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F. M. Ligon

Ford Mot

P.O. A 1804

Dreerborn, Michigan 48121

Fooge 103 ME'F
I

I III'II Il II Il II L] ]] "I 'I lil'll I 'Il Ill“ n II n Il I"l I III I" n lI

1880 Taurs L
Vehicke 1D #: TPAPPS2DOQIII o4517/04m04 August, 2004

APPLETON, wi

This nofice Is sent to you in aecoldance with the requiremenis of the National Traffic and Mator Vehicle
Safety Act.

Ford Molor Company has deckded that a defect which relates to motor vehicle safety exists i) certain
1909 through 2001 modai year Tawus and Seble vehicies. }

We apologize for this skuation and want to assure you that, with your assistance, we will comect this
condition. Qur commitment, together with Ford and Lincoln Mercury deglers, is tg provide you with the
highest level of service and support possibla.

What is the eue? In some of the Aifected vemdes the front coi Eprings could patertielly fractura

fraclured speing to move past the Spring seat and contact a fronttire, If 4 spring
should fracture and coma in conkact with a tre, the tire Mmay rupture resulting in
arapl air loss, which could incregse the risk of a crash without waining,

What will Ford and your  Effactive December 2004: Ford has issued Safety Recall 04317 to instal
dealer do? protactive spring shickds on your vehicle, in addition to @xtending the waranty

shields around the front coff $prings of your vehicla. These shislds will prevent
the possiblity of tre contart should the spring fracture. Forg Motor Company
will repalr your vehicie free of charge (parts and labor.

for this part

—— If either front cod sprilnﬁ fractures, Ford Motor Compeny and your gealer wiy
replace bath fromt quhlgs at no charge to you underthe terms of this program.

|
How long will & take? When you are notified that parts are available for Safety Recall 04517 and your
schedule an appoktnent with your dealer, the repair woufd reaquira Jess than
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What are we asking you
to do?

Hava yau chanpead your
address or soid the
vehicle?

Have you previously
paid to have the front
coil springs replaced?

Can we assist you
further?

|86 U3LT337

If you axperience a fracturad fromt spring on your vehicle:
= Schedule an appointment with your dealer., -
= Your dealer will replace hath front springs a1 no charge within the extended
wamranty period.
» In December 2004, wa will notify you to comact your dealer to have Safety
Recall 04517 (InstaMatlon of Front Coil Spring Protactive Shields) performed
an your vehicle. '

K your vehicie s operating normally:

= Youdo nod need 1 do anything untll you are notified In December to have
Bafely Recall 04517 perfowrned on your vehide.

= After you receive the notification, call' your dealer without delay and request
A service date for Recell 04517,

= When you call your degler, please provide them with the Vehicle
Identificallon Mumbar {(VIN) of your vehicle, The VIN is printed near your
name at the beginning of {his letter.

If you do nol ah&_ady have a servicing dealer, you can access

bitpiwww.penuinefimsenvice com for dealer sddressas, maps, and driving
instructions. '

PMease note: Federal law requires that any vehicla lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten days.

if you have, please flll awt the enclosed prepaii postcand and mail il o us 50 wa
can updaie our records. If you have sokd the vehicle, the inforration you provide
on the posicand will be used to notify the new owner about this recall,

If you paid to have this senvice done before the date of this letter, you may be
aligibla far a refund under program 04MD4. To Initiate o refund request, please
giva your pald original receipt to your daalar, To avoid delays, do not send
recelpts to Ford Mator Company.

if you have difficulty getting your vehicle repalred promiptly and without charge,
please contact your dealership’s Service Manager for assistance,

If you stlll have concems, piease contact the Ford Motor Campany Sustomer
Relationship Center and ane of our reprasentalives will be happy K assisl you.
Call 1-866-438-7332. Forthe hesring impalred call 1-800-232-5952 (TDD)
Qffice Hours: (Eastem Time Zone)
Monday « Friday: 8AM - 8PM
Saturday; 9AM = 5:30PM

If you wish to contact us through tha nternet, our address is:
WWW.OWnerconnection.com :

i you are silll having difficulty getfing your vehicle repaired in a reasonabie fime
or without charge, you may wrte the Administrator, National Higiway Traffic
Safety Administration, 400 Seventh Strest 8. W., Washington, D. &. 20590 or call
the tofl free Auto Safety Hotine at 1-888-327-4238 or 1-800-424-0393.

Thank you for your attention 1o this impartant matter.

Snceraly,

Tk M. Ko
Frank M, Ligon
Director '

Sarvice Engineering Operations
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