon Inspact both from suspenalon lower control arma on each Invalved vehicle,

Daelars will replece one or both front suspansion control arms if the ball joint s - -
loosa of worn, the rebber boots am degraded or show decomposition not causad
by mechanical Impact or extemal influence and thw cwner provides documentation
of the lest maintenanca interval that Includes the fromd axla check completed by an
auihorized Volkswagen doalar or professional Scensed rapeir facillty. However, If
ono or both front suspanaion Tower control am rubber boots e damaged due to
gxtamal IMfluence, of if the vahizle hae been repaked with non-ganuineg
Volkswagan parts, any necassary ropaims will not be coverad under this action.

Vahicle Tha vehicles affected by this action are within the following vehicls Identification

identification NUmboT ranges:

Numbear Ranges WVW___38_WE108854 . WVW___38 YE108531
WVW___3B_YP168560 - WyW___38 YP1ggez8

Blaase rote that ithe sbove Vika raprecent the iowest and higheat sorial numbers of
affected vehicles Lise of the OTIS cempaign nquiy syeiam will piiow you fn deforming

menﬂﬂmm within tha above VIN ranges, roquines the comeciiv

Owner Notflcation  Volkewagan notifled all known owners of affecied vehiclas mwm

Mailing mal on or sbout November 18, 2004. A sample copy of tha ownar letter b
snciosed for your Informetion. - _




Sarvioa AcHon
Expiration

Vehicle Allocation

Parts Information

Tima
Requirements/
Ralmbursemant

Thi= action Is effactive throtigh Manch 31, 2008, aftar which ime i will expire
and will ne longer ba parformed as a service actlon.

You wara provided & computer Tst contalning the ViNs Including the owner
names and addressss of vehioles that, according tnnurmm;ds.amhpalad
within your area of respansibity (AQR) and require the VM service action to be
performed,

You racaived an intial an of parts.

During the cempalign launch perlod, parts may be blacked and relaasad by VIN
through Spevial Services. Refer to the VWHub for camprign parts updatas. After
the launch periad, the block may be Iftad and then pards can ba orderad through
your facing paris dapol

Tao ansure prompt and proper payment, be sura 4 antes, Immediately upen
complation of the repair work, the applicable reimbursement code listed below.
Claimea will onty be pakd for vehicles that show the VM code In the OTIS View
Camgpakin Inquiry acreon on the day of meoalr. It is therefore recommended
that a screen print of the OTIS View Campaign Inquiry screen be atteched to
the rapalr order.

VM Data Entry Procedura
RepairCoda Time
{Damege Coce Fer}  Unlts Work Scope
YM1iu 20 TAL. = Chack, both control armes: Mo Werk Required
¥M iA 20 T, - Check both control amme; Vehicle net elighkla
for repalcustomer responalbiity
VN 1B 80 T.L. = Check both sontrol errma; raplace ane

* 20407 151P Conlml s
1 N 102 e Bol
1 AD0 407 B4AA LT
2 N i1z Kul
2 W 101 08402 Hul
VH 1C 13070, ~ Check both control arme; replace both
400 407 1897 Control s
H 102840 Bol
D0 40T G4 M
N 1022 2 1
N 107 054 02 Mt

There s NO refmbursament for Vehicle Wash or Loaner Veluciel
The sywtemn auiomatically sntors parts and labor applioabls to the abava Beled coday.

o ol N

For vahicles that, according to your information, oannat hie comrected or
reached, und one of the oodas bolow hoet describe the reason, plases eftter
one of the applicable codes Into the system:

Vi 20 Cuwtomer Refuzed Repairs
VYl 30 Tolal Loss

VYl # Vehlole Stolan

Vi 50 Vahkle Exported




Additional Some of the affectad vehicles may be Involved in an eddtonal corrective action.

Campalgns Plaau chack ym.r OTIS ‘h“hw Gnmpnlm Irmqulr:,ar sareahn 90 thet gny addlifonal
Campuign For verification, always chack the OTIS View Campak inquity screen. The

Varifioation OTIS syslam h. tha m]: hhdlng mpﬂign hqury and vedﬂuatiun ayatam
a g t i :

Servica Help If you hava a question regarding this or any other campalgn, please nali
{800) 741-2616,

Dasler Parsonnel Please Inform and/or provide a capy of this communication to avary parson in

Information your dealership who has campalgn-rel2ted responsibliities, including parta and
accounting personneal,

Thank you for yeur cooparation

Sincerwly,

Marla Cottor

Volkswagen Sendce & Quality

Yollsevagen of Avoerca, Ing,
REVESED-VNL (4003 - Decambar 2004
Pageael 13
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Volkswagen of America, Inc.

Novernber 2004

Subject: Servios Actlon YM
1598-2000 Hodal Year Vollorwagen Passat Vehiclas
Checld/Replace Front Suspension Lower Conbrol Arms

Daar Volkswagen Owner:

We ara writing to inform you of a sarvice action on soms 1998 — 2000 model year VYolkewagen Passat
vehicles. Our records show that you are the cwner of one of these vehicles.

What Is Tha Problem?

Volawagan has found that in rare cases one or both front suspension lower control arma on affectad
vehicles can exhibit waar, even though the damayge to the rubber boeta i not obwvious, If the rubber boots
of the frort suspenslon lower control amms become damaged, this can lead to pramatune wear and, in
laciated cases, to a fallure of one or both frant auspanafon lower contnol arms, mainly on high-mﬂ.aaga
vehioles.

What Will Yolkewagen Dao?
In order to idenilfy and correct this conditicn, wa will Inspact both fronk suspension lower cortrel sme on
your vahicla.

The alfsoted control armie) will ba replacad free of charge if vne or both front suspenelon oontrol anms ans
wom or 1ha rubber bocts are degraded and you can provkie documentation of malmtenance completed by
an authorized Vulkawagun dealer or professiona] licansed repalr facllity according tn the maintenance
soheduls for your vehlcks,

H one or both front suspanelon lower control arms ane wom and iha rubber boots amdu‘nagad dua ko
axtsmal Influence, or f your vehicle has been repalred with non-genuineg Volkewapgen parts, any
necassary repairs will not be coverad under this acllon.

Please note that other suspengicn components ana not sovenad by this sarvice check.

Whint We Would Liks You To Do

Pleass contact your authorizad Volkewagsn dealer and amranga an an appeinviment eo that thie ehack can
be performaed without delay. This check itaslf wil typically talke about cne-hal hour. Howevar, your dealar
may nead addicrsal Ime for the preparaton of i chaok as weli 85 to accommodate the dally workshop
achedule, _

Volkewagan etrongly recommands that you continua to follow the melntenanoe scheduks as prescribed in
the Owner's Manual for your vehicle.

Yalkavwogon of Anmrios, Inc.
REVISED-VE {40G.5) - Dacembar 2004
Fwgo 4 of 13




Service Action Expiration
. Thia action is effsotive through March 31, 2008, afier which ime it will expira. Please retaln this letter In
the vahicle glove compariment with the vehicle Ovner's Manwsl.

Rylmbursemant of Expetse

It you have praviousty pald for a front suspension lower cantrol arm repalr, you may be entited to
reimbursement If you cen provide decumantation of malmienance compieted by an authorized Yolkswagen
dealar or professionsl Ecansad ropair facillty aooording to the maintenance schedula for your vehlele. We
would be pleased to review your mimbursamant reqguest. The enclosad form explains how o request
remmbursament. : '

Lenwre Vahiclas _
i you ara tha lesaor and reglstared cwner of the vehicle identified in this acton, plsese farward this
Infarmetion Immediztely via first ciase mai to the lessee.

Sarvice Helip from Us
if your suthortred Volkewagen dealer falls or is unable to complete this work free of charge within a
reasonable time, plase call or wrile to:
Vokawagen of America, Inc.
Attn; Customer CARE Center - Hills East (VAV}

- 3499 West Harniin Road
Rochasior Hils, M} 48309
1-600-893-5288
We regret any Inoonvenience this matter may cause. Thank you for driving & Volewagen!
Slnceraly,
Maria Cotier
Volkswagan Service & Quality

Volkewagon of Ameics, .
REVHIED-VM [40G-1) - Docmmier 2004
Page Bof 12




Campaign Work Procodure VM Service Action

Chart below reflects parts {o renlace one control amm

Guantity Part Humbar Part Name
1 400 407 161 P Caontrol amm
1 N 102 848 01 Bolt
1 400407 644 A MNut
2 N_102 861 02 Nut
2 N 10108402 - Nut
Spacial Tools:

<= Engine and ransmisalon Jack V.ALG 1383 A

4+ Bok Joint puller 3287A or equivalent

< Torqua weench V.AG. 1332 or equivalent




Work Sequence: _
Section A = Control Arm Checking

INFORTANTI THE CONTROL ARM
INSPECTION INVOLVES
FOUR DIFFERENT CHECKS

Viaual and physical cheok for:
+ looge or wom ball Joint

+ rubber boot damage not causad
sxternal influence -

+  owner provided documentation of
the iast maintenance Imtorval that
includes the front end check of
dust sesls on the ball joints

+ o0 installed genulne Volkswagen part

#1 Cheok

= Ralga vehicle on holst

& Physically and viskly chack around the
rubber bact -B- on both the right and laft
condrot aris for damage when wheel [s In
stralght ahead posiion, In the 10" 15" whael -
turned left peeition and 10" -15 whesl tumed
right position




K2 Chack

Check for free play or movement -C- In the loft
and right contral am ball joint by lifting wheesl
up and kwering sevaral times when wheal Is In
stralght ahead position, In the 10°-15" wheel
turnad left poaition and 10 -15 wheel tumed
right posltion

#3 Cheok

Check for part number or the left and righs
control arms (part number could appear on
alther side of control arm}

- If part number -A- an the control amm ks
400 407 155_, the part Is & genuine
YVolkswagen part

= If no parl numbear ks faund an the
control amm, this I8 not & genuine

Volkewagen part

Part Replacamant Daterminatdon:

- [ tha control arm k& nol & genulne
Volkewagen part arxd the ball joint has
free pley or the rubber boot [e defactive,

the part nesds to be mplaced. Inthis

& sh R XSS

— If eusiomer spproves rapak, procesd to
Secilon B; cthaiwise, na furthar work l&
required

- {fthe contrel anm 1= not & ganulne
Volkswagen part and the bal joint has no
free play, inform customer that na free
play waa found; however, a quallty
detanmination coukd not be made. No
furthar wark is required

Yelkezwagen of Amarion, ine,
REVISED-VA (41633) - Doosmber 2004
Fape § of 13




= W= rubber bool on the bal! joint is damaged
arvi the damage Is not matacial
decomposition, tha eontrol arm must be
mnlﬂuﬂd MWMLM

- K oustomar approves repalr, procesd to
Saction B; otherwigae, no further work is
rexjuined

-~ K e rubber bact an the comrol amm le )
damaged by material decompoasition and It is

a genune Yolkewagen part, proceed to
Jection B

« H the rubbaer baot on the control am ball joint
fa not damaged, thera Is free play in the ball
Jolnt, and the canirol arm k& a genulna
Volkewagen part, proceed to Saction B

Bection B ~ Control Arm Removal and instafiation

IMPORTANTI VOLKSWAGEN WL}, ONLY
REPLACE THE CONTROL,
ARM WHER;

= the ball |oint ks loose or worn andfor

+ the rubbar boot [s damaged - NOT
caused by mechanical Impact or any
tther Influence other than material
decomposition gnd

« the cwner provides documentaton of
the |ast malntenance Interval that
Inciudes the front end chack of duxt
ssnls on the ball Jointa

s the Volkewagan part number Ia on
the control wm

oF Amadica, Ing,

Vollonaupan
REVIEED-M (40033 - D bar 2004
Fagauor1s




+  Remove front wheel

IMPORTANT! Protect €V boot to prwvent
damage

+ Remova nut secwing sontrol arm ball Jeint to
the besring housing

<= Using ball joint puller toal 3287 A, prasa contrl
anm hall joint cut of the bearing howsing

MPORTANT! Do not damags rubber boot on
tha ball Joint

& Ramove bolt and nut -1- sectaing front sinit o
canirct arm

<= Ramove nuts -2- & -3- with ink betwean control
arm & stabillzer bar

<= Remove bolt -4 with nut and lower cantrol am

Yolloswapan of Amanica, inc,
REVISETL-M (406G} - Docbehbar 2004
Page 10of 13




<= instal new control arm {4DQ 407 154 P) Into
position and Insert new bolt -4- (N 102 849 01)
into Inner hole -samow-

» Use new mut{N 101 084 2] and hand tighten
bolt to hold control am in positicn

IMFORTANTL All chasale compononts bolts
with bonded rubber bushings
must be Ughtensd with the
wapansion In the curb welgint
position fwhaels on the
ground)

<= Using new nut -6- (400 407 B44 A) sacure
comtrol srm ball Joint Lo bearing houséng and -
tighten to 100 Nm {74 fi. bs.)

<= Algn front sirut to control arm, Insert bolt with
new mat -1- (N 101 084 02) and lightly
tighten nut ter hold front strut in position

IMPORTANT] This lllustration shows link -A-
with bali joints and Is on most
vehitles up tc vehlcle
Identification numbar (VIN}

I/B_X_H3IT28

Clamp -C- must be reinstafied
with link that has ball lnlnh_

< Kvahicle has Ank -A-with ball joints between
cantrol arm -1~ and stabllizer bar -7-, reinatall
link, clamp <C- and new nute -2- & -3-
{N 102 881 02)

< Tighten nuts -2- & -3- to 100 Nm (74 #t. Ibs.)

VoRoswapan of Amanaa, Ing.
REVISED-¥M (406} - Decsmber 2004
Page 110f 12




MPORTANT! This illustration shows link -B-
with bonded rubber bushings
and Is on vehiclaa aftar VIN

38_X_213728

Clamp -C-, shaown In pravious
liustration, is not und_

Permanently mounted shim -D-
on tha ink must be bolted to
the stablllzer bar

< Hvahizk has link -B- with bonded rubber
tughings betwesn control amn -1- and stablilzer
bar -7-, rainstad Hnk with bolis -8- exvd nesw nuts
-2- & -3- (M 102 881 02) and hand tightsa

IMPORTANT! Bonded rubber bushings can
only be furned to a Hmited
extent .

Boltad ¢connections should be
tightaned with wheals on the
_gruund

v Lower transmission Jack V.A.G 1383 A and
mmove protection from eround CV boot

*  Reinatall wheel and hand tighten whesl lug boits
¢ Lower vehide to the ground end tighten whael

Iug bolts in a crosswise direotion t6 120 Nin
{89 f. Ibs.)

of ine.
mmmﬂm Dmrhrmm
Poga 120013




¢« |flink betwear etabllizer bar and contral arm
has bonded rubber bushings, Ughten nut -2- &
-3-to 40 Nm (30 fi. Ibs.) piua turn an additional
20 {14 tum)

< Tighten nut-1- to 80 Nm (66 ft Ibs.)

< Tightan bok -4- 1o 50 Nm (59t Ibs.) plus um
an agdiional 80 (14 tum)

of g,
REVIBEDAIE 400 Do
Page 130r 13




" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




