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My name is BB and | (ivs in Karistad, Sweden.
in spring of 2003 1 bought the Car of my dreams, a 2000 Dodga Durango 4,71., from a
local retailer that Imports cars from US and Canada.

 Good service and a nice car In good condition|

Everything has been great, | love the car, until december when I found a Safaty
Recall on my vehicla.

It was announced on Dodge website on 14th december -04. | called the local Daimler
Chrysler-dealer, Philipson Bil AB, Karlstad, 1o get sure to avold any problems and to
schedule a service appointiment as soon as possible.

| called them the 15th of Dec.

| couldnt go to the retaiter | bought it from because hes not the official dealer In my
area.

At firet the official dealer refused to make a sarvice appointment duing this matter but
when | asked/tcld him to call Europe head office to check out if thats right, he called
hack aftar a whlle and told me that the parts was not in stock and he have to order it
from the US.

He told ma that ha would recieve the parts in 4 to 5 weeks.

QK, ha told ma that he would call me when he got hold of the parts.

Under this ime | trled to drive as ittle as possible with the Durango. .. Net a0 aagy, |
have four children and uae the car in my work ag a musician.

Waell, the 5 weeks passed and the 26th of january | got tired of waiting and called him
back. He just told me that he didn't recieve any parts and | should get a call from him
when he have the parts In stock. | have not forgotten you, he said.

Today it is the 24th of febsruary and | still waiting for this call from the dealer,

| hope you can help me to speed things up a little bitl!! I'm afrald of that | can loose
control of the car and maybe crash if | don't fix the problem soon.

If I order a part from US or Canada and need It to get to Scandinavia fast, it usually
takes about 3 days, if it's no panic | get them here in 10-14 days.

| think thet a big company like DaimlerChrysler would get K as fast as | do, don't you?
In the recall it says that if the dealer falls or I8 unable to remedy this condition in a
reasonabie time | should send a written complaint fo you. So here it is!

| send you a copy of the Safety Recall.




DATMLERCHRYSLER
4
SAFETY RECALL - UPPER BALL JOINTS

Deer: (Name)

This i ta inform you of a safety issne concerning 2000 through early-2003 model year Dodge Durango
4x4 vehicles and Dodge Dakota 414 plck-up trucks. Excesslve wear of the upper ball jolut may canse the
Front wheel to separate from the vehicls und redult in a loss of conirol.

The problam ix., 'Water may enter into ¢he front suspeasion upper ball jvinis on your vehicle
(VIN: xxxxmxxooomxxxx) and cause corroston and premators wear, A serionsly
worn ball joint may canse a “clonking” noise to develop in the fromt smspension,
However, vehicle occupants may not always hear this “clunking™ noise. Losing
control of the vehicle conld resalt in & crush,

What your dealer  DalmlerChrysler will repair your vehicle free of chargs (paris and labor). To da

will do... this, your dealer will replace both front suspensicn wpper ball jomts. The work will take
ahout two hours to complete, However, additional time may be neceszary depending on
bow dealer sppointments are scheduled and processed.

Whal you wust Simply contaci your dealer right away to schedule a service appointment, Ask the
do 2o ensure your dealer to hold the parts for your vehicle or to order them before your appomtment,
Safety.. Remember to bring this letter with yon to your dealer.

Ifyou need Relp..  If you have questions or concerns which your dealer is umable to resolve, please contact
DaimlexChrysler at 1-800-853-1403,

Please help us update our records, by fillng out the enclosed prepaid pestoard, if eny of the conditiona listed
on the card apply to you or your wvehicle, Be sure to print the last =ight (8) characters of the VIN
(VVVVYVVYY) and notification code D47 on the posteard,

If you have already experieneed this condition and hawve paid to have it repaired, you may send your original
receipta and/or other adequate proof of payment to the following address for reimbursement: DaitnlerChryzler,
PO, Box 610207, Port Huron, ML 48061-0207, Attention: Reimbursement.

I yaur dealer fails or is unable to remedy this condition without cherge and within a reascnable time, you may
submit a written complaint to the Administrator, National Highway Traffic Safety Admmistmtion, 400
Seventh Street, 8.W., Washington, DC 20590, or call the toli-free Auto Safety Hotline at 1-888-327-4236,

We're sorry for any inconvenicnce, bt we are sincerely concerned sbout your safety. Thank you forr your
attention to this important matter,
Customer Services Field Operaticne
DaitnlerChrysler Corporation
Nuotification Code D47
refi: Fordnral ragulstion roquirds that you forward this recall notice to rhe Lessee witkin 140 days.




