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February 15, 2005

Nationsl Highway Traffic Safety Administration Z07 I+ =+ 1 1> 09
Departraent of Transportation

400 7th St., SW, Room 5232

Washington, DC 20590

To Whorn it May Concemn:

T'was the owner of a 1996 Dodge Advenger. During the time I had the car the ball joint and axle broke on the
car while { was driving down the street. Themmhnﬁcsmmdmmcﬂlatﬂlcaﬂehokebumuﬁlmdﬁving
whenthaballjnimhmkeandmjruxlehitﬂwsm.ﬁtﬂiistinmﬁtmylifelmuldmtaﬁ‘ordmmymywm
{$456 mo.} znd pay the auto dealer to fix my car, so [ had to send ty car to another repadr shop that I could
afford.

Dm-lyenrlatwlmceivedalﬂhrinth:maﬂﬁnmﬂaim]ercmrslenhmittmdimwdamcaﬂnnﬂwballjuint.
I sent them my original sales receipt in which I am attaching & copy 10 you. I have not been retmbursed as of
today. Thﬁmmﬁrnmreﬁuhuﬁngmisbmthemciptisnmt}wdihlnnd“ﬁm I have also
amﬂhedrewiplsﬁmﬂwmmirdmpthﬂlusefnrﬂmcmrmtmﬂntlmasmfﬁmtmmmfthem
shops in Metaphis hand write their receipts they don't use computers,

I comiacted the BBB also and this issue has not been resolved. Please belp me to resolve this matter.
Thanks in advance for your help.

Sincerely,




ViN# HB3AVRZYS T

. DAIMLERCHRYSLER

SAFETY RECALL TO INSPECT YOUR VEHICLE'S LOWER LATERAL ARM BALL
© JOINTS AND REPLACE THEM IF NECESSARY --

Dear DﬂmletC]nyslu Vehicle Owner:

This notice is sentt to you in accordance with the requitements of the National Traffic and Motor Vehicle
Safety Act. '

WWHMMMameMMmvahW, exists
in some 1995 through 2000 model year Dodge Avenger and Chrysler Sebring Conpe and 1995
throngh 1998 model yesr Eagle Talon vehicles.

NOTE: The 1955 and 1996 model year vehlcles listed above were Involved in & previous recall for the
same issne. To properly mrutthemdlﬂm,thmmthmahnhmﬂhmaﬂpeﬂum.

The probiem is... The froat suspension ball joiuts en your vehicle (identified on the
enclosed form) may allow dirt snd/or water to enter the ball joint, Thia
can result In prematare ball joint wear and canse the bail joiat to
separate. Ball joint separstion could result in a loss of steering control
and canse an accident withont warning, '

. FWhat DaiwlerChrysler nllnlnﬂmlerwﬂlrepllrmruhidﬂru of charge (parts and
.and yosur dealer wili -~ 1abor). Todoﬂﬂa,mdaﬂuwﬂlinmtboﬂuhmlﬂuﬂmbaujuinu.
do... + Ifthe befl joints are not demaged worrn, the bail joints will be sealed, The

: , inspacﬁnnandsen!mﬂnppﬁuﬁunwiﬂmhlmﬂlmm-hurtncmnpld:. If

What pou must do to >smmmrmmmwmmm¢uﬁﬁm

ERINIE YORT sajly... appomtmeni. Ask the dealer to hold the parts for your vehicle or to crder
© » Bring the enclosed form with you to your dealer. It identifies the
required service to the dealer,
If you need hielp... Hmhmuquﬁﬁmmmmwlﬁchﬂmdﬂluismﬁhlemm :

please contact the DaimierChrysler Customer Assistance Center at
1-800-853-1403. A represcatative will assist you. _
If you have already experienced the problem described above and have paid to have it repaired, you may
send Eur original reveipts and/or other adequate proof of payment to the following address for .
Iel ent: DatmlerChrysler Customer Assistance Center, P.O, Box 1040, St Charles, MO
63302-1040, Attention: Recall Center. ' o C
If your dealer fails or is unable to remedy this defect without chitrge and within & reasongble time, you
may submil a written complaint 1o the Administrator, National Highway Traffic Safety Admipistration, .
400 Seventh Street, S.W., Washington, DC 20590, or call the toll-fiee Auto Safety Hotline at i}
- 1-B88-327-4236. '

We're sormy for any inconvenience, but we are sincerely concerned about your safoty. Thank you for
Bl _ .+ Customer Services Field Operations
o DaimlerChrysler Corporation

| puSefay R oo




" THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY .
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




