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US Dept. of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation

NEA-10.01, 400 7th Street S.W.

Washington D.C. 20590

Jamuary 25, 2005

I am writigg to petition a defect investigation of the electronic thrattle modulés with a
design flaty that canses the car to suddenly lose power and come to a stop. T own & 2000
V70 XC Vyglvo that throughout the last 5 years suffered a large number of defects related
pritnarilyto its electrical system, but nothing was ever as serious as the incident that

occurred on 15, 2005 at 42,000 miles.

I was traveling with my family at about 40 miles per hour when the car suddenly began to
lose power and came to a stop. A few seconds prior to the incident the ETS light came: on
indicating a problem. The car was towed to a repair facility where the mechanic said he
had been seeing an increased number of the throttle problem Volvo vehicles. The cost of
the ropair was $1,000. Since the car was no longer covered by the warranty the full
amount was paid by me. I called the dealer, Martens Cars of Washington to let them
Inow of this incident. I was told that the ETS was indeed an issue but there has not been
& recall, The company representative also indicated that if the electronic thratile system
breaks down after only 40,000 miles there must have been some misuse of the tarl|!

I called Valvo Cars of N.A. to report the prablem, but the company failed to offer any
assistance in repairing the car. My e-mail to Volvo regarding the safety issue was left
unangwered. Imnsidermjselfvmjrluckythaﬂwasdﬁﬁnguna&turdaynmingwhm

the traffic was relatively light. I could have been on the Beltway driving on the loft lane




at night. There is no way I could have moved the car to safety all the way to the right, T
had two small children with tne sitting in the back seats and I “only” found myself
stranded in an unfamiliar, relatively scarcely populated part of the city in freezing
{emperatures outside,

Over the last week I have done a lot of research on the ETS in Volvos and leattied that
certain year models (1999 and 2000) have a design faw that causes the vehicles to break
down suddenly while driving. It happens in cars that have between 40,000 and 70,000
miles. I have always taken gond care of the car despite its numercus defocts and hoped to
have afl of the problems resolved before the Volvo watranty expired. That has clearly not
happened and I am now very concerned sbout the safety of this car. The vehicles
manufactured in 2000 are now reaching the level of mileage when the ETS failre is
likely to arize more frequently. I sincerely hope drivers can be protected in time before
serious accidents occur. I am also planning to write to my House Represcitative to make
his aware of the problem as well 85 10 the Subcommittea on Commerce, Trade and
Consumer Protection.

If you have any questions, please do not hesitate to contact me dliring the day at 202-687
64 62.

Thank you for your kind attention in this matter.

Sincerely,




