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Dear Sir,

I artaEbiy-one yeer ol mtibroycist. | do not own a car. My two curment bikes

have combned mieages of over 330,060 mies, ol of which |'ve put on the bikes,

I've had thraa othar bikes previoualy, but never kept frack of thair milages. My 1983
CB 760 Nighthawhk, has over 271,000 mikes, My 2003 ST 1300 has, aver 80,000 miles.

Now, this letter s not ment to "blow my own hom® hut rather to show why | aim so
concemed about Honda's approach to the cument Safety Recall pertaining kb the
wiring hamess and ground connectors on the 2003 ST 1300,

| had bean experigncing problame with my bike since June of 2004, although not
a5 frequently as when | ook it to a dealer, to have i looked at In Novermnber, 2004,
They could not find anything wrong with tha bike. The problem was sporadic and
if it's not doing it now, it's not broke. )

[ had the bike cut cut on me making a tum, in traffic, with cars behind ma. Luckily,
the bike kicked back in and | wasn't run over. The blke stalled countless mes as

| was approaching 8 stop or whan baing stopped et a light ar & sign. cut out on
me un the ramp, 1 my ool top parking , at work. s cut out In 50 mph: traffic, went
Into a bucking apree at 45 mph and it did this after the recall that it took Honda al-
mast two menths to comect

| had been trying to have my bike repaired, by Honda, since | received the recall
notice back on Dac. 20, 2004. They told me on Dec. 21, 2004, that the paris were
not avaliable. | chacked in wesldy with them tnaanifthapartahadmmah they
had not On Feb. 7, 2005, afler having checked in regularly with Honda, my bike
fnaly sinpped, completely, in the left fum lane. 1 had b dodge traffic to push my bilkke
off of the road. | had the bike towed to Rick Case Honda in Davie. |, by the way, had
to pay the tow bill, beceuse Honda doasn't think that s their rﬂpnrlmhilﬂy They're
probabiy right, they only produced the defect, they didi't buy It

This Safaty Recall issus is really very disturbing. How can a company ke Honda,
drag their feet on such an important issue as their cugtomers safety. This problem
should have bean taken care of lighining apeed, for the safety of their customers. |
have aiways been one of thelr most vocal, Ioyal cuslemers. As you can sea | am
stil vocal, but not In thalr favor.

I had a call from one of Honde's pecple, telilng me that they had done al that they
¢ould to take cara of the recall problam, including stopping prndurmm on all curment
ST 1300 ' 0. That is a clsim that can easily be verified.

Two months is oo long a weit for a safety recall. if these bikes had been intended
for occasional usa only, they should have been advertised as such. | am hoping that
you will bring this problem to light and in doing a0, maybe sm a ife or bwo. Heavan
lnawes, there e others that just don't cane. ;

[ will be sending copies of this letter to other magazines, L.3. Repregantatives, LS.
Senataors, The Natlonaé TrafMe and Safety Adminkiration and to Honda as wall. Some-
one will take mﬁna. Hpﬂzlﬂﬂjf if acme person has already been |njur=d due 1o this meg-
ligence. " o ;
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