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Gentlemen: R A

I am writing in refersnce to Ford Metor Company Safety Recall
number 04517. The recall was to install protective aspring shields
around the front coll springe of the subject wvehicles,

I made an appolantment, bhrought the vehicle to the dealer and
waited the 13 houra the installation was estimated to take.
After a 1} hour wait . I was told my car was ready but the Safety
Racall installation was not performed, The reason glven was
that the car had aftermarket shock abszorbers installed.

I later c¢alled the Ford Mctor Company Customer Relatiomship

Canter for clarification on the refusal teo install the spring
shields. Their anewer was the same; the Safety Recall could

not’' be performed because my vehicle had aftermarket shock abeorbers.
After checking further I was told that the protective spring
gshielde needed to he attached to original equipment struts.

It seeme apparent that Pord has desighed a repair molution that
has a built in default system, 1.e,, the need for original
equipment shocks.

It is my understanding that a Safety Recall is to correct design
or manufacturing aerroras. Thia recall alse geems to be a way

for FPord dealers to sell shock absorbers., While there was no
mention or effort to sell me new shock absorbers by the dealership,
the implication wams obvious,

I find it difficult te beliewve that Ford engineers found it
impoasibkle to design a repair solution which did not regquire
original equipment shock abesorbers, If, in fact, this problem
was beyond the capabtilities of the Ford engineers thia obvious
limitation mhould have been noted in the Safety Recall letter -
it wasa not.

I do not feel that Ford Motor Company has made an honest attempt
te perform this Safety Recall free of charge as claimed in the
recall letter,
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encl: recall letter and dealer service inveice
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This notice is gent to you In accordance with the raquirements of the National Traffic and Motor Vehicla
Saofaty Act.

Ford Mator Company has dacided that a defect which relates to motor vehicle safaly axists Ih certain
1998 through 2001 model yesar Taurus ang Sable vehicles.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Qur commitment, togethar with Ford and Lincoln Mercury dealers, Is to provide you with tha
highest lavel of service and support possible.

What iy tha fasua? [ some of the affected vehicles, the front coil Springs could potentlally fracture .
when operated in high comosion areas (where salt is used on the racways
during winter months) for an extended period of time. There is a potential for 4
fractured spring to move past the spring seat and contact a front tire. (fa spring
should fracture and come In contact with a tira, the tire may rupture resulting n
a rapid &ir laas, which coukl increasa the risk of g crash without waming.

What will Ford and your Effective Dacember 2004: Ford has issusd Safety Recall 04817 to ingtaft

dealer do? protective sprivg shieids on your vahicle, in addition lo extending the wamanty
on the front coi springs as descrided below. We expect that these shields wlt
be avafable in December 2004. When paris bacorme available, you will be
netified to contact your dealer for an appointment ta have Safaty Recall 04817
performed on youwr vehicle. In this program, your deaker will insail protactive
shiskis around the front ceif 5pIings of ynur vehicle. These shiekds will prevem
ihe possibility of tire contact should the spring frachure. Ford Motor Company
will repair your vehicle free of chamge {parts and labor).

Effective Immediately: In addition to Safety Recali 04817, you are afigible for
Customer Satisfaction Program Q4Mo4. This program exiends the coverage of
the fromt coil springs, for fracture only, for a pericd up to 10 years of senvice or
130,000 miles from the warranty stert date of the vedfiicle, whichever occurs first.
If your vehicie has already accumulated mone than 150,000 miles, this coverage
will fast unifl July 31, 2005, Coverage is automatically transferred to subsequent
owners, This coverage mxceeds the original warranty coverage of your vehicle

If ether front coil spring fractures, Ford Motor Company and your dealer wil
replace both front springs at no chamge to you under the tanms of this program,.

1

How fong will it tak=? When you ara notified that parts are avaliable for Gafety Racail 04817 and yauy
Scheduie ap appointment with your desler, the repair wouki require less than
one-half day. However, due to senice scheduling requirements, your degiar
may need your vahicle for a fonger period of time.
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What are we asking you
to do?

Have you changed your
addrasa or sold the
wahicle?

Have you praviously
paid to have tha front
coll springs mplaced?

Can we asalst you
further?

If you experience a fractured front spring on your vehicie:
+ Bchedule an appointmant with your dealer.
»  Your dealar will mpiace both front springs at no change within the extended
warranty parlod.
+ In Dacembar 2004, we will natify you to coniact your degler to hawa Speiety
Recall 04517 (mstallation of Front Coll Spring Protectfve Shiakds) performad
o your vehicke,

If your vehicle is operating normally:

= You do not need to do aaything urddl you are notified in December to heve
Safety Recall 04517 performed on your vehiche,

*  After you receive the notication, call your dealer withoul delay and requast
8 s&rvice daie Jor Recall 04517,

= When you call your daaler, please provide them wilh the Vehicle
Icentification Number {VIN} of your vehicle. The VIN is printed naar your
name at the baginning of this letter,

If you do not Ell‘ﬂ_ﬂdy‘ have a servicing dealer, you can access

for denler addresses, maps, and driving
Instrections.

Plaase note: Fedaral law requires that any vehicls lassor raceiving this
recall notice muat forward a copy of this notice to tha fesses within tan days.

If you have, please fik out the enclosed prepald postcand and wiil t to u= 0 we
can update sur records. If you have scid the vehicle, the Information you provide
on the posicard wilt be used to notify tha new awner about thia recall.

If you paid to have this service done before the date of this letier, you may be
aligibie for a refund under program 04M04. To Infiate a refund request, please
give your paid ariginal receipt to your dealer. To avoid delays, do not send
receipts to Ford Motor Company.

If you have difficulty getting your vehicle repaked prompily and without charge,
plaase contact your dealership's Ssrvice Manager for B33istance.

If you still heve concama, please contact the Ferd Maotor Company Customer
Relationship Center and one of our reprasentatives will be happy to assist you.
Call 1-868-436-7332. For the hearing impaired call 1-800-232-5952 {TDDY)
Office Hours: (Eastern Time Zone)
Menday - Friday: BAM — EPM
Saturday: SAM — 5:30PM

¥ you wish 10 contact us through the Intemet, our address is:
Wy, ownerconnaction.com

If you are still having difficulty getting your vehkile rapaired in & reasanabis tima
o witheut charge, you may write the Administrator, National Highway Traffc
Safety Administration, 400 Seventh Street 3. W., Washington, D. C. 20590 or call
the toil free Auto Safety Hotilne at 1-888-327-4236 ar 1-800-424-8383.

Thank you for your attention to this important matter.

Sincarely,
ok 1. Kigme
S

Service Enginsaring Operations
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